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It has been almost a year since the
Law Society of British Columbia
issued its report on the expanded
role of paralegals. In this issue
Janet Crnkovic, BCPA Director &
Vice President, picks up where
she left off in her article, “The
View from Here: The Law Society
and the BC Paralegal Association”,
which appeared in the Winter 2010
Paralegal Press. Here, Janet discusses
our exciting plans for the future.
The April 2010 Annual General
Meeting saw the retirement of
some long-standing Directors
and the appearance of new faces
on the Board. Read our tribute to
the outgoing Directors and get
to know our new Directors in the
first of two series of “10 Questions.”
Another change to the Paralegal
Press itself is the appointment of
Veronica MacInnis as Co-Chair of the
newsletter. Veronica’s great ideas
and enthusiasm will be a real asset
to the “Press”!
Our new Events Director, Abigail
Atherton, has been extremely busy
putting together a full ‘Lunch and
Learn’ schedule for the remaining
months of 2011. For out-of-town

members, our Directors have also
been busy planning upcoming
events. With so many to choose
from, including the fall dinner
scheduled for early November, we
hope to see you at one of our many
events.
This issue contains plenty of great
articles on a variety of topics. Read
about “The Problem Employee”
by Lindsay Kenney’s Chris Martin.
Stay informed on what’s new with
e-filing at the Land Title Office. Dye
and Durham provides an update on

- President’s Message

Family Law and the New Rules. You
can also catch our regular columns
“Your Money” by Derek Fulton,
“Capilano University Update” by Deb
Jamison, “Everything Wine” by Almira
Spiller, “Out to Lunch’” and a new
article by Culinary Capers featuring
inspiring recipes for the season!
We hope you enjoy this issue and we
look forward to hearing your ideas
and opinions. Stay in touch!
Best regards,
Samantha Kuypers, President
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Explore new
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- Janet Crnkovic, BCPA Vice President
Paralegals across the province
have long hoped for a
certification and/or regulation
of our profession. We look to the
Law Society of British Columbia
(the “Law Society”) with hope
and, perhaps the belief, that
a certification scheme would
become a reality in light of
numerous reports of various
paralegal task forces dating back
as early 1989 and culminating in
the final report issued in 2006.
Unfortunately, the Law Society
has not been able to formulate
any practical manner in which
to implement any of the various
recommendations.
The BCPA has repeatedly faced
the question of independent
paralegals versus self-regulated
paralegals versus “certified”
paralegals. Most often, the case of
Ontario paralegals and law clerks
is the cited example of what
4
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should happen in BC.
•

Paralegals in Ontario are
independent practitioners
who are regulated, licensed
and insured by the Law
Society of Upper Canada.

•

Law Clerks are paralegals who
do not practice independently
but under the supervision of a
lawyer.

In my view, the former can be said
to be more or less analogous to
the practice of BC notary publics,
and the latter to BC paralegals
practicing pursuant to Chapter
12 of the Professional Conduct
Handbook of the Law Society.
It may appear that the analogies
are so close BC should simply
follow Ontario’s lead. I happen
to disagree and believe that this
cannot be the case. Paralegal
regulation in Ontario arose from
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the rampant and unregulated
practice of paralegals in that
province prior to regulation. The
defining difference between BC
and Ontario is BC’s protective and
restrictive Legal Profession Act
and in particular s. 15 which, in
part, states:
Authority to practice law
15 (1) No person, other than a
practising lawyer, is permitted
to engage in the practice of law,
except
(a)
a person who is an
individual party to a proceeding
acting without counsel solely on
his or her own behalf,
(b) as permitted by the Court
Agent Act,
(c) an articled student, to the
extent permitted by the benchers,
www.bcparalegalassociation.com

Application for Occupational
Protection Cont’d.
(d) an individual or articled
student referred to in section 12
of the Legal Services Society Act,
to the extent permitted under
that Act,
(e) a lawyer of another jurisdiction
permitted to practise law in British
Columbia under section 16 (2) (a),
to the extent permitted under
that section, and
(f ) a practitioner of foreign
law holding a permit under
section 17 (1) (a), to the extent
permitted under that section.
(2) A person who is employed
by a practising lawyer, a law
firm, a law corporation or the
government and who acts
under the supervision of a

practising lawyer does not
contravene subsection (1).
Whereas, in Ontario, such
restrictive and some say
“protective” legislation of the
legal profession does not exist.
In fact, I recall reading several
papers where the Ontario Bench
continually bemoaned this
“oversight” in the legislation.
Ontario’s Law Society is in the
situation of reacting to those
who practice law (as the case
with the previously unregulated
paralegals) where as BC
legislation puts the practice of
law clearly in the power of Law
Society.

* BCPA Paralegals
Discussion

It is my view that BCPA’s position
with respect to the paralegal
practice is best reflected by
the situation of Law Clerks in
Ontario. In other words, there is
no movement nor does BCPA
have the intent to promote
independent paralegal practice;
the BCPA wishes paralegals to
work under the supervision of
lawyers.
Most recently, the Law Society’s
Delivery of Legal Services Report
recommended that the scope
of practice for articled students
and paralegals should expand.
Currently, we understand that
the Benchers have accepted
this recommendation and have
begun to explore it with the
judiciary. Interestingly enough

BC & Ontario: At a Glance
The chart below sets out the “lay of the land” in both provinces and where—I believe—BCPA’s direction lies.
BRITISH COLUMBIA

ONTARIO

LAWYERS

LAWYERS

NOTARY PUBLICS

PARALEGALS

•

In BC, Notary Public practice is restricted to conveyancing
/ commercial matters.

•

•

See BC Notary for the complete list

Ontario paralegals practice in “simple” litigation areas such
as Small Claims Court under the Provincial Offences Act
on summary conviction offences where the maximum
penalty does not exceed six months’ imprisonment before
administrative tribunals, including the Financial Services
Commission of Ontario.

•

See Ontario Paralegal Association

BCPA PARALEGALS

LAW CLERKS

•

•

ILCO is the Ontario professional body representing Law
Clerks in Ontario. It defines a Law Clerk as a trained professional doing independent legal work which may include
managerial duties under the direction and guidance of a
lawyer and whose function.

