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MINISTER FOR INDUSTRY, TRADE,
INVESTMENT ASSURES MANUFACTURERS
OF FULL COOPERATION

The Minister for Industry, Trade and Investment, Hon. Charles Mwijage, 8th from left, poses for a group photo
with CTI members and staff of the secretariat after meeting him in the Ministry’s Conference Room.

Minister for Industry, Trade and Investment Hon. Charles Mwijage has assured the Tanzania
of full cooperation from his ministry.
TheManufacturers

Hon. Mwijage made the statement when the Confederation of Tanzania Industries (CTI) Secretariat
and few representatives of the manufacturing sector paid a courtesy visit to his office recently.
The minister pointed out that the fifth phase Government was out and determined to serve its
citizens calling for manufacturers to support it.

“My Ministry has, as the President of the United Republic of Tanzania John Pombe Magufuli has been
reiterating, decided to take deliberate initiatives to make industrialisation a priority, and I will start
with industries that add value to the agricultural products” he said.

He also said that the government will ensure all importers
paid their due taxes as one of the measures taken by the
Government to enhance fare competition between local
producers and importers of foreign goods.
Earlier on in his briefing to the Minister, the CTI Chairman
Dr. Samuel Nyantahe pointed out that there were a
number of issues which made Tanzania manufacturers
uncompetitive in local as well as regional market.
Dr. Nyantahe said that CTI was ready to support the
Government to revive the development of industries as
an engine of social and economic growth based on the
Tanzania Development Vision 2025.
He said that from the Government stand, Tanzania
Manufacturers have promised to work diligently to
enhance their businesses and help the government
stimulate national economy.
The Industrial sector’s successes:
Dr. Nyantahe said that during the past ten years, the
industrial sector grew by an average of 7 percent per
year, and its contribution to the National Gross Domestic
Product (GDP) averaged 7 percent.
He said, the sector employed an average of 11 percent
of all national work force for the last five years, while
for the last two years the production in the sector grew
by 6.8 percent. The contribution of the sector’s products
in foreign exchange earnings reached an average of 23
percent.

CTI and its members
believe the sector can
perform much better
and is determined
to use all available
avenues to fulfill the
National Development
Vision which aims
at making Tanzania
a middle income
country by 2025.

“CTI and its members believe the sector can perform
much better and is determined to use all available avenues
to fulfill the National Development Vision which aims at
making Tanzania a middle income country by 2025.”
Challenges the manufacturers face:
However, the Chairman pointed out that despite the
achievements made, the industrial sector is faced by a
number of challenges including:
i. Inadequate economic and social infrastructure.
ii. Old and insufficient central railway line which contributes to delays in clearance of goods at
ports, inadequate feeder roads, electricity and water supply which adversely contribute to
high cost of production for industries and thus making them uncompetitive in the domestic,
regional and international markets.
iii. Weak Customs administration which leads into smuggling of goods through the porous
borders especially along the Indian Ocean. Importation of substandard and counterfeits
goods which results into unlevel playing field between imports and locally produced goods.
iv. Lack of predictable and stable Tax Policies, which would provide for coherent tax system as
opposed to the current system where tax policies change every year thus negatively affects
industries’ operational plans.
v. Lack of harmonized and rationalized regulatory authorities. Currently there are a lot of
duplications by different regulatory authorities with similar functions and charge high fees.
These increase costs of production.
vi. Red-Tapes in offering public services which lead to delays in businesses.
vii. Inadequate preferential financial products which can enhance affordable lending rates,
particularly for SMEs.
viii.Low Labour productivity which influence investors to import skilled labour.
ix. Inadequate special preferences in the Public Procurement to local industries which would
encourage the government to purchase more goods and services from local producers and
providers of services.

x. Inadequate access into the EAC and SADC regional markets due to inadequate awareness on
the market potentials offered in these regional markets. Also existence of Non-Tariff Barriers
(NTBs) which are applied from time to time by member States in the EAC and SADC aiming
at protecting their markets.
xi. Inadequate utilisation of industries which were privatized. This was cited as one of the
factors which have contributed to low growth of the manufacturing sector.
Minister’ responses:
The Minister was impressed by the CTI’s informative presentation which touched on a good
number of issues, and promised to address the challenges which were identified by CTI:
i.

