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PRESIDENT’S
MESSAGE

Our BCPA Journey
Continues

W

elcome to the Spring/Summer issue of Paralegal
Press!

It has now been a year since the launch of our
new website. We have successfully completed our first cycle
of membership renewals. This new website has been a great
tool for the Board and for the Association. We hope you had
the opportunity to review some of its features, as well your
profile. You now can edit your profile easily by clicking on the
triangular icon next to your name, as well as obtaining your
member card. We hope you enjoy our new website as much
as we do on the Board!
Sadly, our Administrator, Jane Kennedy had to step down
at the end of last year. Due to the continuous growth of the
Association, Jane could no longer provide the many more
hours required to meet our increasing needs. Jane joined us
in early 2012 with excellent credentials as an event planner
and acting as an Administrative Assistant for another nonprofit society. Jane provided the BCPA with tremendous
guidance and assistance in the creation of our professional
sponsorship, advertising and employment opportunities

programs. Jane also played an instrumental role in getting the
BCPA Board organized and took on numerous administrative
tasks previously undertaken by board members. This enabled
the Board to focus on the more strategic aspects of the
Association, like growth and reaching out further across the
province to our members beyond the Lower Mainland. Jane
also provided excellent assistance with the planning of our
year-round events. I take this opportunity to thank Jane for all
of the very hard work she has done for the Association and
for helping to bring us to where we are today.
We hope you will enjoy this issue of the Paralegal Press,
which contains numerous articles relevant to our profession.
Read about “A Passionate Career: Where can it take you
and how will you get there?” from Daniella Kullman of Arlyn
Recruiting and the very interesting year in review with regards
to Immigration Law, as well as our regular columns like “Your
Money” and “CapU” update.
Remember to contact any Board member with your ideas
about how to make the BCPA more valuable for everyone!
Respectfully submitted,
Yves Moisan, President

CONFERENCE BULLETIN

How Do You Assess the Value of a
Personal Injury Claim?

B

CPA Director
Priscilla Cicek,
and former
BCPA Director
MaryAnn Reinhardt,
will co-chair an
interesting personal
injury conference on
Thursday, June 8th in
Vancouver.

This program is
designed for junior
lawyers and paralegals who are seeking a comprehensive
review of the essentials about how to assess and quantify
a personal injury claim. Senior trial lawyers will discuss
topics on proving and prosecuting paediatric brain injury,
understanding the theory of your case, tips on quantification
and legal research, defences that impact an award of
damages, legal principles of causation, the CAP on nonpecuniary damages and relevant case law, assessing
psychological injury, chronic pain, pre-existing psychological
issues, conversion disorder, somatic symptom disorder, and
adjustment disorder, including the many elements going into

quantification of a claim.
Attend in person or by Live Webinar
Thursday, June 8, 2017 | 9:00 am – 5:00 pm
Pan Pacific Hotel, 999 Canada Place, Vancouver
Early bird deadline: May 11, 2017
Learn more about the conference by visiting http://www.
cle.bc.ca/onlinestore/productdetails.aspx?cid=1396
About the Co-Chairs
Priscilla Cicek is a Paralegal with 25 years of experience
in the legal field. She works as a Legal Assessment Specialist
at BridgePoint Financial Group. Priscilla is an instructor of
the Paralegal Program at Vancouver Community College,
and a member of the Canadian Professional Counsellors
Association.
MaryAnn Reinhardt is a Case Manager and Designated
Paralegal at RDM Lawyers LLP, with more than 30 years of
experience in the area of personal injury law. In addition to
her work as a paralegal, MaryAnn is an instructor with the
Continuing Education Paralegal Program offered through the
University of the Fraser Valley.

Upcoming Courses for Paralegals and Legal Support Staff
MAY 10

Use of Financial Statements for
Legal Professionals

MAY 16
/JUNE 13

Corporate Procedures:
Dividends Workshops

JUNE 8

Personal Injury for Jr. Lawyers and
Paralegals 2017

JUNE 15

Advanced Conveyancing Topics
for Paralegals and Legal Support Staff

JUNE 22

Civil Litigation Basics for
Legal Support Staff

Learn more at cle.bc.ca/para2017
Customer service 1-800-663-0437
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Are you waiting for your files to be returned to you?
We complete most general filings and searches the same day.
West Coast Title Search Ltd.

New Westminster 604-659-8600
Vancouver
604-659-8700
Victoria
250-405-6000
info@wcts.com | www.wcts.com

Corporate • Court • Land • Manufactured Homes • Motor Vehicles • Personal Property • Process Serving • Vital Statistics

Firms can rely on ARC Document Solutions with the same

Digital Printing and Copying

Document Scanning

Digital Conversion

Page Numbering / Stamping

Legal and Trial Graphics

Marketing Materials

B&W and Colour, standard and
oversize document reproduction

Proud
supporters
of

Peter Coles | peter.coles@e-arc.com | mobile 604 512.5520

ARC Western Canada
Metro Vancouver | Vancouver Island | Calgary | 240+ ARC locations worldwide | www.e-arc.com
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YOUR MONEY
BY DEREK FULTON, CFP,
QTRADE ASSET MANAGEMENT &
PROSPERA INSURANCE AGENCIES LTD.

Fixed or Variable? That is the question.

W

hen you are looking to get a mortgage for the first
time or renewing an existing mortgage, start by
looking at whether to lock your rate for a specified
term (Fixed) or let it float with the prime lending rate
(Variable).
There are advantages and disadvantages to each option
and everyone’s situation is different so you should consult
a financial advisor to see which option suits your specific
situation.
Generally speaking, the Fixed option gives you the peace of
mind of knowing that your interest rate and payments will be
fixed for the one to five years that you lock it in at. Generally,
you will pay less interest if you have a lower guaranteed term
(so one year will be a lower rate than five years). At the end
of your term, you will need to renegotiate this rate again.
The Variable option will float (+/-) with the prime lending
rate. The prime lending rate is currently 2.7%. If you have
a mortgage that is Prime less 0.3%, then your rate would
be 2.4% (2.7% - 0.3%). Historically speaking, a variablerate mortgage has been less expensive than a fixed-rate
mortgage. When you choose this option, remain prepared
for the time when your interest rate could increase. The US
Federal Reserve Chair, Janet Yellen, has stated that she is
looking to increase rates three times this year. If this occurs,
then the prime lending rate could increase and make a
variable rate mortgage more expensive.

Whether you choose a fixed-rate mortgage or a variablerate mortgage, making sure that you can afford the payments
and staying prepared for any changes are very important
factors. Speak with your financial advisor to determine what
will work best for you.
Derek Fulton is a Mutual Funds Representative with Qtrade Asset
Management and a Wealth Management Specialist with Prospera
Insurance Agencies Ltd., a subsidiary of Prospera Credit Union. He
is a Certified Financial Planner (CFP®), a Fellow of the Canadian
Securities Institute (FCSI) a Chartered Investment Manager (CIM), and
a Financial Management Advisor (FMA) with more than 15 years of
experience in the financial services industry. Prospera Credit Union
provides advice and service related to deposit, loan and mortgage
products. Prospera Insurance Agencies provides advice and service
related to personal insurance and estate planning, business-owner
insurance and succession planning, and employee group benefit
plan solutions. Mutual funds and securities related financial planning
services are offered through Qtrade Asset Management Inc., member
MFDA.