•

See ILCO website

See *BCPA Paralegals Discussion (within this article)

www.bcparalegalassociation.com
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Application for Occupational
Protection Cont’d.
and surprisingly quickly, the
process with respect to articled
students will be implemented this
September with amendments to
the Law Society Rules:
May 2011
Effective September 1, 2011, an
articled student who is not enrolled
in temporary articles may provide all
the legal services that a lawyer does, if
certain conditions are met and with a
few stated exceptions (Rules 2-32.01
and 2-43(1) and (2)).

For more history in this regard,
refer to my previously published
article, “The View from Here:
The BC Law Society announces
‘Roles of paralegals and articled
students to be expanded’”
(Paralegal Press, Winter 2010).
In addition, review the various
reports of the Law Society’s task
forces which clearly sets out what
may be required if “regulation”
ever does come into effect. As
you will see, the financial and
administrative requirements are
immense; an endeavour that
the Law Society, despite their
immense resources, has chosen
not to undertake and one that
BCPA, with its significantly limited
resources, cannot undertake.
For these reasons, the BCPA has
determined that occupational
title protection is something that
will assist our profession as well
as one that BCPA can commence.
At present, one of the most
pressing issues for the BCPA and
everyone else generally is, “Who
can call themselves a Paralegal?”

7
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Presently, anyone can call
themselves a paralegal, although
an actual job title is in the realm
of the employer (lawyer and law
firms). Title protection will give
everyone (the profession, the
public and stakeholders) a clear
understanding of what a “certified
paralegal” or “registered paralegal”
is – what training and education
will regulate and, to some extent,
who can be called “certified
paralegal.” The exact title is yet to
be determined, recognizing that
some will choose to remain with
the title “Paralegal.”

Paralegals Discussion

What can you do?
•

As a member, you can become
involved and take necessary
steps to understand the issues
and what we can actually
do. It can be as simple as
ensuring that you know
the current terminology. (It
continually surprises me
that members still use Legal
Assistant when they should
use Legal Administrative
Assistants authentically!)
BCPA’s position is that the
terms Paralegals and Legal
Assistants are interchangeable
job titles (with Paralegal
being preferable) and Legal
Administrative Assistants,
Assistants and Legal Secretaries
are interchangeable.

•

Inform and educate your firm,
your colleagues and your HR
department.

•

Finally, remember and respect
that your BCPA Board of
Directors are volunteers – we
need your support, feedback
and assistance. Contact any
member of the BCPA Board
with your comments and
suggestions. We look forward
to hearing from you.

BCPA’s Plan of Action
1.

Define and set out
the requirements for
membership as a title
protected paralegal (Summer
2011).

2.

Consider the business plan
and implications for BCPA in
terms of administrating as we
move towards title protection
(e.g. Fee increase? Office
requirements including
possible paid administrative
support).

3.

Thereafter, identify
stakeholders and hold
information meetings with
them (Fall 2011).

4.

Consider what, if any, CLE
requirements will be required
by title protected CLEs.

5.

Continue to draft and
work on title protection
application working towards
a full application in the
Spring of 2012.* BCPA
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Janet Crnkovic, BCPA’s Vice President of Education
& Certification, has worked as a Paralegal for
more than 20 years. Contact her at jc.crnkovic@
gmail.com for more information and watch
upcoming editions of the Paralegal Press for new
developments on this important debate.

www.bcparalegalassociation.com

Sponsored by Dye & Durham

WELCOME TO THE BCPA LUNCH & LEARN CORNER!

Lana Piovesan left some huge shoes for us to fill.
We feel grateful for all of her contributions to
the association and commitment to helping us
enhance our professional development.
Prior to Lana’s departure, she secured a Lunch
& Learn presentation with Canpro Global, a risk
mitigation company headquartered in Vancouver
that delivers solutions to “reduce risk, minimize
loss and increase human safety worldwide.”
Canpro representative, Norm Wilhelm, discussed
the evolution of online investigations. The
presentation was informative and outlined
current technology trends, duration of
information storage, privacy issues and new tools

www.bcparalegalassociation.com

for online investigations. It was a full house
with several members attending by webinar.
Watch for our upcoming presentations on
ID Fraud, Electronic Filing in BC, Smartphone
Security & Best Practices, snapshots of Family
and Civil Rules, as well as other exciting
presentations to be announced.
We are always looking for ideas! If you know
of an interesting topic and/or speaker, please
send us an email at 					
info@bcparalegalassociation.com.

© 2011 BC Paralegal Association, All Rights Reserved
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Legal Studies

Department Update
- Deb Jamison
not require prior post-secondary
education or experience, as do
our other program options. We
understand, however, and are
encouraged by the fact that
mature students who do not
have a degree or are interested
in obtaining this particular
degree may also be interested in
enrolling.

I’m delighted to provide
highlights of the goings-on in the
Department of Legal Studies at
Capilano University.
•

9

We have recently increased
our faculty with some
interesting and experienced
new lawyers and one
paralegal. We feel excited
to have such wonderful
additional expertise in our
department.

•

We are offering “Litigation
Procedures 1” onsite and
online for the first time this
fall as part of our certificate
option program.

•

Following up on our last
article, we continue to work
on developing legal electives
for our Bachelor of Legal
Studies (Paralegal) Degree.
We also continue to work
on the requirements and
processes involved with
Prior Learning Assessment

Summer/Fall 2011

(PLA) and articulation. We
are always interested in
hearing about ideas for new
courses that you would
like to take. Contact us by
email at syeager@capilanou.
ca with your suggestions
for degree electives (please
include “Degree Elective
Suggestion(s)” in the Subject
Line of your message).
If you are interested in working
towards obtaining your degree,
please refer to the Program
Credits Chart on our website at
http://www2.capilanou.ca/Assets/
Paralegal+Degree/personalprogram-credits-chart.pdf. Please
note again that the degree does
not replace the existing diploma
and certificate credentials, nor
is it intended to be recognized
as a superior credential. It simply
provides another option for
obtaining core legal training for
paralegals. The degree is open to
high school graduates and does

© 2011 BC Paralegal Association, All Rights Reserved

•

Our Facebook page is up and
running! Visit us at Capilano
University Paralegal. Watch
for the interesting
information that we
will add in the fall.

•

Finally, we are excited that
Gavin Hume, QC, President
of the Law Society, has
written a piece for the 20112012 Capilano University
Viewbook about the role of
paralegals, which should be
available online and through
our program web page later
this summer.
There are exciting times
ahead for paralegals!

I hope you have enjoyed
summer!