Improvement of economic and social infrastructure: The Government was committed
to making sure that a standard gauge railway was built from Dar es Salaam to Mwanza and
Kigoma. Also make sure that the remaining road constructions to link regions as well as
national roads were completed. The improvement of electricity and water supply was on top
of the agenda of the fifth phase government.

ii. Improving financial sector: The Ministry would make close follow-up to see what has
happened to the BOT-SME Credit Guarantee Scheme as it seemed not to be functioning well.
The scheme was supposed to assist SME’s to borrow at affordable interest rates.
iii. Amending the Public Procurement Act: Informed that the Act was in the process of being
amended. It was recommended that CTI should make sure it submits its proposals on the
ongoing revision of the current Public Procurement Act so that it incorporates industrialists’
views.
iv. Enhancing Regional Integration: The Ministry would make sure that every time when
there were regional consultation’s (EAC, SADC), CTI is fully consulted and involved so as to
enable Tanzania to benefit from the regional integration.
v. Harmonisation of regulatory bodies: On the multiple regulatory authorities, the minister
promised to work on it with a view to reducing duplication and charges and hence reducing
the cost of doing business.
vi. On customs administration, it was promised that the government would discuss with
other relevant authorities so as to address the problem of porous borders.
vii. The 5th phase government would not tolerate any red-Tape in the public services delivery.
The Public servants have started to change their attitudes towards customers.
viii. The Ministry in collaboration with other relevant ministries would look for ways to
end the problem of lack of skilled labour.
ix. On inadequate predictable and stable Tax Policies, the minister had assured CTI that
the government would fully involve the Private sector specifically, CTI to try to address this
problem.
x. On inadequate utilization of industries which were privatized, the government
promised that it would carry a thorough assessment of the non-performing privatized
industries. This would enable the government to make decisions based on facts, in order to
avoid victimizing some honest owners.

MINISTER FOR ENERGY, MINERALS
EMBARKS ON POWER MIX STRATEGY
TO SOLVE POWER CRISIS

T

he Minister for Energy and Minerals Hon.
Prof. Sospeter Muhongo says his Ministry
has moved from relying on hydro-power to
what he calls ‘Power mix strategy’, as one of
the efforts by the Ministry to solve power crisis
the Tanzania manufacturers have been facing.
Power mix strategy targets to diversify power
production by using different sources of power
and do away with dependence on hydro-power
which to a great extent depends on rainfall.
Prof. Muhongo was responding to the
presentation made by the Chairman of the
Confederation of Tanzania Industries (CTI)
Dr. Samuel Nyantahe which explained, among
other things, some of the challenges frequently
faced by the manufacturers.
Hon. Prof. Sospeter Muhongo,
Minister for Energy and Minerals.

In his overview presentation, Dr. Nyantahe
thanked the Minister for accepting to meet the
CTI delegation to discuss the challenges that
affect the business community in general and
particularly manufacturers.

He informed the Minister that in spite of the
efforts made to improve power supply, manufacturers were still faced with a number of challenges
that have affected their production performances.
Dr. Nyantahe specifically pointed out at the Frequent power outages; High or low power voltages;
Inadequate information on outages or power rationing; No compensation in case of losses due to
unannounced power cut; Lack of immediate response in case of emergency and High tariff rates,
as issues which undermined the manufacturers’ performance.
In responding, Prof. Muhongo expressed his sincere appreciation to meet with the CTI delegation
and hear the challenges of power supply facing the manufacturers.
He acknowledged that the ministry was aware of the problems of power supply facing industries
adding that his ministry was determined to solve the power crisis.
“The Ministry has come up with a strategy of power mix that allows us to move away from relying
on Hydro-power which has proved to be unreliable as it depends on availability of water” he said.
The Minister informed the CTI delegation that there was enough natural gas in Mtwara, Lindi and
Mkuranga to generate power and he used the opportunity to invite the private sector to invest in
power generation using natural gas.
He further informed that other sources that the private sector could use to generate power included
Coal, Renewable energy (solar, wind, tides and waves, geothermal and bio-energy) and Mini hydropower of not more than 10MW.
Prof. Muhongo promised to increase and stabilize power supply by end of year 2016 and assured
CTI members that his Ministry was working hard to immediatelyaddress the problem of power crisis
in the country.
He directed TANESCO to start consultation with various stakeholders to reduce power tariffs as
the current tariffs were high thereby affecting industrial competitiveness. On the other hand, he
directed CTI members and other stakeholders to meet with the Tanzania Petroleum Development
Cooperation (TPDC) to discuss various issues concerning natural gas.
On the issue of compensating manufacturers for losses incurred as the result of unannounced
power cut, Prof. Muhongo said that the matter could be sorted out with TANESCO after getting
proof that the damage was caused by TANESCO’s faults.