Save the Dates!
Upcoming 2017 BCPA Events

MAY 4
BCPA Vancouver
Networking Event
Steamworks

MAY 30
BCPA Lunch & Learn
Speaker: TBA

JUNE 8
BCPA Victoria Event
Location: TBA

Hope to see you there!
www.bcparalegalassociation.com		
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CapU UPDATE
BY JOHN FAIRLIE, B.MUS., LL.B., LL.M. (UBC),
INSTRUCTOR & CHAIR - SCHOOL OF LEGAL
STUDIES, CAPILANO UNIVERSITY

Generally speaking...
This is an exciting time of change at Capilano University. We
have a new President and VP of Student Success, and we have
begun the process of implementing a new academic plan and
operational plan (which will impact programming throughout
the university).
One key initiative concerns the introduction of “Gen Ed”
(or general education) requirements into many programs.
In simple terms, this means that some credentials will start
including more breadth of electives outside of their areas
of specialization. Exactly how this will impact our paralegal
programming remains under examination.
Another initiative is an application to BC’s Ministry of
Advanced Education for our institution to become exempt
from some of the more formalized requirements for
introducing new degrees. If approved, this initiative will help
simplify the overall process for creating new bachelor’s degrees.
Capilano wants to increase the number of its degree offerings
in various fields. One such degree under consideration,
and drawing on the strength of Capilano’s existing legal
programming, is a general Bachelor of Legal Studies degree,
likely sharing many of the courses in our current paralegal
diploma and degree options. We expect that this degree,
if approved, would generate considerable interest, as well
as new connections with our existing Paralegal and Legal
Administrative Assistant (LAA) programming (for example, in
the areas of laddering and expanded course offerings).

among others, as electives for the 2017-18 academic year:
- LAW 220 Litigation Procedures I
- LAW 240 Estates and Procedures
- LAW 330 Administrative Law
- LAW 340 Company Law
- LAW 400 Insurance Law
- LAW 420 Litigation Procedures II
- LAW 440 Real Property.
With regards to faculty, we extend our best wishes to Kenn
Lui, who resigned his position with us last term to focus on
the full-time practice of law. At the same time, and as noted
in our last article, we would like to welcome two instructors
teaching in the Paralegal program for the first time this term:
Celeste Chamberlain, who comes to us from private practice
as a family law lawyer; and Sara El Rayess, a graduate of our
diploma option, and practicing paralegal.
Lastly, we will start preparing for our annual Program
Advisory Committee (PAC) meeting in May where we will
review our programming with practicing legal professionals,
including representatives from the BCPA, and seek advice
and recommendations about how we can better serve
industry needs. We are always interested in hearing about any
suggestions you might have as paralegal professionals, so let
us know! Contact us at legalstudies@capilanou.ca.
From all of us at Capilano University in the School of Legal
Studies, we wish you all the best for 2017!

In the School of Legal Studies
Demand remains strong in all our Paralegal program options,
and in the LAA program. In the part-time Paralegal certificate
option (evening and online), some of our Summer 2017
courses are already fully enrolled and we have started taking
applications for some of our core courses we will offer in the
Fall 2017 term.
We recently sought input about our program from our parttime certificate students. Based on the responses we received,
we have started to consider offering the following courses,

John Fairlie is Chair of the School of Legal Studies at Capilano
University. He led the development of Capilano’s Bachelor of Legal
Studies (Paralegal) degree, which launched in 2010. He has taught
a range of law courses, mostly at Capilano, including Introduction
to Law, Jurisprudence, Torts, Contracts, Property, Family, Company,
Business, Criminal, Evidence, and Legal Research.
John has lectured at SFU in the School of Criminology, and at the
BCIT in the School of Business. Other pursuits include working as a
legal writer and co-running a small importing business.
John authored How to Find Canadian Law, a guide to legal
research (1999), co-authored Introduction to Law in Canada,
(2014), and is lead author of A Brief Introduction to Law in Canada,
(upcoming Spring 2017).

Share Your Expertise!
Are you interested in submitting an article for the BCPA
Paralegal Press? Send your article ideas to
veronica@bcparalegalassociation.com.
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Billboards can turn
into Billable Clients
BY DEANNA POWER,
eGENERATION MARKETING

What is Your Cost Per Case? Insights for Marketing
Proficiency
Paralegals wear many hats on the job. These days, one
of them tends to be “marketing professional.” In addition
to supporting your current clients, you may be expected
to source and make use of opportunities to attract new
business. Choices include advertising online, publishing a
magazine or newspaper advertisement, putting together
a broadcast commercial, and even renting billboard space.
But with so many options for spreading brand awareness,
how can you determine which ones actually work for your
particular firm? Well, there is an assessment formula called
Cost per Case (CPC) that can help your firm pinpoint
marketing inefficiencies.
What is Cost per Case and How Does It Work?
The CPC formula enables paralegals who also lead the
firm’s marketing efforts to make a reasonably accurate
determination of how profitable any marketing campaign
might be. It works by taking the dollar amount spent and
dividing it by the number of new clients who came aboard
while the campaign was in progress. In equation form, it
looks like this:
Campaign Dollar Value / New Client Total = CPC
CPC delivers valuable insights into the profitability of
marketing mediums that lack built-in tracking resources.
These include radio and TV commercials, print ads, and
billboards.1
Billboards: Easy to See and Remember
Although some marketing agencies dismiss them as too
‘backwards’ in a digitized culture, billboards are actually one
of the most cost-effective ways to reach the widest number
of people. They are on display 24 hours a day, seven days a
week, making them easier for commuters and visitors alike to
spot and remember.
In 2015, the Outdoor Advertising Association of America
announced the results of a recent Nielsen study about digital
billboards. Seventy-five percent of respondents recalled
seeing a digital billboard in the past month, and over half of
them read the message it contained every time they passed
it. Seventy-one per cent said that billboard ads stood out
more than their online counterparts.2 It seems as if outdoor
advertising is not as dead as digital marketing professionals
assume!