Deb Jamison, B.A. (UBC),
LGAS Diploma (Capilano)
is currently Convenor
of the Department of
Legal Studies at Capilano
University.

www.bcparalegalassociation.com

Questions
with BCPA’s New Director:

Veronica MacInnis, Stikeman Elliott LLP
Corporate.
4. If you were to work in a different
area of law, what would it be?
Corporate, but I definitely prefer
Litigation!
5. Who has influenced you in your
career, and inspires you in general?

1. Where did you go to school?
I completed two years at The
University of British Columbia.
During one summer, I took legal
administrative assistant classes
at Sprott Shaw Community
College. After working as a legal
administrative assistant for one year,
I studied part-time at Vancouver
Community College and earned a
certificate in both Litigation and
Corporate studies.
2. How long have you been working
in the legal field?

There have been a number of
influential people in both my
personal and business life. My family
had a huge effect on raising me and
taught me to always try my hardest.
At my first job, a couple of senior
legal assistants helped me learn the
ropes of a law firm when I had no
experience.
6. What is your favourite book?
What are you reading now?
My favourite book is Red Dragon by
Thomas Harris. I just finished reading
The Fall, which is a sequel to The
Strain by Guillermo del Toro and
Chuck Hogan. I am eagerly awaiting
the final book to be released.

own up to your mistakes. Everyone
makes mistakes and when you make
one always make sure to admit to it.
Also, try to think of a solution to the
mistake.
9. How did you learn about the
BCPA?
Three BCPA Directors made
a presentation at Vancouver
Community College.
10. What do you like about the
BCPA?
I love how it brings us all together
through the newsletter, events,
and lunch and learns. The BCPA is
growing each year and I feel grateful
to be a part of it during these
exciting times!
Learn about two more new Directors,
Rose Singh & Tanya Groutage, in the
Fall/Winter edition of the Paralegal
Press.

7. What is the best piece of advice
that you have received?
Keep a record of everything
important you do at work, basically
always cover yourself.

Seven years
3. What area(s) of law have you
worked in?

8. What is the best piece of advice
you can offer?

Mostly Litigation and some
Always try your hardest and always

10
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Questions
with BCPA’s New Director:

Carmen Marolla, Borden Ladner Gervais LLP
1. Where did you go to school?
I attended UBC where I obtained
a Bachelors degree in History and
English Literature. Following that, to
acquire some skills applicable to gainful
employment, I attended Capilano
College (before it became a university)
and obtained the Legal Assistant
Diploma (when paralegals were still
referred to as legal assistants).
2. How long have you been working in
the legal field?
15 years!
3. What area(s) of law have you worked
in?
I have worked in commercial litigation
for my entire paralegal career, which is
a broad umbrella that includes many
areas of litigation, and offers a lot of
variety.
4. If you were to work in a different
area of law, what would it be?
I would work in a more specialized area
of litigation, such as employment law
litigation, wills and estates litigation, or
defamation, because the questionable
behaviour and judgment people often
succumb to when they are involved in
such personal disputes makes for high
drama and very entertaining files.
5. Who has influenced you in your
career, and inspires you in general?
A former mentor/lawyer who now has
his own media law practice influenced
me early in my career. Because his very
exacting standards were ones that not
www.bcparalegalassociation.com

many associate lawyers or articling
students could measure up to (or
tolerate), I received an immense amount
of responsibility while still very junior.
From that, I gained experience and
opportunities, not to mention a thick
skin that would otherwise have taken
many more years to achieve.
For inspiration in general I need only
to look to my parents who exemplify,
among other things, how far a little
common sense can take you in life.
6. What is your favourite book? What
are you reading now?
My favourite book of all time is
Bluebeard, by Kurt Vonnegut, Jr. Right
now I am reading Marketing for
Dummies.

till you make it, and for goodness sake,
dress the part.

7. What is the best piece of advice that
you have received?

9. How did you learn about the BCPA?

The best piece of advice I have received
was from that mentor/lawyer who
told me, “You’ve got to roll with the
punches.” The second best piece of
advice I have received is “Messy bed,
messy head.” I keep this in mind at my
desk at work, as well as at home.

The BCPA has come a long way during
the 15 years I have worked as a
paralegal. I don’t remember exactly how
I first learned about the BCPA, but I was
reminded about it only a couple of years
ago by a very good friend and paralegal
colleague. I am thankful to her for doing
so.

8. What is the best piece of advice you
can offer?

10. What do you like about the BCPA?

While we’ve all been told there are
no dumb questions, there are most
definitely uninformed questions,
so if a task or an answer is not clear
to you immediately, try to exhaust
every resource before bothering your
assigning lawyer. Most of all, keep your
ears open and mouth shut until you
know a thing or two. Failing that, fake it

I love the collegiality of the association,
and the wealth of resources and
information on all manner of careerrelated subjects available to its
members. The relatively short time
I have been a member has been
immensely enriching. I can’t say enough
to encourage all other paralegals in BC
who may not be members yet to join,
join, join!

© 2011 BC Paralegal Association, All Rights Reserved
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The New

“NEW”Rules

- Laurelly Dale, Dye & Durham

July 1, 2011 will mark the oneyear anniversary of the effective
date of B.C. Supreme Court Rules
as enacted by the Court Rules
Act. We have all been diligent in
our efforts to learn the process
and procedural impacts of
the Supreme Court Rules and
yet some judges still refer to
summary trial applications as
“18A Applications” and in our
pleadings and on the record
in court we add the preamble
“new” in reference to those B.C.
Supreme Court Rules we are
relying upon to substantiate our
case. Dye & Durham Corporation
recognizes the need to keep
up-to-date on any Rule changes
and assisted with these growing
pains by hosting a webinar
on May 26, 2011 regarding
tips and hints on the Rules as
a follow-up to the New Civil
Rules Practices and Procedures
sessions offered last year. Our
12
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webinar was designed to provide
a summary of the subsequent
amendments as well as discuss
the practical application of said
Rules to everyday drafting, filing,
serving, and general compliance
with court processes. Types of
changes that were discussed in
that session are shared below.
It’s important to note that
three supplements have been
subsequently released to the
Annual Practice since July 1,
2010. Practice directives and
subsequent amendments can be
found at: www.courts.gov.bc.ca.
Applications and Petitions, found
in Parts 1-9, are areas that have
had several significant changes,
particularly with respect to
timelines for filing and serving.
As an example, Notices of
Application must be served eight
business days prior to the date
of the hearing. Applications for
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summary trial and summary
judgment must be served 12
business days prior to the date.
Order in Council 512 issued July
29, 2010 amended the original
rule which noted seven and
14 days respectfully. At Dye &
Durham, we still receive urgent
instructions to “file by noon”
and some of the most common
errors involve forgetting to attach
a copy of the original Notice
of Application/Petition to the
Application/Petition Record.
Practice Directive 28 also sets out
the requirement that the matters
to be spoken to are highlighted.
Also noted in Practice Directive
28 is the filing timeline of the
Application/Petition Record.
In order to ensure that your
Application/Petition will remain
on the docket, your Record
must be filed prior to 4:00 p.m.
one clear business day prior to
the hearing date. Late filings
www.bcparalegalassociation.com

