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The BC Paralegal Association announces the resignation of John Kim, President, after
many years of service to the board. John first joined the board as a Capilano College
student representative in 1996. Over the years he has acted as a student representative,
director, secretary and finally president. During his tenure he has been extremely active in all aspects of running the association, on top of the hours he put in at his regular
job. We would often joke that the BCPA was his second or part time job. As many of
us who juggle work and after work commitments know, eventually the time comes to
take a break. We will miss John's energetic personality, quick wit and above all his tireless dedication to the BCPA. It will be hard to find another volunteer like him. We
would like to wish John much success and happiness in his future endeavours and to
remind him that there will always be a place for him amongst us on the board.
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In this edition, we’ve provided a variety of articles and
information – all of which we hope you find useful. The Directors hope to meet many of you at our upcoming Spring Dinner, the Lunch & Learn and finally,
we hope to receive feedback from our membership on
any of the issues in Paralegal Press. Let us know your
thoughts; it is important for your Board of Directors to
receive feedback. Finally, if you can volunteer some time
to help us with BCPA endeavours, please contact us.
Hope you enjoy this edition of Paralegal Press.
BCPA – Board of Directors

WELCOME
The BCPA would like to welcome all new members and our renewing members.
Your support is greatly appreciated.
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email: skuypers@shaw.ca
Janet Crnkovic — VP-Education
Vancouver Island
Phone: 1.250.729.3503
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Lana Manderscheid — VP Marketing
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Tanya Vasto — Director
Phone: 604.891.7247
email: tvasto@wt.ca

Esther Moore — Director
Kelowna
Phone: 1.250.762.4222
email: emoore@fhplawyers.com

Meghan Simpson—Director
Northern BC
On Maternity Leave
Phone: 1.250.564.5300
email: Meghan@pommer.ca

Editor
Allison Lee

Capilano College Student Representatives:
Diane Impey & Anna Wood — 2nd year
Steve Carr — 1st year

Vancouver Community College
Student Representative:
Vacant

NOTICE
The opinions expressed in the Paralegal Press are those of the writers and not necessarily those of the
BC Paralegal Association (BCPA). BCPA cannot assume liability for errors or omissions.
If you are interested in re-printing any of the articles in this newsletter please contact Janet Crnkovic
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Annual Spring Event
Competitive Legal Advantage:
A Showcase of Products and
Services
Join us for this new format featuring a variety of speakers,
delicious appetizers and various stations serving main course options
in a relaxed atmosphere in which to meet and mingle with your fellow paralegals.

Tuesday, March 24th 2009 at 5:30pm
at the Four Seasons Hotel
791 West Georgia Street, Vancouver BC
Cocktails & Reception
Appetizers and Main Course Tasting Stations from 6:30pm
Variety of Speakers from 6:30 pm to 8:10pm
Closing Comments 8:30pm
The BCPA Silent Auction returns!
Door Prizes awarded throughout the evening

Priority Reservations for Members
Non-Members by Wait List if Space Allows

BCPA Endowment
The Board is pleased to announce that the BCPA Paralegal Association Endowment Award at Capilano University was awarded to Cindy
Gomes. Cindy is a full-time student currently in her second year of studies.

Congratulations Cindy!
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Why We Need More Paralegals
Legal services are in many respects either the privilege of the rich (for most private matters) or the government funded right of the desperate (people facing
criminal charges or those with domestic problems, for
example). However, most of us, who fit somewhere in
between these extremes, also need legal services for
things like wills, property transfers, disputes with contractors or careless drivers.
The law is all around us, we need it, it fascinates us,
but many of us can’t afford it. In some cases, contingency fees will get us in the door with minimal initial
cost, but still the ultimate cost is high, win or lose. In
other cases we don’t even think about opening the
door. Paralegals are in large measure the solution to
the problem of legal fees that put legal services out of
reach for the average person.
What is a paralegal you ask? The movie Erin Brockovich gives you some idea. The scope of work that a
paralegal engages in extends far beyond what a secretary would perform. With a few exceptions like giving
legal advice and representing clients in court, the BC
Law Society’s Professional Conduct Handbook allows
paralegals to do almost anything a lawyer can do. The
training, experience, and trust the individual paralegal
commands mean the sky is the limit in terms of responsibility.

(then College) started the first program for paralegal
education in BC, and in the time since has established
a reputation for training our province’s best paralegals. Today Capilano University has a 100% employment rate for its graduates, and cannot meet the large
number of law firm requests for placements. And
salaries have increased as a result of this demand.
Having said this, there is room for improvement.
While many BC law firms have realized the competitive edge paralegals can bring to their business and
have fully integrated them into their corporate culture, we are nowhere near the point of maximum efficiency. One recent US study puts the paralegal to
lawyer ratio at one for every four lawyers. Many law
firms here are not even close to that ratio.
Paralegals can ease the stress of practice and bring
down the cost of legal fees dramatically. This creates
a win-win situation for both lawyer and client. Because of paralegals, lawyers can delegate more work,
handle more files, and bill more clients. And more
clients can seek the services they need at a cost they
can afford. We already have a shared legal profession
between lawyers, notaries, and various court agents
and the sky has not fallen. It’s time for an expanded
role for paralegals in BC.