1 BCBillboards.ca
www.bcparalegalassociation.com		

The Cost of Outdoor Advertising
How much you pay for an ad depends mainly on where
it is located, although other factors play a role, such as size,
type (digital versus standard) and whether or not the ad
rotates between multiple vendors. According to BCBillboards.
ca, a billboard that receives 100,000 daily impressions can
be rented over a four-week term for only $1,365. That’s not
a high price, but how does the cost compare to new client
acquisition?
When it comes to billboard conversion rates, a realistic
percentage is 0.002%. A Victoria billboard with close to
700,000 weekly views could potentially attract 14 new clients
a week. Not all inquiries will result in a sign-up, as your firm
will not want to take every claimant’s case, but even if only
one new client comes on board per week, your firm would
have four new clients by the time the campaign ends. Divide
$1,365 by four and your cost per case is approximately $341.
If you work for a personal injury firm that averages $25,000
a settlement, $341 is a very low price to spend for new client
acquisition. Even if your firm realizes smaller settlements
(e.g., you are employed by a bankruptcy lawyer), if your CPC
turns out to be no more than 15% of a typical settlement,
you might want to consider more outdoor advertising in the
future.
How Do You Tell If the Billboard is Working?
When the four-week run concludes, you have to decide
whether or not the firm should continue its outdoor
advertising. But without built-in analytics, how can you
tell if new claimants signed on because of the billboard?
Technically, you can’t. That’s why it is so important to ask
each new client the question…
…“How did you learn about our firm?”
If you don’t know how clients are finding you, how will
you know which brand-awareness strategies are the most
effective? You could spend thousands of dollars on a Google
AdWords campaign only to find that a significant percentage
of new clients became aware of your firm via the billboard.
Knowing which advertising outlets are the most profitable
will result in smarter allocation of your marketing budget and
stronger bottom line for the company.
Deanna Power works for eGenerationMarketing (www.
egenerationmarketing.com), one of the largest online legal lead
providers in the US. A graduate of Emerson College in Boston, MA,
she specializes in digital marketing and search engine optimization.
Contact her at deanna@egeneratoininc.net

2 oaaa.org
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Canada’s Immigration
Policy Changes in 2016
THE YEAR IN REVIEW
2016 saw many radical changes. While the US Electoral
College certified Donald Trump as the 45th president, and the
United Kingdom voted for a dramatic exit from the European
Union, John McCallum’s appointment as Canada’s Immigration
Minister and his short term at the office left deep footprints on
Canada’s immigration policy, mainly the settlement of Syrian
refugees across Canada. Here’s a snapshot of the numerous
Immigration Policy Changes that occurred over the last year.
Syrian Refugee Crisis
Canada in 2016 will be remembered largely for the resettlement
of nearly 30,000 Syrian refugees, predominately from Muslim
countries. The federal government took immediate action by
promising to welcome 25,000 Syrian refugees by December 31,
2015 through a five-phase national plan. The said action was
in line with Canadian values: “Diversity is our strength”, as put
by Prime Minister Justin Trudeau. By February 29, 2016, Canada
had welcomed more than 25,000 Syrian refugees as part of the
#WelcomeRefugees initiative.
Introduction of Bill C-6
Shortly after, McCallum introduced legislation—Bill C-6—to
amend the Citizenship Act by focusing on assisting immigrants
with obtaining their citizenship faster, and repealing provisions

Become an
Immigration
Consultant
UBC Certificate in Immigration:
Laws, Policies and Procedures

BY SARA ADEL, B.A.
SHERRITT GREENE
IMMIGRATION LAWYERS

put in place by the Conservative Party that allowed citizenship to
be revoked from dual citizens who engaged in misrepresentation,
and those with criminality issues. Bill C-6 contains several
provisions, including allowing permanent residents to count the
time that they resided in Canada before immigrating towards
their citizenship residency requirement.
Electronic Travel Authorization (e-TA)
In March 2016, Canada implemented its new entry
requirement, the Electronic Travel Authorization, which requires
all foreign nationals from countries who do not require a visa
to travel to Canada to apply for an e-TA using a simple online
application form. At the same time, we heard rumblings of
issued statements regarding lifting visa requirements for Mexican,
Romanian and Bulgarian nationals, and the visa was in fact lifted
for Mexican nationals in December 2016.
Improvements to the Express Entry Program
New improvements to the Express Entry program were
introduced in November 2016 with changes to the points
awarded for job offers for eligible candidates already in Canada
on Labour Market Impact Assessment-exempt work permits and
to international students who, based on the original program
requirements, did not possess a high chance to obtain enough
points to get selected under the Express Entry program. The time
allocated to submit the application for permanent residence was
changed from 60 to 90 days, providing more time for applicants
to compile the requested documentation.
Family Reunification
Changes to the family reunification programs, including
spousal and parent and grandparents, also occurred during
McCallum’s tenure. Introduction of draft regulations to raise the
age of dependency from 18 back to 21 and the abolishment
of the four-year cap on being a foreign worker in Canada were
among other changes made to Canada’s immigration policy
during McCallum’s short term in the office.

Apply now. Seats are limited.

As we witness a seemingly global pattern of countries’
leaders slamming their borders shut, Canada remains the
great exception. The Immigration, Refugees and Citizenship
Canada (IRCC) and the department’s biggest and perhaps more
noticeable accomplishment remains the resettlement of Syrian
Refugees across Canada. One might say this unchanged attitude
of hospitality appears to be part of our identity. Ahmed Hussen,
Canada’s newest Immigration Minister himself arrived in Canada
at age 16 as a refugee from Somalia.

cstudies.ubc.ca/bcpa

The effects of 2016 will ripple across Immigration Law for a
long time to come.

Help others immigrate to Canada. Our part-time or accelerated
programs can get you started on an exciting addition to your
career. Complete the program at UBC Robson Square in
downtown Vancouver or 100% online. The next program starts
in January 2017.

Sara Adel, B.A. (UBC), Paralegal Studies Diploma (Capilano
University), is a Paralegal with Sherritt Greene Immigration Lawyers
in Calgary. She specializes in immigration law, providing assistance
to clients and corporations in Canadian immigration matters. Sara
is a member of the BCPA.
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The Pros and Cons of
Dash Cams
Reprinted with permission

D

ashboard cameras for vehicles have been in the news
a lot this year. Or rather, they have been making the
news this year. Whether it’s capturing a shocking case
of police brutality or an incredible natural disaster, dash cams
often generate the breaking news story. Lately, it’s the grainy
video filmed from a vehicle at the right place at the right time
that has been producing the latest viral video.
A friend of mine recently asked me whether it was a good
idea to get a dash cam. Since he drove a lot for work and
was at a higher risk of getting in an accident, he figured a
dash cam could help prove that he wasn’t at fault. In some
countries, dash cams are prevalent because people want
to avoid getting blamed for causing accidents. So in that
sense, drivers justify the $100 or $200 cost of a dash cam as
protection from premium hikes.
Here in BC, dash cams aren’t very common. In BC lawsuits,
dash cams are a rare source of evidence. In fact, civil lawsuits
relating to car accidents rarely have any video footage of
the accident itself. When they do it’s often because the
accident involved a public bus. That’s because many buses are
outfitted with video cameras on all sides and because the bus
companies often keep the footage for long periods of time.

BY KEVIN YEE,
STEVENS VIRGIN

And before you go down the train of thought of “why
would I want to sink my own case? I’ll just bury the video and
it won’t see the light of day”, let me stop you right there.
That is what we call evidence spoliation. Judges and lawyers
take this very seriously. You’d risk being found in contempt
of court. At a minimum, you’d risk jeopardizing your case. If
the court finds out that you had a video of the accident that
you hid or destroyed, it could infer that whatever was in the
video was harmful to your case. It could then decide, without
needing to see the video, that you caused the accident after
all.
So overall, a dash cam could be just as potentially hurtful
as it could be helpful. Or it could have no real influence at all
if its footage is poor. Think about all of this before you rush
out to get a dash cam; it won’t necessarily be the ace up your
sleeve.
Kevin Yee practises civil litigation and personal injury law at
Stevens Virgin.