The New “NEW” Rules Cont’d.
are not permitted and strictly
enforced by all registries.
Practice Directive 3 sets out the
requirement for Applications
made by Requisition supported
by a letter. The practice directive
provides a variation of the
Requisition in Form 17 that may
be used by a party instead of
providing a separate letter stating
why the order is sought. For
example: shortening the service
period applicable to Notices of
Case Planning Conference (“CPC”);
exempting a party from attending
a CPC; setting a Trial Management
Conference “TMC”); method of
attendance at a CPC; and leave
to attend an Application by
Telephone or Video Conference.
Hassel-free filings at Supreme
Court Scheduling can be
achieved by following some
of these helpful hints. Court
Scheduling does not file
documents on demand. Only
urgent documents will be filed
at the counter. Documents
are considered urgent when a
service deadline is imminent and/
or your matter will be struck off
the court docket for failure to
file. All non-urgent documents
must be submitted for filing at a
later date. Documents submitted
through ETRAY™ for electronic
filing are returned in a shorter
time period; for example, orders
and notices of trial submitted
manually are currently taking
anywhere from four to six weeks
to process, where electronically
submitted, are returned in five to
seven business days. Under the
www.bcparalegalassociation.com

regime of the “old” Rules, trials
scheduled for 20 days or more
were automatically assigned to a
trial judge for case management.
This is now assessed on a caseby-case basis. Requests for early
assignment of a trial judge must
be done at the CPC. Pursuant to
Practice Directive 25, Notices of
Trial must be filed within 30 days
of the trial date being reserved or
your trial date will be lost.
Rule 6-1 governs the procedure
for amending original pleadings.
One opportunity is available
to amend original pleadings
without the need for a court order
or consent of the other party.
When amending these pleadings,
cite Rule 6-1(5) underlined
and above the style of cause
and the date that the original
pleading was filed. No filing fee
is required. A pleading amended
in a transitional proceeding
filed as a result of being served
with a Demand falls under Rule
24-1(11). This amendment is
not considered an amendment
pursuant to Rule 6-1(1)(a).
The Land Title and Survey
Authority of British Columbia
has mandated electronic filing
of Land Title Forms A, B & C
effective January 16, 2012. We
can expect that the Judiciary
and Court Services will consider
the same, so it is imperative that
we become familiar with and
transition into E-Filing with the
B.C. Supreme Court Registries.
Through ETRAY™, Dye & Durham
has, since 2004, supported their
clients who moved to electronic

filing with their electronic work
order system.
While an entire year may have
passed since the Rules have
been in place, you might still
feel as though, each day, you are
changing a process as a result
of the “New” Rules or have just
finished learning a new Rule only
to have it amended subsequently.
You are not alone! The judiciary,
counsel, registry clerks, paralegals,
assistants and legal support
service providers are working
together to ensure a smooth
transition, resulting in some of
the abovementioned Practice
Directives. Dye & Durham’s role
is to ensure that we remain
educated and informed at all
levels to help you understand
the “New” Rules while assisting in
increased efficiency overall.

Laurelly Dale, LL.B. is the Manager, Court Registry
Support Services & In-House Counsel at Dye &
Durham Corporation. Laurelly has practiced law for
four years, and is a member of the Law Society of
Upper Canada, the Law Society of British Columbia
and the Canadian Bar Association.
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Paralegals share their favourite lunch time haunts…

Scoozis Mediterranean
Bar & Grill
445 Howe Street at Hastings
Submitted by Sheila Parvaz, Slater Vecchio LLP

A lovely little Mediterranean restaurant that
has a really cozy feel and very good service.
The owner/manager is super friendly. The
portions are really generous, so you definitely
don’t leave hungry!
Personal Favourite: Lasagne
Opens every day at 7:00 a.m. | 363 days a year!
Serves Breakfast, Lunch & Dinner
Write to us at info@bcparalegalassociation.com with your lunch
time suggestions!

Online Meets

TM

Concurrent electronic
land title filings in a
secure virtual world

Open

Close the deal.
www.dyedurhambc.com
For a Consultation please call
604-257-1800
www.bcparalegalassociation.com
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The Problematic Employee

- Christopher Martin, Lindsay Kenney LLP
One of the most difficult tasks for
an employer is the termination
of an employee who cannot, for
a variety of reasons, fulfil his or
her job requirements. Generally,
these employees cannot follow
directions, achieve performance
objectives and/or display a poor
attitude in the workplace.
The difficulty that arises is
that, by law, an employer
has an obligation to provide
reasonable training and make
attempts to rehabilitate the
problematic employee’s job
performance before the employer
can terminate the employee,
without liability arising from the
termination. If an employer does
not properly provide an employee
a chance to rehabilitate his or
her job performance and elects
to terminate the employee, the
employer may expose itself to a
15
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wrongful dismissal claim from the
employee.

•

Three months continual
service, one week of notice

There may be exceptions to this
principle for new, probationary or
short-term employees because
of their lack of service to the
employer. The exception is based
on the notion that an employer
does not have the same degree
of obligation to a short-term
employee as it would to an
employee who has provided
service for an extended period of
time.

•

Twelve months continual
service, two weeks of notice

•

Three years continual service,
an additional week of notice
for each additional year of
service to a maximum eight
weeks.

Reasonable Notice
British Columbia’s Employment
Standards Act imposes a
mandatory minimum notice
period once an employee has
worked a minimum of three
months, as follows:

© 2011 BC Paralegal Association, All Rights Reserved

An employer can provide written
notice of the termination or pay
in lieu of notice. An employer who
provides written notice would
continue to have the employee
work for it during the notice
period. However, the courts have
determined that the Employment
Standards Act is a minimum
guideline only. In determining
the appropriate notice period,
at common law (i.e. law which is
made before the courts), a court
www.bcparalegalassociation.com

The Problematic Employee
Cont’d.
will take into account several
factors which include:
•

The employee’s length of
service with the employer;

•

The employee’s age;

•

The nature of the employee’s
employment and the work
performed; and

•

The chances of the employee
finding comparable work in
the marketplace.