Tanzania Manufacturers advised to
observe UN Global Compact Principles

T

he Tanzania Manufacturers have been
advised to observe the UN Global Compact
(UNGC) principles so as to effectively enhance
corporate sustainability and contribute to the
improvement of social livelihood of majority
Tanzanians.
This was observed during Pre-Launch of the
UN Global Compact Network –Tanzania (GCNT)
in Dar es Salaam recently.
The UNGC, which Tanzania is a signatory, has
formed a local network aiming to reach out to
at least 150 big and medium size businesses
that would have improved their corporate
sustainability, by adhering to 10 UNGC principles
in the next 5 years.
Adhering to the UNGC principles would
enable the respective companies to enhance
their contribution to local economy; improve
livelihoods and sustainable use of the
environment.

H.E. Hon. Samia H. Suluhu, Vice
President of the United Republic of
Tanzania, speaking at the launch
of the Global Compact Network
Tanzania, on January 19, 2016.

The UN Global Compact
initiative is a strategic policy
initiative for businesses committed to aligning their operations and strategies
with the ten universally accepted principles.
The first principles is on Human Rights whereby businesses are required to
support and respect the protection of internally proclaimed human rights while
making sure they are not complicit in human rights abuses.
Second is Labour. Businesses should uphold the freedom of associations and the
effective recognition of the rights to collective bargaining through effective abolition of child labour;
elimination of all forms of forced and compulsory labour as well as elimination of discrimination in
employment and occupation.
Third, on environment, businesses are encouraged to support a precautionary approach to
environmental challenges by undertaking initiative that promotes greater environmental responsibility
on one hand, and encourage the development of environmental friendly technologies on the other.
Fourth, on anti-corruption the businesses must work against corruption in all its forms, including
extortion and bribery.
The UNGC is a voluntary international initiative which involves the private sector, civil society and
non-business agencies in the adherence to 10 universally accepted principles in areas of human
rights, labour, environment and anti-corruption.
The GCNT is a local network chapter of the United Nations Global Compact which aims to support
Tanzanian signatories (Tanzanian firms and subsidiaries of the global compact) to implement the
ten principles while facilitating and creating opportunities for multi-stakeholders collaboration.
The global Compact Network Tanzania acts in accordance with the UN Global Compact’s principles
and objectives and reports regularly on its objectives, activities and initiatives to the UN global
compact.

Tanzania Manufacturers optimistic
about year 2016 turnover performance

A cross section of CTI members (in the background of the picture), during one of the meetings
discussing policy issues affecting their businesses.

A

S the Tanzania Manufacturers embark on year 2016, the Confederation of Tanzania Industries
members’ satisfaction survey has painted a brighter picture for the year 2016 turnover performance.

The survey shows that about 26 percent of 80 members who responded to the question of expectation
of turnover growth this year indicated they would increase their turnover between 11 and 20 percent.
Turnover of a company is taken to mean a total value of goods or services sold in a particular period.
The question which was responded to by 80 manufacturers, aimed at assessing CTI members’
expectations for this year, despite many challenges posed by physical and social infrastructures as
well as the regulatory authorities multiple charges and fees.
Furthermore, 32 percent of members who answered the question expect their turnover to grow
between 6 and 10 percent while 19 percent paged their growth expectations to be between 0 and 5
percent this year.
According to the survey, only 6 percent of the respondents to this question had higher expectations
of reaching turnovers of more than 30 percent for year 2016.
However, despite high expectations, the respondents had underlined the fact that unreliable power
supply, high cost of electricity, overregulation or red-tape and corruption were the main obstacles
which undermined their businesses.
Over 50 percent of 73 respondents said that unreliability of power supply was an obstacle to their
businesses while 32 percent cited high cost of electricity as being a problem to their businesses.
Likewise, 27 percent said that both red-tape and corruption were obstacles to business development
while 26 percent expressed dissatisfaction of complicated and time consuming tax administration.
Other obstacles mentioned and their percentage in brackets were high tax level (25 percent); low
labour productivity (23 percent); slow responses (time) taken from regulatory authorities (15 percent)
and late payment from clients (15 percent).
The respondents also cited weak judiciary system, cost of transportation, problems in enforcing
contracts, access to credit multiplicity and unharmonised taxes payable to the government and
counterfeit imports which greatly undermine locally produced goods.
On the other hand, members have strongly expressed need for CTI to work with the government on
Policy issues to address some of the issues which undermine their businesses and further improve
the performance of the industrial sector.
The policy issues proposed by members to be revisited include reduction of taxes; address the
issues of corruption in the judicial system; reconsider the current excise duty on the plastics bags;
increasing the tax net so as to facilitate fair competition as well as to advocate for revival of the
industrial sector.
Other critical policy issues cited by CTI members which needed to be addressed include reduction
of bureaucratic procedures in the government systems, reduction of cost of doing business by
addressing challenges that emanates from implementation of Workers Compensation Fund (WCF),
issues of import duty as well as multiplicity of fees and charges by different regulatory authorities
which apparently execute similar functions such as the Tanzania Food and Drugs Authority (TFDA)
and Tanzania Bureau of Standards (TBS).
The survey also shows that Processing of Exemption for Pre-Shipment Verification of Conformity
(PVoC) as a service by CTI to its members won the hearts of many members nearly 41 percent out
of 69 respondent said they were satisfied by the service.
On the other hand, nearly 48 percent of respondents indicated that they were satisfied by CTI’s
interventions on the members’ business issues while 7 percent were very satisfied by this service.
Likewise approximately 41 percent of the respondents said they were satisfied with CTI’s information
and 10 percent indicated that they were very satisfied with the information they received.
It is the intention of CTI to work hard to further improve on some of its services provided to the
members to increase the levels of satisfaction and most importantly, make sure that more companies
benefit from the services offered by the Confederation.