Theoretically, having a dash cam could be useful. It might
help you to avoid getting blamed for an accident that you
didn’t cause. You’d be able to show it to ICBC or the courts if
a lawsuit gets started (either by you or against you) to avoid
getting blamed for something you didn’t do.
It’s not so simple though. First, video footage does not give
the final word on the matter. In a courtroom, video footage is
just one piece of evidence that would be considered amongst
all other evidence. That could include photographs, skid
marks, witness testimony, and expert opinions. It is tempting
to think that videos “don’t lie” and so would be given
absolute weight. However, like any piece of evidence, video
footage would be scrutinized. Perhaps the video’s quality is
awful. Or maybe the camera angle missed the colour of the
traffic light. Ultimately, the judge or jury has the final say on
who is at fault for an accident. They decide how much weight
any piece of evidence is given.
So a dash cam is not the perfect solution, but surely it
can’t hurt, right? There’s no downside to getting one, right?
Not exactly. For the sake of argument, what if you are the
one that caused this hypothetical car accident that got
you thinking about dash cams in the first place? After all,
someone has to be at fault and it could very well be you. In
this hypothetical situation, you’d find yourself in possession
of some damning evidence. If this was a litigated civil case,
you’d likely be required by the court to disclose this to the
other side. The other side of the lawsuit would likely be
entitled to it.
www.bcparalegalassociation.com		
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A Passionate Career: Where can it take you and
how will you get there?

BY DANIELLA KULLMAN,
ARLYN RECRUITING

T

here are many factors to consider when embarking on a
journey to find a passionate career as a Paralegal. These
factors include the current legal market, education and
skill requirements, industry types, differing environments
and—finally—your passions and values. Inclusively, these
factors will guide you through your career search in a
direction that will allow you to begin a Paralegal role that will
unveil your passion. Your journey through a rewarding and
valuable career will allow for enhanced personal development
and endless possibilities to succeed.
To begin, it is important to consider the current legal
market to understand how to approach your search. For
instance, the legal market is showing slow and steady
growth, which is providing many job opportunities for
support staff including Paralegals. There is an annual growth
of 1.1% for legal services within British Columbia with a
higher demand in Trademark and Patent Law (Work BC,
2016). In addition to the growth of the legal market, new
firms are establishing practices in Vancouver, which shows
that national and global firms consider Vancouver profitable,
and that it has growth potential.
It’s important to bear in mind that change is inevitable, so
you must remain agile. Over the years, the transformation of
law has created the need for updated skills and qualifications.
For instance, technology enhancements have been adopted
by many firms to enhance their practices. These updates have
ranged from online legal services including dispute resolution,
E-mediation and E-negotiation, online billing systems,
online research developments, as well as an increased use
of social networking initiatives (Canadian Bar Association,
2013). With social media on the rise due to technological
advancements, it has become an increasingly crucial method
to reach the public for branding purposes, which allows
firms to market their services. Upcoming changes in terms
of technology consist of virtual legal libraries, utilization of
telecommunicating, as well as an increased use of smart
phones and tablet applications (Robert Half, 2013). Not
only are change and growth leading to a higher number of
Paralegal employment opportunities, but constant changes in
legislation and related regulations, retiring Paralegals, and an
increase in service demand are crucial factors as well (Service

Canada, 2016). Understanding these changes in law will
enable you to proactively prepare or enhance your skills in
order to move into a new career you feel passionate about.
Once you have considered the factors amongst the legal
market, and how they might impact your career search
initiatives, it becomes crucial to assess the factors pertaining
to one’s knowledge, skills and abilities. Firstly, as a Paralegal
within this competitive legal market, there are basic
educational requirements and skills which will contribute to
one’s success within this career. There are differing tracks
of educations as various schools offer Paralegal courses
and programs, which vary in intensity as well as scheduling,
such as part-time and night courses. There are also many
self-taught Paralegals, who have worked within the legal
industry for numerous years and have learned on-thejob by observation and hands-on experience. In addition
to education, specific skills are desirable for Paralegals to
possess, which will allow one to advance in their career. These
skills consist of but are not limited to strong communication
skills, leadership skills, ability to take initiative and multitask,
ability to make executive decisions, ability to meet targeted
billable hours, as well as strong critical thinking skills.
Educational and skill requirements are important aspects to
reflect upon when seeking a Paralegal position; however, it
is also crucial to explore different areas of law within private
firms and to analyze how public sector positions could be a fit
for you.
Private law firms employ the majority of Paralegals (66%),
which range from sole practitioners, small- to medium sizefirms, as well as large regional or national firms. (Work BC,
2016). The differing sizes of law firms consist of varying
environments that one may enjoy over the other. For instance,
small firms may require one to take on a variety of different
roles such as administrative tasks, and work amongst a close
knit team. Whereas, large firms may require one to work
alongside many individuals and departments as your role may
become more specialized and defined. Exploring the areas of
laws within these firms is crucial to consider as remaining in a
specific area of law over a period of time will further enhance
your development. For instance, remaining within the area
of litigation could enable you to grow into a Case Manager
cont’d on page 11
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CONTINUED, FROM PAGE 10: A Passionate Career: Where can it take you...

Identifying your next career move cannot be done
without aligning your passions and your values. In order
to align your passions within your career, you must think
critically about motivating factors of employment. For
instance, a desire for travel could lead you to a role
within a legal department of an airline, or a passion for

This assessment will allow enable the discovery of passions
and ultimately lead to enhanced career satisfaction.
Arlyn Recruiting is a full-service recruiting agency offering
recruitment, consulting and coaching services. Visit our
website for more information at www.arlynrecruiting.com,
and to learn more about our Career Coach, Diane Cronk. You
will also find a career mapping worksheet on our website to
download for your career planning initiatives!

community service might lead to a role within a firm
that gives back to non-profit organizations as part of
pro-bono work.

position. Employment within family law might pave your way
to become a Designated Paralegal. Corporate law might lead
you to grow into a Corporate Secretary role. The possibilities
of advancing your career within a private firm are broad and
undefined; however, there are other opportunities outside of
private law firms that might interest you as well.

Daniella started working for Arlyn Recruiting in April 2015 and
provides support and assistance to the recruitment team. Daniella is
a recent graduate from Simon Fraser University, where she received
a Bachelor of Arts Degree in Psychology and has also completed
a Human Resource Management Certificate from SFU. Obtaining
her CHRP designation is a near-future goal! Daniella also provides
assistance to the Career Coach at Arlyn, which she greatly enjoys as it
parallels her interest in psychology and human behavior. In her spare
time Daniella loves to run, hike, bake and ski.