The maximum notice an
employee can be entitled
to, without aggravating
circumstances, is 24 months.
A rough rule of thumb,
which should not be taken
to be determinative, is that
an employee is entitled to
approximately two to four (2 to
4) weeks of notice per year of
service.

the employee’s performance.
To terminate the problematic
employee for cause, an employer
must establish the following:
1.

Just Cause
If an employee is fired for
“just cause” an employer is
not obligated to provide the
employee any notice of the
termination. An employer bears
the onus of establishing cause for
dismissal at court, and it can be
difficult to do so. Usually, cause is
reserved for the most egregious
misconduct such as theft,
repeated dishonesty, and serious
sexual harassment.
The problematic employee is one
that although not living up to the
employer’s expectations has not
acted in a manner which would
justify cause without an employer
demonstrating that it has taken
all reasonable steps to rehabilitate
www.bcparalegalassociation.com

The employee was given
express and clear warnings
about his or her performance
and that if the employee’s
performance did not
improve, he or she would be
terminated;

2.

The employee was given
a reasonable opportunity
to improve his or her
performance after the
warning was issued. In so
doing, the employer provided
clear reasonable instructions
and assistance in attempting
to rehabilitate the employee’s
performance;

3.

Notwithstanding the
foregoing, the employee
failed to improve his or her
performance;

4.

The cumulative effect of
the employee’s conduct
would prejudice the proper
administration of the
employer’s business.

You will appreciate from the
foregoing that to dismiss an
incompetent employee for just
cause, an employer must follow
a regimented course of action.
In order to do so, an employer
should do the following and
document each step in writing:
1.

Clarify job expectations
with the employee. It
is permissible to hold
employees accountable for
poor performance as long
as the standards related
to their performance are
clearly communicated to
employees. An example of
such a standard is a written
job description with specific
and reasonable performance
goals.

2.

Give a problematic employee
the training and supervision
he or she needs to improve
the performance.

3.

Set a period of time (a
performance review period)
for an employee to improve
upon his or her conduct by
setting reasonable goals

© 2011 BC Paralegal Association, All Rights Reserved
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The Problematic Employee
Cont’d.
which an employee could
achieve if they improved
their performance.
4.

5.

From the outset of the
performance review, provide
the employee with a written
warning that sets out the
employee’s previous conduct
and why it did not meet the
expectations or goals set by
the employer. Further, the
employee must be warned
that if their performance
does not improve during
the performance review, it
will result in the employee’s
termination.

will be fired unless his or her
performance improves, but then
fails to carry through by invoking
dismissal when further incidents
of inadequate performance
occur, the prior warnings may
be regarded as spent and the
employer will be taken to have
condoned the performance
deficiencies subsequent to the
warning.
The above is a cursory summary
of the law. Each circumstance can
differ on the facts involved in each
particular case. We encourage you
to consult with a lawyer if you
have any questions or concerns

Once the review period ends,
a decision must be made. If
the employee has improved
his or her performance then
the performance review
has met its objectives. If not,
the employer is capable of
firing the employee for just
cause and will most likely be
successful if the employee
sues for wrongful dismissal.

relating to the administration of
employees in your business.

Christopher Martin, LL.B., has practiced law at
Lindsay Kenney in Vancouver for almost 10 years.
He has represented employers and employees
in wrongful dismissal matters and has acted for
clients in complaints related to the Human Rights
Code. Read more about Chris at http://www.lklaw.
ca/our-people/christopher-martin/

This article is reprinted with permission from
Lindsay Kenney LLP.

A caution for those employers
who decide that instead of firing
the employee after a performance
review that they would prefer
to give the employee an
additional chance to improve
their performance. Thereafter, if
the employee does not improve
his or her performance, it may be
that the employer cannot rely on
the previous performance review
because of the legal principle of
condonation.
The doctrine of condonation
requires employers to take care
in how they administer warnings
to problematic employees. If the
employer gives express warnings
to an employee that he or she
17
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Their legal professional recommended
a title insurance policy from FCT…

And they can’t thank him enough!
A couple of years after they had moved in, they discovered their garage was partly on their neighbour’s
property and had to be removed and rebuilt. They were thrilled to find out their FCT policy had them covered.
Recommend a title insurance policy from FCT. For any homeowner – available on new purchases and
existing homes.

One time premium.
Protection as long as you own the house.
To discover how FCT can protect your clients,
call 1.866.804.3122 or visit www.fct.ca

Insurance by FCT Insurance Company Ltd., with the exception of commercial policies by First American Title Insurance Company.
This material is intended to provide general information only. For specific coverage and exclusions, refer to the policy. Copies are available upon request. Some products/services
may vary by province. Prices and products offered are subject to change without notice.
®
Registered trademark of First American Financial Corporation.

The BCPA recognizes the
outstanding contributions of
our outgoing Directors.
We acknowledge and
appreciate the time and energy
you devoted to our important
association.
The BCPA continues to thrive
because of you. Thank you
each and every one!
Lana Piovesan
(nee Manderscheid)
former Vice President &
Director of Marketing
Lana joined the Board
in April of 2006 and
promptly brought back
and re-energized our
Lunch & Learn program.
She planned our social
events and acted as point
of contact for many of
our valued sponsors.
Many members who have
attended our events will
remember Lana as our
friendly and engaging
MC. Lana will continue her
commitment to volleyball,
teaching and working as
a litigation paralegal at
Singleton Urquhart.

19
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Esther Moore
(nee Van Leening)
former Vice President
& Director of Career
Development
Esther joined the Board
in April 2004, serving as
our Thompson Okanagan
representative. Attending
by phone, Esther always let
us know what was on her
mind and on the minds of
members in the Interior.
She unfailingly kept the
interests of those in her
region in the forefront.
Over the past seven years,
Esther juggled work, Board
duties and a family that
has grown to include
two children. With her
considerable skills and
outgoing personality, we
know that great things lie
ahead for Esther.