DELAYS IN CARGO RELEASE AT DAR
PORT RENDER MANUFACTURERS
UNCOMPETITIVE

D

elays in cargo release and
Tanzania Revenue Authority
(TRA)’s verification process at
the Dar es Salaam Port are some
of the obstacles the Tanzania
manufacturers cite as factors for
their uncompetitiveness.
This is according to the
Confederation
of
Tanzania
Industries
(CTI)
members’
survey of 2015.
Responding to the question
which wanted the members to
mention obstacles they faced
when using the Dar es Salaam
port, approximately 45 percent
of 67 respondents cited delays
in cargo release as one of the
stumbling block to their business
competitiveness.

It is understood that when
the manufacturers import raw
materials for different industrial
uses, delay in release of the cargo forces them to pay demurrage charges which add to the cost of
doing business hence making them uncompetitive.

Containers being unloaded at the Port of Dar es Salaam.

The survey also shows that 40 percent of the respondents cited TRA’s long cargo verification process
as an obstacle to the businesses competitiveness, while nearly 39 percent said multiple regulation by
different authorities posed challenges to their businesses.
The CTI members also pointed out that storage and handling of cargo and the use of foreign currency
(USD) as a medium of payment as another obstacle by 25 and 21 percent respectively.
On the time taken to clear cargo from the Dar es Salam Port, the survey shows that 32 percent of 57
respondents used between 7 and 14 days to have their cargo released.
The survey also indicates that 21 percent of CTI importers used between 14 and 21 days before the
port released their cargos while 12 percent said it was taking them between 21 and 30 days.
Likewise, 11 percent of the respondent to the same question said it was taking more than 30 days
to have their cargo released from the port while it was only 16 percent who could have their cargo
released between 1 and 7 days of their cargo arrival at the port.
On uplift of cargo value, the CTI members have indicated that 46 percent of the 67 respondents had
their cargo values very often uplifted while 25 percent of the respondent’s cargo was often uplifted.
Likewise, 22 percent had their cargo sometimes face value uplift and it was only 5 percent whose
cargo value never uplifted by the TRA.
In order to address the challenges importers face, CTI members have suggested among other things
that there should be a single payment point for all charges; stop uplift of raw materials and or be
accountable for unnecessary storage charges occasioned.
Also the survey results show that for the challenges the importers face to be resolved, the TRA
staff should be frequently updated on the pricing of commodities in the world market, and consider
to completely exempt from the verification process of regular importers who have never defaulted
thereby leading to fast clearance.
Other views that respondents put forward were that TRA and the Port administration should have
frequent meetings with importers, streamline clearing processes that can be carried out before the
ship arrived at the port, abolish the Inland Container Depots (ICDs) cost and make the ICDs to be
extensions of the port.
Also the survey results suggest that TRA should stop uplifting the values when commodities are of
world market prices such as plastics granules, and release of the cargo should be directly to the
customers once duties have been duly paid.