In contrast to private firms, public sector opportunities
might benefit some Paralegals who want to discover other
novel possibilities. The public sector consists of in-house
counsel, as well as lawyers working in other corporate areas.
The opportunities are endless for Paralegal positions within
the public sector as many organizations hire on their own
legal team. Examples of varied environments with Paralegal
needs are BC Hydro, Lululemon, Van City, municipalities,
school districts, health boards such as Vancouver Coastal
Health and Fraser Health, restaurants, airlines, pharmaceutical
companies, property management companies and many
more.
Identifying your next career move cannot be done without
aligning your passions and your values. In order to align your
passions within your career, you must think critically about
motivating factors of employment. For instance, a desire for
travel could lead you to a role within a legal department of
an airline, or a passion for community service might lead to a
role within a firm that gives back to non-profit organizations
as part of pro-bono work. If you have a story that has
impacted your life, perhaps you will want to consider working
within the area of personal injury or medical malpractice.
Taking all of these factors into consideration is crucial to
understand where you ultimately want to take your career.
Inclusively, assessing these factors to understand your wants
and needs in a new career is known as an exercise called
Career Mapping. To further elaborate, career mapping is
classified as the way to design a strategic plan of mapping
out the roles which lead you to your ideal goal/role.
Regardless of the path you chose, your career decisions must
be based on a balanced approach of assessing many factors.
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SPACE not STRESS

Y

es, we all know about stress. On TV, the radio, online,
and in magazines, we get told—frequently—how bad
stress is, that the world is more stressful now than
before, and that we must deal with stress to be “healthy”.
In fact, there are so many articles and studies telling us how
stressed we are that it can be stressful just to wrap our heads
around it. We all need some stress in our lives, and some of
us “thrive” on more stressful circumstances than others. But
for all of us, there is a breaking point. Stress can become
overwhelming and impact how we work, how we interact
with our families, or how we are with ourselves.
So, let’s think about stress in a different way, and how to tap
into it. Consider stress and space. The space within you, the space
around you, the space for you, and perhaps even outer space.
Think about a recent stressful situation at work. How did
you feel? Were you being asked to do more in a shorter
space of time? Were you hurried? Rushed? Did you feel
like you weren’t doing a good job? Or wouldn’t be able to?
Did you feel confused? Frustrated? Small? Helpless? Was it
noisy, either in your head or in the office? Was paper piling
around you? Did it feel like the walls were closing in? Did you
feel trapped? Did you feel like you needed to escape? Did it
feel like you couldn’t escape? Did it feel like your boss was
looming over you? Did it feel like pressure was coming at you
from all sides? How was your breathing?
How is your breathing now, while you think about this
stressful moment?
At some point, you may have experienced some or all of
what I’ve just described. The next time you do, try to think
about these feelings in relation to space—not having enough
of it—and find a way to create space for the feelings.
We need space.
Space allows us to breathe. Your rib cage literally provides
space for your lungs to expand. The space around us helps us
feel comfortable and like we belong. Space allows us to be
ourselves, to show people who we are and what we can do.
Having space to dream lets us see beyond what is happening;
to have something to work towards.
Remember your stressful moment? How do you feel about
it now since you’ve started thinking about space? Has your
breathing changed? Is it deeper? Slower?
Do you feel your thoughts clearing? Have you let you mind
wonder and wander?
If so, this is what it feels like to have space. Space reduces stress.

BY XAVIER WILLIAMS, MCP

Breathe. When you
feel stressed, recall
the space that your
lungs take up; the
space they need to
keep you alive. And
then focus on your
breathing and slow
it down. Take deep
breaths.

Take Space. Reduce Stress.
Breathe!
Make space.
Find space.
Take space.
Look into space.

Make space. Enjoy your space. At work, feel like your desk
or office is yours. Hang a picture, or several, if that’s what
you want. Place your computer, files, and your phone exactly
where you want them. Arrange the space so that it is an
enjoyable one for you to function in. Make it as you want it.
This is the space that you inhabit for many, many hours, after
all.
Find space. Think of ways you can find space in a stressful
moment. For instance, during a particularly stressful project, I
went to the same coffee shop every day at the same time and
ordered a coffee and a pastry. I savoured those few moments
before returning to the stress. For you it might be chocolate,
a walk around the block, or something else that you enjoy.
But find that thing and remember to do it.
Take space. What about those situations where you feel
like you can’t leave? Allow yourself to take some space. Say
“No, I can’t do that right now”. Say “I can get back to you.”
Say “I need to go to the washroom,” even if you just spend
five minutes standing in the stall. Ask for help in a stressful
situation, and take it when offered.
Look into space. When that stressful moment has passed,
on your way home or on the weekend, look out the window
or into your imagination. Ask yourself these questions: Why
am I working? Why do I work where I work? Can I continue
to work there? Do I enjoy my work? What do I enjoy about
my work? Let the answers give you a reason to be at work, to
use your skills, to do a good job, to enjoy it, and a reason to
accept the stress that comes with it. If these answers are not
apparent, consider speaking with a registered psychologist.
Xavier Williams, MCP, is a Canadian Certified Counsellor (CCC)
in private practice in Vancouver. He works with clients with a
broad range of issues from life struggles to serious mental health
concerns. Prior to becoming a Counsellor, Xavier was a litigation
support specialist and is thus very familiar with the stresses of the
paralegal world. Contact him at xavier@xmw.ca - xmw.ca

How can you apply this idea of space to your stress?
12
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GIFT IDEAS

Subscription Boxes..
for any occasion!

L

ooking for a unique way to make yourself or someone
important feel exceptional? Subscription Boxes contain an
assortment of exceptional items and products, generally
specific to a certain theme, such as beauty boxes, food boxes,
craft boxes and so much more. And they get delivered right
to your door!
You can select how long you would like to subscribe
for. Some boxes are month to month and others require a
subscription of three, six or 12 months. The longer the term,
usually the cheaper the subscription becomes. They make
wonderful gifts and are also a lovely way to treat yourself
every month.
The subscription-box trend started in 2010 with the launch
of Birchbox, the original beauty subscription box. In 2011, a
few more companies emerged, but it wasn’t until 2012 that it
really started to take off. The trend originated in the US, and
for the first few years, Canadian subscription addicts had very
few options. Fast-forward a couple of years and now some of
the best subscription box companies are located right here in
Canada!

Little Life
Box – For $19
per month, you’ll
receive up to a
dozen healthy
items (snacks,
skincare, vitamins
and more) and a
mix of samples
and full-size
products in every
box. The box is
valued at $45-$75, including shipping. The Original box has
a mix of healthy products (can also contain vegan products)
and the Vegan box is strictly vegan.