Tanya Vasto
former Vice President &
Director of Policy
Tanya joined the Board
in September 2007, first
observing and then
quickly pitching in with
membership duties. Tanya
helped in many different
areas and brought her
valuable experience
and perspective on the
Ontario paralegal situation
to discussions. More
recently, Tanya helped
draft our policies. Tanya is
a paralegal in the litigation
department of Whitelaw
Twining.
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Natalie Fulton
former Director of Events
After joining the Board
in June 2009, Natalie
put her experience with
event planning to work.
She helped streamline
the events process while
introducing new ideas and
venues. Notably, Natalie
helped re-launch the BCPA
Spring social. In addition
to her paralegal position at
Camp Fiorante Matthews,
Natalie keeps busy with
her two children and
volunteering with Amici
Curiae , providing pro
bono paralegal assistance
to the public.

www.bcparalegalassociation.com

Spring
Networking
Event
MAY 18TH

Abigail Atherton, BCPA Vice President of Events of Stevens Virgin and Yves
Moisan, BCPA Secretary, of BC Teachers’ Federation

Dina Dawson of Harper Grey and Rose Singh, BCPA Director of Marketing,
of Coad & Davison Law Corp.

On Thursday, May 18th, the BC Paralegal Association
held its Spring Event at Steamworks Brewing
Company’s elegant Uber Lounge. In the same style
as last year’s spring event, it was a relaxed evening of
mingling, appetizers and wine-tasting with plenty of
door prizes. The evening was generously sponsored
by ZSA and attended by representatives Elizabeth
Borrill and JoAnne Todgham, who are friendly faces
at many of our events.

Singh visiting from Victoria.

Throughout the evening Abigail Atherton, BCPA’s
new Events Director, kept the door prizes flowing
and even upped the ante by giving prizes to those
members who were up to the challenge of a skilltesting question or even a dare. As a result, the
door prize portion of the evening was one of the
most animated in recent memory! New Directors in
attendance included Carmen Marolla and Veronica
MacInnis, as well as out-of-town representatives
Tanya Groutage travelling from Kelowna and Rose

20
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Door prizes were generously donated by the
evening’s Premier Sponsor, ZSA Legal Recruitment,
as well as ArcPrint, Dye & Durham, eConveyance,
Stewart Title Guaranty Company, Stevens Virgin,
Everything Wine Inc., Avon, BLG, The Canadian Bar
Association and Travelers Insurance.
In addition to the generous support of ZSA Legal
Recruitment, the evening would not have been
possible without the hard work and dedication
of the Directors and volunteers who planned the
event and made sure everything was a success:
Abigail Atherton, Karen MacMillan, Yves Moisan,
Veronica MacInnis, Lisa Evenson, and Samantha
Kuypers, as well as former Directors Lana Piovesan
and Tanya Vasto. We would also like to acknowledge
the staff and sommelier at Steamworks Brewing
Company for their excellent service.

© 2011 BC Paralegal Association, All Rights Reserved

www.bcparalegalassociation.com

Spring
Networking
Event
MAY 18TH
LtoR: Vanessa David <??> of Harper Grey and Dina Dawson <??> of Harper Grey <??>

Tanya
Vasto,
BCPA
Director
of Twining
Whitelaw
Twining and Elizabeth
ofSmith
ZSAof Alexander Holburn Beaudin & Lang LLP
Tanya
Vasto,former
former BCPA
Director
of Whitelaw
and Elizabeth
Julia KadowBorrill
& Martine
of ZSA Legal Recruitment,
Event Sponsor
LegalBorrill
Recruitment,
Event Sponsor

Abigail Atherton of Stevens Virgin and JoAnne Todgham of ZSA Legal
Recruitment, Event Sponsor

BCPA Newsletter Committee Member Karen MacMillan of McCarthy
Tetrault and Lisa Evensen, BCPA Chief Financial Officer of Harper Grey

Abigail Atherton of Stevens Virgin and JoAnne Todgham of ZSA Legal Recruitment,
Event Sponsor
www.bcparalegalassociation.com
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How Common is E-filing?
Since the Land Title and Survey
Authority’s Electronic Filing
System (EFS) was launched in
2004, many customers have
voluntarily adopted electronic
filing with almost 63% of all Land
Title Applications and just over
76% of fee simple applications
submitted via EFS in May 2011.

E-filing Improvements
Through the years, conveyancers
have requested improved
functionality for the searching
and filing of land title and
survey records and the Land
Title and Survey Authority
(LTSA) has listened. This year, the
LTSA invested significantly in
upgrading the entire site accessed
on BC OnLine to search records
of registered interests in land
and electronically file land title
applications. The enhancements
improve the ability to search for
survey plans and title information
with a focus on electronic filing
functionality. Improvements
22
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include the:
• Ability to view the history of
your activities for a package
• Ability to upload multiple
documents and then easily
remove and sort them
• Replacement of “On Hold”
option with separate
functions that automatically
save packages and optionally
“Validates” or checks a
variety of requirements for
submission, including the PID
and electronic signature
• Flexibility to change the
package file reference name
or folio
• Ability to navigate using the
browser back button
• Improved functionality for
Corrective Declarations and
Plan Alterations.
At the same time, the LTSA
introduced Electronic Meets, a
secure service designed to allow
anyone with a BC OnLine account
to initiate, securely log into, and
upload a set of electronically
signed documents to a specific
Meet, and then electronically

© 2011 BC Paralegal Association, All Rights Reserved

submit the package.
The enhanced site can be
accessed by selecting Land Title
& Surv: NEW from the main menu
of BC OnLine. As of September
18, 2011, the new enhanced site
will permanently replace the
existing default site accessed
on BC OnLine. For information
about how to use the enhanced
site, visit http://help.ltsa.ca for
resource materials, including stepby-step video tutorials.

Required E-filing
In June 2010, the Land Title Act
was amended to empower
the Director of Land Titles to
require documents to be filed
electronically. This statute change
supporting Required E-filing led
to the Director of Land Titles
announcing in March 2011 the
development of the first phase of
Required E-filing, which focuses
on some of the most common
transactions submitted to the
Land Title Office, such as Form A
(Freehold Transfer of Fee Simple,
Form B (Mortgage), Form C
www.bcparalegalassociation.com

Are You Ready for Required
E-filing? Cont’d.

have been electronically
signed using the Juricert
signature, or

The Grass is
Greener
(Charge) without a plan attached,
and Form C (Release). The first
phase comes into effect on
January 16, 2012.

What does Required
E-filing mean for
paralegals?