John Fairlie, Chair
Paralegals are more in demand now than they ever Institute of Paralegal Studies
have been. Over 30 years ago, Capilano University
Capilano University

For your Information

VCC - VCC Paralegal graduates scored a major coup recently. After years of
intensive negotiation with lead council at ICBC, the Insurance Corporation
has approved level I income billing certification for Paralegal graduates. (To
those graduates who this applies let your firms know of this change).
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Keep Yourself Busy
While you might find yourself with idle hands
during the current downturn, it is important to
keep yourself busy when the work slows down.
Lead by example and show your managers that
you are a productive and hard-working employee. Here’s how to make the most out of the
market slowdown.
Now is the time to take care of all of the little
things that have been piling up. Tackle the filing, organize your desk, and get rid of those papers that have been sitting there for what seems
like forever. Clean up redundancies on your system, do a virus scan, and update forms. Create
shortcuts and systems for when work finally
ramps up again. Get yourself streamlined and
ready for business.
Keep your skills sharp and take this opportunity
to broaden your experience. If there is a new
area you are interested in, see if you can get
some overflow work from other groups. Organize lunch-and-learns, attend seminars, take a
class, and upgrade your technical skills. Volunteer for firm events or new projects, or write or
research articles. These ideas will place you in a
great position when the market turns around
again.
This is also a great time to re-evaluate your career goals. Take a look at your performance
over the last year; what you would change and
what you have enjoyed, and where you see yourself progressing over the next year. Speak to
your team or your managers about these goals
and the steps you will need to take to attain
them.
Contact your ZSA consultant for a head start on
your job search or a change of pace, or investigate ZSA’s temp jobs to keep yourself busy and
your experience current. Staying productive during a period of slowdown really sets you apart
from your colleagues. Use the extra time to your
advantage and you’ll be in great
shape when the economy starts to
bounce back.
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Skills Upgrades: Up to Date in a Flash!
Congratulations! You're in transition, looking for the next step in your career, or you’ve just
moved to a new position or area of expertise. Consider taking a refresher course to polish your
skills, meet some new people, or maybe get some new energy for your job search.
Here are a few ideas:
In Bankruptcy and Foreclosures LEGL 1408, scheduled to begin in April, Mark Baron who
practices at Richards Buell Sutton will teach all areas of insolvency and bankruptcy procedures.
Litigation legal staff should consider Evidence (LEGL 1402) starting in April, taught by David
Halkett who practices at McQuarrie Hunter; or try a fully online course, Court of Appeals
(LEGL1403) with Christopher Bailey, practicing at Borden Ladner Gervais.
If you’re interested in substantive legal theory, choose a lecture or online version of Contracts
(LEGL 1206), starting in April and May with Don Eng or Dierk Ullrich, lawyers at Overwaitea
Food Groups and Fasken Martineau DuMoulin, respectively. Anyone with at least one year experience in a legal office, or has completed a Legal Administrative Assistant diploma, can view
www.VCC.ca, Programs, Business, Paralegal to register for any of these courses.
For a super-speedy upgrade in Litigation, Conveyancing, Corporate, Family Law, Will and
Estates or Legal Ethics, three-night Legal Office Skills courses are a quick and cost-effective
way to learn basic procedures that you can use right away on the job. Legal Skills courses, open to
anyone with office experience, are at www.VCC.ca, Programs, Business, Legal Office Skills.
Also check out BCOnline Searches (OACP 1141) starting March 27, for a three-night Legal
Skills course where you can learn hands-on how to register legal documents and access land titles,
court records, property taxes and assessments, BC companies, registrations, and Personal Property
Security online.
When times are tough and transition is the name of the game, consider that by learning more
skills, you can build your career opportunities and come out even stronger than before.
Best wishes to our hard-working Legal community,

Christine Williams PFP, JD, MSW

Program Coordinator
Vancouver Community College.
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Did you know??
The B.C. Superior Courts are pleased to announce the launch of their new website. The website
address is the same: www.courts.gov.bc.ca.

The new website’s features include:
improved look and feel
improved navigation bars
improved judgment search template
improved hearings lists for both Supreme Court and Court of Appeal matters
online access to Supreme Court scheduling information without requiring recourse to
Scheduling staff
enhanced practice resources, e.g., Practice Directions, court forms, reference to self-help
resources, links to other useful websites
easier access to court registry and location information

The website was unveiled on January 28, 2009.