Here are a few of our favourites:
White Willow
Box – Starting
at $49.95 every
other month, you
receive four to
five full-sized and
sample products
from beauty
and personal
care, fashion
accessories, home
decor accents,
culinary delights, technology gadgets and other lifestyle
surprises.
ElleBox Co – Starting
at $12 per month, you
receive a box with your
choice of feminine
hygiene products and
hand-curated comfort and
wellness goods to make
that time of the month
a little more pleasant. A
portion of the proceeds
support local women’s
initiatives in Vancouver.
www.bcparalegalassociation.com		

Panty by Post - This option offers the prettiest panties,
packaged to perfection in a little red box. Panty by Post is
a monthly subscription delivering a hand-picked selection
of fabulous knickers right to your door. It’s a little taste of
monthly glamour for about $15! Trial offer is $9.95! What
you get: A pretty panty wrapped in tissue, and a handwritten
note… all in a gorgeous little red box.
You simply cannot go wrong with any of these choices! We
also feature many more on our website. If you are interested
in seeing what all is available check out our website at www.
ayearofboxes.com. We constantly update and add to our
Directory!
XOXO
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A Glimpse into the World of Strata Collections
BY JENNIFER JOYCE,
HAMMERBERG LAWYERS, LLB

“S

trata” property ownership, strata literally meaning
layers, is a form of ownership specifically devised
for multi-level apartment blocks and horizontal
subdivisions with shared areas. In British Columbia, the
Strata Property Act (“SPA”) sets out the framework for the
operation of Strata Corporations, as well as governing many
of the often unusual legal issues that arise when people live
in such tight quarters.
What does a “Strata Collections” Practice do?
Many Strata Corporations retain lawyers to assist in the
recovery of amounts owed to them by strata lot owners.
These debts usually comprise strata fees and special levies
payable by owners to the Strata Corporation in relation to the
owner’s share of common area costs. When an owner fails
to pay such amounts by the due date, the Strata Corporation
takes steps to recover these sums. If they remain unpaid, the
corporation ultimately has the power to force the sale of the
strata lot through petition proceedings in the Supreme Court
of British Columbia (“SCBC”). A collections practice will see
a file through from the initial instruction to collect unpaid
amounts to working with realtors on a sale, if necessary.
Designated paralegals and Strata Property Law
Personally, I work as a Designated Paralegal working for
Mr. G. Stephen Hamilton at Hammerberg Lawyers LLP – one
of the largest groups of specialist strata property lawyers in
British Columbia. The firm represents Strata Corporations
located throughout the province. I have worked with Mr.
Hamilton directly since 2011, starting out as a junior legal
assistant and progressing to Designated Paralegal. I now have
specific responsibilities in the firm’s growing Strata Collections
Practice.
Steps taken once legal becomes involved
The collection process begins with the issuing of a lien
warning letter in accordance with s.112(2) of the SPA. The
Act requires the Strata Corporation to provide notice to
the owner that if the balance owing is not paid within a
minimum of 20 days, a certificate of lien may be registered
against title to the owner’s property. A certificate of lien is a
priority charge, thereby ensuring that if the property is sold,
the Strata Corporation debt is satisfied before any other
amount due (the only exceptions to this is monies owing

to the Crown or a charge under the Builders Lien Act). A
certificate of lien is registered with the Land Title Office and is
registered on title to the strata lot.
If a strata owner has a mortgage, their mortgage company/
bank will be given notice of a lien. Usually, the mortgagor
will reach out to the owner encouraging them to pay or risk
potential foreclosure proceedings being commenced by the
mortgagor. Once the certificate of lien is filed and registered
with the Land Title Office, the law firm collections practice
will provide final notice in advance of commencing litigation.
Owners who respond to this final demand will either pay in
full or make payment arrangements with the Strata Council
through negotiations with the law firm.
Initial court proceedings
If, by this point, neither arrangements for payment
nor payment have been made, petition proceedings will
commence and get served upon all named Respondents. If
there is a Crown debt registered against title, Hammerberg’s
standard process is to negotiate a reasonable outcome for
both parties with the Crown (in most cases, the Canada
Revenue Agency).
Once petition proceedings have been issued, the best case
scenario is that an owner contacts a firm like Hammerberg
to pay immediately. Arrangements for payment can be
accomplished quickly, and conveniently through an agreedupon payment schedule or by way of settlement.
If there is a mortgage registered on the strata lot, the
mortgage holder will be served with the petition. If there
is sufficient equity in the property, they will usually contact
the strata-collections practice and pay the arrears directly.
Depending on the level of equity in the property, and the
amount of shortfall, the mortgage company might suffer,
the mortgagee might attempt to negotiate a settlement with
respect to legal costs. This can be an arduous process as
Strata Corporations are entitled to “reasonable legal costs”,
and a Strata Council is usually comprised of laypersons
unfamiliar with the court process. It is my job to guide our
clients and familiarize them with issues such as the difference
between “actual legal fees” and “costs and disbursements
to be assessed”. I facilitate the negotiations between the
relevant parties, hopefully, reaching a settlement amount
that all are satisfied with and thereby eliminating the need to
cont’d on page 15
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CONTINUED, FROM PAGE 14: A Glimpse into the World of Strata Collections
appear before a Registrar of the Supreme Court or for further
litigation.
Still no payment? The sale process begins
When all parties have been successfully served with a
client’s petition materials, and the time for response has
passed, the next step in the process is to obtain instructions
from the Strata Corporation to proceed to obtain an order
granting the Strata Corporation conduct of sale of the
property. This requires the property manager to swear an
affidavit setting out the amounts properly due and owing
under the certificate of lien.
I am a Commissioner of Affidavits in the Province of British
Columbia so am able to meet with property managers
to swear these affidavits. In many firms, these oaths are
administered by a lawyer, which can be more costly for the
client. It is of significant value to my firm, and to our clients,
that I have obtained this credential. Once the affidavit is
sworn, a hearing is scheduled in Chambers, materials are sent
out, and an Order granting the Strata Corporation the ability
to list and sell the strata lot is granted, usually with a 30-day
“time to pay” for the owner. During these 30 days, we are
obliged to place our proceedings on hold to allow anyone
to pay, failing which we are permitted to retain a realtor to
begin listing and selling the property.
Strata lot is sold
Once an accepted offer is received and subjects get
removed, a final application is scheduled to obtain court
approval of the sale. All evidence of marketing and list prices
gets provided to the Court and any competing bidders that
attend the hearing are permitted to make an alternative offer
in a sealed envelope before the Judge/Master. If a competing
bid is higher than the approved offer already before the
Court, that higher offer will likely win. In the event of a sale
of the property, the law firm will recover all amounts owing
to the client, including the Strata Corporation’s reasonable
legal costs.
Hammerberg Lawyers’ real estate practice works with the
Designated Paralegal’s team once the sale has been approved
to convey the property to the buyer(s). The entered/certified
order approving sale is filed at the Land Title Office to vest
any charges off title, and transfer the property into the new
buyer(s) name(s).
Upon completion of the entire collections process, the law
firm is required to appear one final time before a Registrar of
the SCBC to have the Strata Corporation’s costs assessed. In
the materials provided to the court at the time of sale, you
can anticipate a holdback of the costs and disbursements
from the net sale proceeds. A detailed affidavit is prepared
providing a “story/history” of the proceeding/file along
with a bill of costs, and the Registrar will award the Strata
Corporation its “reasonable legal fees” to be paid from the
net sale proceeds.
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The collection process begins with the issuing of
a lien warning letter in accordance with s.112(2)
of the SPA. The Act requires the Strata Corporation
to provide notice to the owner that if the balance
owing is not paid within a minimum of 20 days, a
certificate of lien may be registered against title to
the owner’s property.
Additional moving parts
Other applications that might need to be made during the
life of a strata collections file include:
• Alternative Service – When a party named in the
proceedings cannot be served with the materials, a desk
order seeking alternative service gets prepared. This order
will allow you to post the petition documents to a front
door/send them by mail/email, and they are considered
served in accordance with the Rules.
• Forced Entry – When the occupant refuses to allow access
to the realtor, the law firm will speak to an application
to obtain an order that grants the Strata Corporation
the ability to change the locks on the front door to the
property.
• Vacant Possession – When the law firm has closed on
a sale but the occupant in the property refuses to leave
at the time of vacant possession, a vacant possession
order enables the law firm to retain a bailiff service to
remove the occupant and all belongings enabling vacant
possession to be granted to the new purchaser(s).
My life as a Designated Paralegal
Working in strata collections is never a dull moment. I
connect with people on a daily basis who are facing serious
financial crises jeopardizing their home ownership. I find it
very satisfying to be able to assist them in finding solutions
and facilitate agreements between them and our clients that
are agreeable to both parties. I interact with people from
all walks of life such as tradespeople, doctors, laypersons,
professionals, students, and lawyers. My main goal each
day is to assist our clients in reaching a positive outcome for
them, and I truly love my job.
Jennifer Joyce is a Vancouver Community College Paralegal
Certificate Program graduate. She is a Designated Paralegal with
Hammerberg Lawyers LLP specializing in strata collections and
Commissioner for Taking Affidavits for BC.