Upon completion of all phases,
most documents and plans will be
required to be filed electronically.

You can still:

•

Send applications with
electronically signed forms to
registry agents for pre-vetting
and submission.

You can also arrange Getting
Started EFS training at your office
or via the Internet and ongoing
telephone support by calling the
BC OnLine Helpdesk at 800-6636102 or 250-953-8200.

Further, you can now:
•

Request that a registry agent
set up an Electronic Meet in
EFS, and

•

Invite registry agents and/or
other parties to a Meet.

Explore new
Visit http://www.ltsa.ca/
electronic-filing-system/required- legal support
e-filing for more information
about Required E-filing or send an
opportunities:
email to EFS@ltsa.ca.
contact ZSA today!

The Land Title and Survey Authority

•

Prepare electronic forms
for your lawyer or notary to
electronically sign

•

Submit packages to the Land
Title Office with forms that

of BC (LTSA) is a statutory corporation
responsible for managing the land title
and survey systems of BC. These systems
provide the foundation for all real
property business and ownership in the
province.

The BC Paralegal
Association acknowledges
the generosity of the
following companies who
provided door prizes for
our annual Spring Event.
We value your support!

ZSA Legal Recruitment
ArcPrint
Dye & Durham
eConveyance
Stewart Title Guaranty Company
Stevens Virgin
Everything Wine Inc.
Avon
Borden Ladner Gervais
The Canadian Bar Association
Travelers Insurance

zsa.ca | 604-681-0706
www.bcparalegalassociation.com

JoAnne Todgham

jtodgham@zsa.ca

Elizabeth Borrill

The BC Paralegal Association extends
sincere thanks to our Premier Spring Event
Sponsor, ZSA Legal Recruitment. Their
generous support and commitment to
our association enables us to continue to
provide high-class social and networking
events that we not only enjoy, but help us
build our individual networks within the legal
community.

eborrill@zsa.ca

Thank You ZSA!
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I n the K itchen

M erin g u e a n d S u m m e r
B e r r i e s Pa r f a i t

M
akes approx. 5 parfaits (depending on
the size of your glass)
First, you need to make the
Meringue Cookies:
3

large egg whites

¼ tsp

cream of tartar

¾ cup super fine sugar
½ tsp

W h a t ’s summe r
w i t h o ut sw eet and
f r u i t y far e to enjoy
o n t h e patio at your
n e x t barbeque?
E xe c u tive Che f
M a r gar et Chisholm
o f C u l inar y Cape rs
C a te r ing g ives us
te m p t ing choices!

vanilla extract

To make meringue:
Preheat oven to 200 F and place the rack in
the centre of your oven. Line a baking sheet
with parchment paper.
In the bowl of your electric mixer and using
the whisk attachment, beat the egg whites
on medium speed until foamy. Add cream of
tartar and continue beating until the whites
hold a soft peak.
Add the sugar, a little at a time, and
continue to beat until the meringue holds a
very stiff peak.

1

cup whipping cream

Drop small spoonfuls of meringue onto your
prepared sheet pan (or you can pipe it on if
you wish).

½

tsp vanilla extract

2

Tbsp icing sugar

1

tsp lemon zest

The meringues are done when they are pale
in color and fairly crisp. Turn off the oven,
open the door a crack and leave in the oven
to finish drying for 2 to 3 hours.
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Lemon Whipped Cream

Beat in the vanilla.

Bake the meringues for approximately 1-½
to 1-¾ hours, rotating the sheet halfway
though the baking time.

24

a little of the meringue mixture on the
corners of your bake sheet and press the
parchment down on it. This will act as
glue.

In a mixing bowl, place the whipping
cream, vanilla, sugar and lemon zest
and stir to combine. Beat the mixture
until stiff peaks form. Cover and chill in
the refrigerator.

Berries

Note: Meringue can be made ahead and
stored in an airtight container for several
days.

1

pound total of
strawberries and
raspberries

Chef Margaret tip: To stop the parchment from
sliding and from flying up in the oven, place

2

Tbsp superfine sugar

1

tsp vanilla extract
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I n the K itchen

M e r i ngue and
S u m mer B erries
Pa r f a it (Cont ’d)
Slice your strawberries (bite-size
pieces). Place them in a bowl with your
raspberries. Sprinkle sugar over top and
add vanilla. Fold carefully to combine and
set aside. Best to do about an hour prior
to use as you get more juice. Leave at
room temperature.
Note: You can use any seasonal berries
you wish but strawberries and raspberries
release the most juice.

To Assemble:
Break up your meringue cookies into
bite-size pieces. Place a spoonful of your
whipped cream on the bottom of your
glass.
Top with some of the meringue pieces.
Place some of your berries on top of
meringue (make sure you get some of the
berry juice). Continue to layer until done.
Finish with fresh berries and sprinkle with
icing sugar if you wish.

www.bcparalegalassociation.com

L a ce Co o k i e s
1⁄2

cup packed brown sugar

1⁄4

cup unsalted butter

1⁄4

cup light corn syrup

1⁄3

cup all-purpose flour

1⁄2

cup shredded coconut
(or any other nut of your
choosing)

Preheat oven to 350 F and place rack in
the centre of the oven. Line two baking
sheets with parchment paper.
Cook brown sugar, butter, and corn
syrup in a sauce pan over moderate
heat, stirring occasionally, until smooth.
Remove from heat and stir in flour and
coconut.

Mango Bellini
1 oz fresh mango purée
Prosecco
Serve in champagne flute and garnish
with a piece of fresh mango

L e a r n m o r e at
w w w. c u l i n a r yc ape rs.com

Spoon small tablespoons of batter about
6 inches apart on baking sheets and bake
in the oven until brown and bubbling,
approximately 6 to 8 minutes. Allow to
cool.
Chef Margaret tip: To stop the parchment
from sliding and from flying up in the oven,
place a little of the meringue mixture on
the corners of your bake sheet and press the
parchment down on it. This will act as glue.
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Club BCPA
Brought to you by the BC Paralegal Association, Club BCPA gives you exclusive access to
discounts on your favorite products and services. Start saving today at: bcpa.intrd.com

TRAVEL
Clarion
Comfort Inn
Comfort Suites
Econo Lodge
Quality Inn
Rodeway Inn
Sleep Inn
Travelodge Hotels

TICKETS

MORE

Playland
The Fair at the PNE
Whistler’s Peak 2 Peak
The Power of Women
PNE Fright Nights
Big White
Silver Star
Sun Peaks
Whistler Blackcomb

Avis
Carter Auto Leasing
Diamond.com
ICE.com
Enterprise Car Rental
Lets GoForDinner.com
The Mortgage Group
Park’N Fly

Save today at bcpa.intrd.com

- Derek Fulton, CFP FMA FCSI, VanCity
By reducing the income tax you pay in retirement, you’ll have more to spend. A spousal RRSP might be just
the ticket. Contrary to what you might have heard, the rules introduced in 2007 that allowed retired couples
to split pension income did not kill the spousal RRSP.
A spousal RRSP is a fund you establish to pay yourself income at maturity, but that your spouse or commonlaw partner contributes to. Contributions made by a spouse or common-law partner to a spousal RRSP will
reduce their allowable RRSP deduction limit and be deductable on their tax return.
Here are three situations for which a spousal RRSP is still useful:

1.