COMPETITIVE BUSINESS
ENVIRONMENT KEY TO ATTRACT
FOREIGN INVESTMENT, BUSINESS
PARTNERSHIP
The Royal Danish Ambassador
to Tanzania H E Einar H Jensen
visited the Confederation of
Tanzania Industries (CTI) in
January this year and pointed out
that putting in place competitive
business
environment
was
essential for a country to attract
foreign investments and business
partnership.
This was a courtesy call to the
Confederation which aimed at,
among other things, to acquaint
himself with various activities
performed by CTI on one hand,
and the development of CTI/DI
project funded by DANIDA, on
the other.

The CTI Executive Director Mr. Leodegar Tenga (Second-Left)
shakes hands with the Royal Danish Ambassador to Tanzania
H.E. Einar H Jensen after they exchanged views when the
latter paid a courtesy call to CTI in December, 2015.

He said that business partnership
that emanates from improvement
of business environment was
more reliable than the one which
largely depended on donor funds
flowing one direction.

Elaborating on how putting in place competitive business environment was important for attracting
both foreign investment and partnership, he referred to Bangladesh where an IT companies from
Denmark and Bangladesh had managed to create more than 200 jobs in a single Bangladesh Company.
“In return, the Danish industries became competitive and acquired business promotion and advertising
tenders for American Company that make DELL computers” he said.
He further said that there were success stories as establishment of Ship building industry company
managed to transform the fish industry in Bangladesh by use of modern fishing tools which added
value through processing. He added that;
“During the same time, ship building industries which established business ties with their Danish
counterparts could sell to Europe up to 50 Ships per year”.
H E Jensen advised Tanzania manufacturers that similar benefits could also be established in various
sectors which could bring significant mutual benefits to both countries.
The Ambassador expressed concerns over the underperformance of the Dar es Salaam Port saying
that the high cost of importation has made many businesses to divert to Durban and Mombasa, a
trend which, in his view, has costed the government a lot of money and investments.
Earlier on, the CTI Executive Director Mr. Leodegar Tenga briefed the Ambassador about the Challenges
facing businesses in Tanzania.
He used the opportunity to request for a continued cooperation with the Royal Danish Government
in order to improve the business environment in Tanzania.
Commenting on the Energy Audits, Mr. Tenga said that the project is one of the key successes of the
CTI-DANIDA Twinning Project and stressed for the need for continued support from DANIDA to the
successful completion of the audits.

TRAINING AND BUSINESS
OPPORTUNTIES
Invitation to participate in the Global Expo to be held in
Doha Qatar from 20th April to 20th May, 2016
There will be a Global Expo which will be held in Doha, Qatar from 20th April to 20th May, 2016. The
organizers of the Expo have arranged B2B meetings from 20th-24th April, 2016. These meetings are
intended to promote exports of the participants’ products/services to the Qatar market.
Interested members may contact the organizers through email:sanjeev@galloptrade.com or galloptrade1@gmail.com
or visit the website: http://www.magicalfestivalvillage.com

Invitation to participate in the 9th Business Exhibition
scheduled for Kota Kinabaru, Sabah, Kuala LumpurMalaysia from 15-18 September, 2016.
Business Exhibition has been organized in Kuala Lumpur-Malaysia from 15-18 September, 2016.
The Exhibition which is expected to attract more than 220,000 participants will be an ideal avenue
for Tanzania manufacturers to meet their counterparts from around the world and exchange business
ideas, expertise as well as technology on the manufacturing of different products.
Members may contact the organizers through the Website: www.sie.com.my
or Email: enquiry@sie.com.my or Tel. +60-88-250 961 for details.

Invitation to attend China International Fair for
Investment and trade (CIFIT) to be held in Xiamen China
from 8th-11th September, 2016
The China International Fair for Investment and trade (CIFIT) has invited Tanzania manufacturers to
participate in the CIFIT scheduled in Xiamen China from 8th-11th September, 2016.
CIFIT is the sole international investment promotion event featuring bilateral and multilateral
investment facilitation in China and the largest global investment exposition certified by the Global
Association of the Exhibition Industry.
With the in innovative idea of extensive Matchmaking centered on the practical needs of exhibitors
and visitors, the 2016 CIFIT integrates project negotiation into every major event to drive tangible
business effect.
For more information, Please contact the organizers through:
Email: jane@chinafair.org.cn or harriet@chinafair.org.cn or visit the websites:
www.chinafair.org.cn / www.iiforum.org
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