2017 BC Paralegal Association, All Rights Reserved		

Spring/Summer 2017

15

Relevant Expertise
for Medical-Legal
Assessment of
Musculo-skeletal
(MSK) and Spine
Injuries
BY DR. RICHARD VEERAPEN, FRCSEd(SN), LL.M

T

he accurate identification of the ‘best-matched’ expert
for a specific type of medicolegal assessment helps save
time and contributes to control of costs, while sparing
the claimant from inconvenience. This becomes critical
when the claimant has experienced multi-system injuries
or has associated medical conditions, making it difficult to
determine which assessor is most appropriate to provide an
opinion.
Given the increasing sub-specialization in most fields of
medicine and the availability of specialized post-graduate
training for particular types of assessments, it is useful to keep
abreast of developments in medical specialization with a clear
understanding of which type of assessor will best serve the
needs of a claimant.
This article presents the second of a series, providing brief
descriptions of Independent Medical Examination (IME)
assessor expertise. The focus here is on physicians who
conduct MSK and spine injury assessments for legal and
insurance purposes. We’ve included short summaries of the
training backgrounds of the different categories of experts.
Finally, we present a set of broad guidelines as a general
aid to matching an expert’s experience/qualifications to
unique medical fact scenarios. An accurate match contributes
immensely to the relevance and credibility of expert evidence
and contributes to the defensibility of a report. Specialties
covered are:
1. Physiatry
2. Orthopedic Surgery
3. Spine expertise (Orthopedic or Neurosurgical)
4. Neurology
5. Neurosurgery
6. Rheumatology.
(Primary source of information: Canadian Medical
Association: https://www.cma.ca/En/Pages/specialty-profiles.
aspx)
1. Physiatry
Physiatry, also known as ‘physical medicine & rehabilitation’
concerns the comprehensive diagnosis, medical management
and rehabilitation of people of all ages with neuromusculoskeletal disorders and associated disabilities. It is a
broad, team-oriented field with a variety of sub-specialization
options that include pediatric rehabilitation, orthopedic
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rehabilitation, electro-diagnosis and sports medicine.
Physiatrists are expected to have a holistic view of the
“whole” person by considering the physical and psychosocial
aspects of a patient’s diagnosis, basing their evaluations on
both neurological and musculoskeletal factors. They tend to
have a high degree of patient contact and involvement in longterm care.
To become a physiatrist, a medical graduate undergoes a
further five years of Royal College-approved residency training.
This includes one year of basic clinical training to be completed
within the first 18 months of residency and that consists of
six months in internal medicine, necessarily including at least
three months of general internal medicine (clinical teaching
unit (CTU) or its equivalent); two months in surgery consisting
of one month in two of the following: general surgery,
neurosurgery, orthopedic surgery, plastic surgery, urology or
vascular surgery; four months training consisting of one month
in four of the following: anesthesiology, critical care medicine,
diagnostic radiology, elective, emergency medicine, family
medicine, geriatrics, palliative care, pediatrics, and psychiatry.
Further training includes nine months residency training,
which includes three months each of rheumatology, neurology
and orthopedic surgery and finally 36 months residency
training in core physical medicine & rehabilitation and this
includes cardiac and/or respiratory rehabilitation and residency.
Additionally, there is training in the rehabilitation of persons
with amputations (including prosthetics and orthotics),
cerebrovascular disease, spinal cord disorders and acquired
brain disorders.
For further information, visit Canadian Association of
Physical Medicine & Rehabilitation: http://capmr.ca/
2. Orthopedic Surgery
Orthopedic surgeons focus on the diagnosis, treatment
of diseases of the bones, joints, ligament, muscles, tendons
and nerves. It is estimated that approximately half of an
orthopedic surgeon’s practice is devoted to non-surgical
or medical management of injuries and disease, and half
to surgical treatments. Typically, orthopedic surgeons treat
diseases and conditions such as fractures and dislocations, torn
ligaments, sprains and strains, tendon injuries, pulled muscles
and bursitis, abnormalities of the fingers and toes, skeletal
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growth abnormalities, surgical management of degenerative
joint disease, ‘knock knees’, bow legs, bone tumors, club feet
and unequal leg length. Some orthopedic surgeons with spine
training* also treat ruptured intervertebral discs, sciatica, lower
back pain and scoliosis (*see next section on Spine Experts).
Orthopedic surgeons may engage in a broad practice or may
focus on a narrower area of special interest, such as the spine,
hip, foot, hand or sports medicine.
Orthopedic surgery is a dynamic field that has witnessed
much advancement in techniques and equipment, such as
microsurgery and joint replacements. Upon completion of
medical school, to become certified in orthopedic surgery
requires an additional five years of Royal College-approved
residency training.
This training includes 24 months of foundational surgery
training as a junior resident and 36 months of further
residency training that includes: at least six months in pediatric
orthopedics and at least three months in each of the following
rotations: trauma, sports medicine, community orthopedic
surgery, spine surgery, oncologic orthopedic surgery; and at
least three months of adult reconstruction/arthroplasty in each
of the following: upper limb, foot and ankle.
3. Spine expertise (Orthopedic or Neurosurgical)
There are two types of physician-assessors with expertise in
spine disorders. One category is surgical and the other is nonsurgical.
Spine surgery is a dynamic and growing subspecialty of
orthopedic surgery, as well as neurosurgery; i.e., some spine
specialists today come into the specialty from an orthopedic or
from a neurosurgical training background. The Royal College
of Physicians and Surgeons of Canada now recognizes this
sub-specialization and offers certification in this field.
An example of an amalgamated training program for
spine surgery is that of the Toronto Western Hospital Spine
Fellowship Program - a combined orthopedic and neurosurgical
program. Spinal fellows are exposed to a broad scope of adult
spine surgery encompassing traumatic and non-traumatic
conditions; e.g., degenerative, congenital deformities,
tumours, and infections. Besides dedicated spine surgeons,
spine surgery is currently being offered by ‘general’ orthopedic
surgeons and neurosurgeons who are adequately trained in
this field.
A non-surgical spine expert is one with medical training
and expertise that is derived from extended study of the
clinico-pathological conditions of the spine through clinical
training and research. This type of expert does not conduct
surgery and is accordingly probably less suitable to assess
legal claimants who either have had previous spinal surgery,
spinal instrumentation or who have been advised surgical
intervention in the future.
4. Neurology
Neurology is the branch of medicine concerned with the
study of the nervous system involving the brain and spinal cord
and other nerve and muscular conditions. Many neurological
problems are characterized by pain and are chronic,