You are planning on early retirement

Because pension-income splitting is largely restricted to those 65 and older, a spousal RRSP is a viable
income-splitting and tax-saving tool for couples who want to retire early.

2. You need to withdraw a large sum from your RRSP

A spousal RRSP can help with lump sum RRSP withdrawals. These aren’t eligible for pension income
splitting, but couples can build up the lower income spouse’s RRSP and withdraw from that plan at a
lower rate. Note, however, that if you make a spousal RRSP contribution in the same year or either of
the two following calendar years, the amount withdrawn by your spouse will be attributed back to
you and taxed in your hands.

3.

You have a younger spouse

A spousal RRSP means that you can contribute qualifying income to a younger
spouse’s RRSP after the end of the year you turn 71, when you must wind down your
own plan, so your household retirement savings can continue to build.
Setting up a spousal RRSP gets you and your spouse planning well in advance. 		
Talk to your financial advisor about whether this strategy might work for you.

www.bcparalegalassociation.com
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Derek Fulton, CFP FMA FCSI, is an
Investment Advisor with the Vancity
branch of Credential Securities.
derek_fulton@vancity.com
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- by Almira Spiller,
Morgan Crossing Tasting & Events Coordinator

It’s finally here, summer in all its glory. It’s time
to gather some friends around the deck and
have a barbecue. The question is, what wines
to pour?
When you think of all the savoury flavours
barbecue conjures up, it can be a little
daunting to pick out wines that will hold up to
all the bold flavours you might have in front of
you.
We’re going to make it easy for you. We’re
picking out two whites and two reds that will
pair up with a wide variety of flavours, spices
and meats.
First up is the Penfolds Thomas Hyland Riesling
$20.99. With a name like Penfolds, you know
its going to be quality juice with an Australian
twist. Riesling, which is typically high in acid
and can range from dry to sweet, is a perfect
pairing for most barbecue fare.

With notes of cinnamon, apple and citrus this
white wine will pair up with grilled vegetables, With a score of 90 Points from Wine Access this
chicken, seafood and the quintessential salad of wine is a winner, made from 100% Old Vines
the barbecue season, coleslaw.
Garnacha. It’s elegant without being fussy. The
wine is simply delicious when paired alongside
With these three wines any barbecue will
anything from the grill such as roasts, steak,
be a hit! All you’ll need to add is a group of
barbecue, pork chops, smoked salmon.You can
good friends. But if you ask me, I think Riesling also enjoy it on its own when all the food is
generally goes with everything!
gone.
For those of you who like a fuller, richer
white, the Murphy-Goode Chardonnay from
California at $23.99 is perfect for you.
It’s rich in texture and full of flavours like green
apple, peach and a kiss of honey. The MurphyGoode will complement a wide range of foods.
Try it with grilled sausages, lobster, crab, and a
gourmet burger of goat cheese and sauteed
onions.
For you red wine lovers we recommend wines
from Portugal and Spain. Not only are they a
great value they also pack a lot of flavour in
each sip.
Cabriz’ Red blend from Dão at $16.99 is
a winner. It scored 90 points from Wine
Spectator, which has made this wine a
favourite in our stores.

Right to left; Penfolds Thomas Hyland Riesling, Murphy-Goode
Chardonnay, Cabriz Red Blend, and the Atteca Old Vines Garnacha.
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About us
Customer Appreciation
Receive a 5% discount on your purchase of a
case of 12 bottles of wine. Mix and match or
take home 12 of your favourite.
Shop online!
Receive free shipping anywhere in BC with a
minimum purchase of $200.
Daily Wine Tastings
Joins us at our tasting bar from 2-6pm to taste a
variety of fabulous wines.
Events
Click onto our Events tab on our website for
information on our monthly events.
Locations
South Surrey
#112-15735 Croydon Drive
North Vancouver
998 Marine Drive South
Langford
#131-2401 Millstream Road

It’s made up of a blend of Alfrocheiro, TintaRoriz and Touriga-Nacional grapes. These
grapes are some of the national grapes of
Portugal, so don’t worry if you don’t recognize
them. All you have to know is this wine is bold Monday to Saturday 10am to 9pm
and will stand up to any barbecue sauce you’ve Sunday 11am to 6pm.
slathered onto your ribs.
Visit us on our website:
Lastly we have the Atteca Old Vines
www.everythingwine.ca
Garnacha $29.99 from Calatayud, Spain.
Follow us on:
Calatayud is a region that produces some of the
biggest and fruitiest reds around.The region’s
hot climate means all the big red varieties
thrive in its soils. This wine is no exception.
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BCPA Calendar & Upcoming Events
BCPA Annual Autumn Dinner
Join us at Terminal City Club on November 10th
Guest Speaker: Art Vertlieb, QC
A renowned trial advocate, Art Vertlieb has worked tirelessly to
improve BC’s legal profession, helping found the Trial Lawyers
Association of BC in 1980 and the Lawyers Assistance Program
in 1989, to name a few. He was elected 2nd Vice President of the
Law Society of British Columbia in 2011.
Don’t miss Mr. Vertlieb’s address to the BCPA!
Check our website at www.bcparalegalassociation.com for upcoming events and news.

Mark your calendars to learn more about these interesting
topics from leaders in our industry.
August 17
Smart Phone Security & Best Practices | TCS Forensics
September 14
Electronic Filing in BC | Land Titles Office
October 12
Marketing Your Professional Self | ZSA Legal Recruitment
November 16
A Snapshot of Family & Civil Rules | Dye & Durham
www.bcparalegalassociation.com
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