CapilanoUniversity
Capilano University - Our proposed paralegal degree was posted on the Ministry of
Advanced Education web site for public
comment (until March 21). I hope everyone will be supportive!
https://www.aved.gov.bc.ca/psips/public/report/
applicationsUnderReview.faces;jsessionid=8e20ec6430db7aa9e30d930
84c38a4e2bfe70b774ff7.e34Rc3aSaxaPaO0NbhmS
bhqLb3r0

I submitted the proposal in late December, and after a preliminary review by the
Ministry and some minor changes it has
now been approved for review.
Thank you!
John Fairlie
© BC Paralegal Association, 2009 All Rights Reserved
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THOMPSON/OKANAGAN NEWS
Upcoming Events:
Paralegals in Kelowna meet for an informal lunch every two months. The next lunch is scheduled for March 12,
2009. However, there has been talk about having a dinner instead. Please contact Cinda Ferguson at
ferguson@pushormitchell.com for more information.
The 33rd Annual Legal Secretaries and Support Staff Dinner will be held on April 24th at the Kelowna Ramada.
For more information, please contact:
Kimmitt Wrzesniewski at (250) 763-6441.
Past Events:
The Kelowna Bar Association held the First Annual Kelowna Battle of the Bar Bands on February 12th to a sold
out crowd at Minstrel Café in Kelowna. Members of the Bar, the Bench and support staff rocked out to the tunes
of Rewind (featuring Bob Levin), Blue Healers, Blunt and Rock n’ Horse. The proceeds of the event support the
CBA (BC) Benevolent Society.
Notes of Thanks:
The Kelowna Paralegals would like to extend a special thank you to Cinda Ferguson at Pushor Mitchell LLP for
organizing our lunches.
Contact:
To become involved with Thompson/Okanagan Paralegal events, please contact Esther Moore at
emoore@fhplawyers.com.
© BC Paralegal Association, 2009 All Rights Reserved
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To kick off our third year of the Lunch & Learns series, Richard Johnson, Recruiter and founder of R. JOHNSON Inc., presented on the topic of “THE PARALEGAL JOB MARKET, SALARIES & BENEFITS FOR 2009”.
We had the largest turnout yet for a Lunch & Learn since our start in 2007.
Our next Lunch & Learn is as follows:
Wednesday, March 11, 2009 – “AN INTRODUCTION TO SUMMATION”
Presented by: Johanna Mustapic at Triage Data Solutions
Stay tuned for upcoming Lunch & Learns in May, September and November, 2009.
Our Lunch & Learns are being made available to all of our members around British Columbia via webinar
through the facilities of Dye & Durham. You will now be able to view our Lunch & Learns on your desktop or
home computer.
Thank you to all of our members for your interest and participation in the Lunch & Learn program.
I look forward to seeing you at our next Lunch & Learn event.
Lana Manderscheid
Director & Vice-President of Marketing

Keep an Eye out for the new BC
Paralegal Association website
launching soon!

MORE DID YOU KNOW?

A partnership between the Ministry of Attorney General, the Queens Printer, the
Law Society of BC and the Law Foundation has resulted in the access to up-todate statutes and regulations.
As of January 1, 2009, up-to-date British
Columbia statutes and regulations are
available free of charge online at
www.BCLaws.ca

www.bcparalegalassociation.com
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Letter to the Law Society
FEBRUARY 20, 2009
John Hunter, President
- and Tim McGee, Executive Director
Law Society of British Columbia
8th floor - 845 Cambie Street
Vancouver, B.C. V8B 4Z9

Dear Sirs:
Re:

BC Paralegal Association (the “BCPA”)

The purpose of my letter is to introduce you both to BCPA and to attempt to establish a relationship between BCPA and the Law
Society now that the work of the Paralegal Task Force has formally ended. For ease of reference, I am attaching a copy of email
correspondence I have had with Ms. Wiseman over the past few years regarding the work of the Paralegal Task Force.
The issue for BCPA now is: How can we encourage and assist the Law Society to ensure that the important work of the Paralegal
Task Force and its recommendations are not lost?
The questions that BCPA and its members would like answered are: 1) Where do paralegal issues now lie with the Law Society?
and; 2) What, if any, future consideration will given to these issues?
Beginning with the Law Society’s Paralegalism Subcommittee in 1989 through to the reports and recommendations of the Paralegal
Task Force (cumulating in its final report of April 2006), Certification for paralegals has been recommended, but unfortunately, the
Law Society has not been able to formulate any practical manner in which to implement any of the various recommendations. Certification is the most important issue for our membership, and is an issue BCPA wishes to actively pursue.
The final Task Report of 2006 was referred to committee, and since that time, the Law Society has not provided any further communication or guidance with respect to the status of the final recommendations. It is for this reason that I requested an article from Ms.
Wiseman which we could publish for our members, and she referred me to you both in this regard. BCPA invites the Law Society
to provide us with an article to publish in an upcoming issue of the Paralegal Press, and I invite you to provide me with same.
Finally, I invite your comments as to how BCPA and the Law Society can enter into some discussions with respect to Certification.
Perhaps a meeting could be arranged to discuss our findings, issues and ideas.
I am enclosing back issues of the Paralegal Press for your information and review.

BC PARALEGAL ASSOCIATION
Per: “Janet Crnkovic”
Janet Crnkovic
Director, VP – Education
“all responses will be published in subsequent editions”
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Services tailored to the Legal Community
•Photo Copying & Binding
•Colour & Oversize Copying
•Scanning Services
•Document Numbering
•On-Site Services
•Trial Graphic Services
•Digital Litigation Services
•Digital Printing
•Marketing Materials
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