debilitating and untreatable. Neurologists are increasingly
involved in rehabilitation and in the psychological and social
aspects of patient care.
After obtaining an MD degree, a neurology resident may
choose to become certified as either an adult or pediatric
neurologist. To become certified as an adult neurologist,
residents require five years of approved training, which
includes one year of basic clinical training, a minimum of
one year of Royal College-approved residency training in
internal medicine (two years are preferable), and a minimum
of three years of Royal College-approved residency training in
neurology.
To become certified as a pediatric neurologist, a resident
requires five years of Royal College-approved residency
training. This period includes one year of basic clinical training,
a minimum of one year of Royal College-approved residency
training in pediatrics (two years are preferable) and a minimum
of three years of Royal College-approved residency training in
neurology.
Neurologists provide scientifically-based, comprehensive
and effective diagnosis and management for patients with
neurological disorders, counsel patients and others on
aspects of prevention of neurological disorders, including
risk factors, and genetic and environmental concerns. Most
neurologists are trained in electro-diagnostics such as needle
electromyography and nerve conduction studies and also in the
interpretation of Electro-encephalograms (EEG).
5. Neurosurgery
Neurosurgery focuses on the central, peripheral and
autonomic nervous systems. Practitioners diagnose problems
through physical examination with the aid of such tools as
MRI, CT scans and laboratory tests and frequently provide
surgical treatment. Neurosurgery includes management of
diseases of the skull, brain, pituitary, vertebrae and the spinal
cord.
Neurosurgery involves the ability to diagnose, and the
technical expertise for the surgical treatment of congenital and
acquired abnormalities and trauma. Hence, a neurosurgical
trainee will gain familiarity with the related disciplines of basic
neurosciences, neurology, neuropathology, neuroimaging
and neuropsychology. This specialty requires the physician
to be well-grounded in the principles of both neurosurgery
and surgery in general. Thus, the fully-trained resident must
demonstrate proficiency and expertise in care of neurosurgical
emergencies, pre- and post-operative surgical care and
metabolic support of patients.
Upon completion of medical school, it takes an additional
six years of Royal College-approved training to become
certified in neurosurgery. This period includes two years of
core training in surgery and three years of Royal Collegeapproved resident training in neurosurgery. Up to six months
of this period may be spent in pediatric neurosurgery and one
year of training that must include three months of residency
in neurology, three months of residency in neuropathology,
and three months of residency in neuroimaging. Some
cont’d on page 18
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neurosurgeons choose to specialize in pediatric conditions such
as hydrocephalus, spina bifida and tumours, and so do not
treat adults.

or pediatrics and a further two years of Royal Collegeapproved residency in adult or pediatric rheumatology, a
maximum of one year of which may be undertaken at the third
or fourth year residency level.

6. Rheumatology

SELECTING AN APPROPRIATE IME SPECIALIST FOR
CLAIMANTS WITH BACK PAIN, NECK PAIN AND SOFT
TISSUE PAIN

Rheumatology is concerned with the diagnosis and
treatment of rheumatic diseases, which may involve many
systems besides the main focus on joint, muscle and
skeletal disorders. Specialists in this field have an interest
in autoimmune diseases that underlie many rheumatologic
conditions.

As we have seen from the descriptions of the training
and expertise of the specialists in the six fields above, all the
specialists trained in these fields are capable of assessing
claimants with back, neck and soft tissue pain. Hence, it can
be difficult to choose the most appropriate assessor, as the
details of the claimant’s condition may call for knowledgeable
appraisal of the medical issues involved in the claim. Below, is
a schematic aimed at helping the decision-making process in
choosing an assessor for MSK conditions.

Rheumatology involves the assessment, investigation,
management, and rehabilitation of patients with acute and
chronic forms of arthritis, soft tissue rheumatic disorders,
collagen-vascular diseases and vasculitides (a group of
disorders that destroy blood vessels by inflammation),
spinal and regional pain problems, and the musculoskeletal
manifestations of systemic disease.

NOTE: The following schematic is a suggested ‘rough-guide’
to decision-making, and is by no means exhaustive in its listing
of the conditions that a doctor in a particular specialty field
may have expertise in. This is an attempt to develop a logical
method of distinguishing one type of specialist from another
for the purpose of choosing an IME assessor.

Traditionally, pediatric patients (usually under age 18) are
attended to by pediatricians with subspecialty training in
pediatric rheumatology. Adult patients (usually over age 18)
are attended to by internists with subspecialty training in adult
rheumatology. Therefore, upon completion of medical school,
a resident in rheumatology must first have primary certification
in internal medicine or pediatrics.
Certification training therefore takes approximately six years,
including four years for certification in either internal medicine

Dr. Richard Veerapen is the Clinical Director and Medical-Legal Consultant, Cira
Medical Services in Vancouver.

“NECK PAIN, BACK PAIN, SOFT TISSUE” INJURIES PLUS:
+ limb fracture,
joint sprains or
injury, muscle
injury, ortho
surgery involved

+ arthritis or small
or large joints,
immune disorders
affecting soft
tissues and joints,
fibromyalgia,
vasculitis. Systemic
Lupus (SLE)

+ stroke, epilepsy,
brain injury,
cognitive deficit,
facial or limb
paralysis, carpal
tunnel, peripheral
nerve symptoms -tingling, numbness.
Multiple sclerosis

NEUROLOGIST
ORTHOPEDIC
SURGEON

+ head injury,
brain operation,
spinal nerve or
cord surgery or
compression/
injury

+ focus on longterm rehabilitation,
spinal cord injury
with paralysis,
chronic pain,
multiple physical
disabilities
+ known spinal
pathology on
imaging including
spondylosis,
disc heniation,
previous or
future spinal
intervention,
congenital
deformity

PHYSIATRIST

RHEUMATOLOGIST
SPINE SPECIALIST

NEUROSURGEON
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