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Welcome to the Spring Issue
Spring is often a time of year when people are thinking about making new starts. New Year’s
resolutions are underway and new possibilities seem just around the corner. In that spirit we
like to start the year with a lunch and learn dedicated to the job market.
Our previous presenters, Arlyn Reid provide a recap of the well‐attended January Lunch and
Learn on page 11 of this issue. We are happy that the webinar format administered by Dye &
Durham’s very capable team allows us to reach all members throughout the province. Parale‐
gal Program students are often nearing the end of their programs and looking towards their
practicums. What type of firm to work at and what to expect is often foremost in their
thoughts. The BCPA circulates its salary survey questions for voting members’ valuable feed‐
back shortly and results will be made available later this
Contents
year after all the information has been processed . Our
Spring event is May 18th and promises to be lots of fun. We
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The BCPA Directors
WELCOME

The BCPA would like to welcome all new members and our renewing members.
Your support is greatly appreciated.
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Pursuing a Career as a Paralegal
By Samantha Kuypers

perience in a particular industry (i.e.
The BCPA board frequently receives
health care, business) is an asset
inquiries from individuals who are in‐
that enhances your career if you
terested in pursuing a career as a
choose an associated area of law.
paralegal and wish to know the best
place to start. It is commendable that We also have long standing mem‐
bers who learned on the job and
these aspiring paralegals take time to
have many years of experience,
examine their options as any career
proving that diligence and skill can
choice warrants much consideration
and can involve a significant commit‐
also lead to a successful career. So
ment of time and funds for studies.
then, how to proceed?
The inquiries we receive are often ac‐
companied by a sense of urgency.
When you are considering what school
How quickly can it be done? How
to obtain your training at consider:
soon can one embark on this new ca‐
reer? While this enthusiasm is under‐
1. How long the school has been
standable and will help to get the ball
offering these studies?
2. What do employment agencies
rolling, it is important to make deci‐
and employers have to say
sions based on what will be the best
about the program?
fit for the individual and will ensure
3. What type of institution is the
long‐term success.
school? Private (for profit) or
We often begin our replies with a re‐
public?
minder that the BCPA cannot recom‐
4. What qualifications do the
mend one school over another. How‐
teachers have? Do they have
ever, it is a fact that we accept stu‐
legal training? Are they law‐
yers?
dents from Capilano University and
5. What prospect of a practicum
Vancouver Community College for
does it require or offer?
membership on the basis of our famili‐
arity with the content of these pro‐
Many options are available including
grams, the calibre of graduates that
come from them and the many years online, evening programs as well as
these programs have been in place.
the traditional two‐year diploma.
There is also an undergraduate degree
As most members know, the BCPA in paralegal studies being offered by
is a not – for ‐ profit association Capilano University for the first time
comprised of, and operated by, this fall – a great indicator of the direc‐
working paralegals. The majority of tion the paralegal industry is going.
our directors have completed Which program appeals to you will
classes at one or the other afore‐ naturally depend on how much time
mentioned schools or similar‐ you have to dedicate to your stud‐
calibre schools out of province. In ies. One option that has worked for
many cases our directors also have other paralegals is to seek non‐
additional education including uni‐ paralegal work in a law firm while you
versity degrees. Pre‐existing ex‐ study so that you can observe how

things work and determine what envi‐
ronment best suits you. Some firms
encourage their employees to study
and are known to pay a paralegal stu‐
dent’s tuition.
Consider also the merits of a practi‐
cum. This is valuable work experience
that enhances your employability and
gives you an insight into which fields
of law you may or may not wish to
work. Picking an area of law that is
compatible with your interests can
have a lot of bearing on your future
success in that area. Knowing what
sort of work environment – large firm,
small firm, legal department, govern‐
ment ministry – appeals to you based
on the opportunity to try it out can
also be extremely helpful. Note that
faster / shorter programs that do not
offer a practicum are not always bet‐
ter and generally benefit those with
pre‐existing law office experience,
who are looking to take the next step.
Your choice should be tailored to your
personal circumstances.
Additional points to consider are that
paralegals are currently unlicensed
and unregulated in BC. The term
‘certified paralegal’ does not exist and
is often used erroneously. It is impor‐
tant to bear in mind that paralegals
must adhere to the Law Society’s
regulations by working under the su‐
pervision of a lawyer and not provid‐
ing legal advice or legal services that
are strictly regulated.
If you are just embarking on your ca‐
reer as a paralegal, we wish you good
luck with your decision and your fu‐
ture studies.
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Autumn Event
BCPA Annual Autumn Dinner
The BC Paralegal Association celebrated its’ annual Autumn Dinner on Tuesday, October 20th, 2009. It was
held at the Pan Pacific Hotel and featured guest speaker Mr. J. Kenneth McEwan, Q.C. who spoke on the
topic of The New Civil Rules: Turning Over A New Leaf in Litigation. The event took a traditional turn with a
delicious plated dinner and door prizes were awarded throughout the evening. There were a number of
tempting Silent Auction items up for bids, the proceeds of which go toward the BCPA’s professional develop‐
ment fund. Our thanks go out to our generous sponsors and door prize and silent auction donors, we cer‐
tainly appreciate all their support this past year. In addition, we would like to thank our Board members, vol‐
unteers, and the Pan Pacific catering staff for all of their time and effort in preparation for a successful Fall

Sitting: Kathie Hunter (Fasken Martineau) Thora Arna‐
son (Fasken Martineau) Susan Stupples (Norton Stewart).
Standing: Nasim Nanji (Singleton Urquhart), Cindy
Brandes (Miller Thomson), Jean Chose (Arlyn Reid)

From Left: Past President Jasbir Bains, Deborah Rivera,
Jennifer Dove

BCPA VP Lana Manderscheid with Guest Speaker
Kenneth McEwan, Q.C.
BCPA CFO Lisa Evenson and VP Tanya Vasto

Event.
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Amiciԛ Curiae:ԛ A Call for Volunteer Paralegals and Legal Secretaries/Assistants
On December 16, 2009, a number of community service providers were invited to meet with the Vancouver Justice Access Centre
(VJAC) representatives to discuss the launching of the VJAC. The meeting was chaired by Ms. Kari Boyle, the executive director of
the Dispute Resolution Innovation Society and Mr. Dan VarderSluis of the Ministry of Attorney General.
Boyle provided the participants with a background of VJAC and encouraged everyone to take a collaborative approach as to how
each of the providers could make VJAC an effective undertaking. Unlike the Nanaimo JAC, the Legal Services Society will not be a
participant in the Vancouver hub. VarderSluis advised that the Ministry of Attorney General was hoping to get VJAC operational by
May 1, 2010.
During the meeting, Dom Bautista, the executive director of Canadian Paralegal Institute (CPI) unveiled its latest project called:
Amici Curiae. This is a pilot project that will coalesce paralegals and legal secretaries to render pro‐bono work at the VJAC under a
lawyer’s supervision. Amici Curiae is the Latin term for friends of the court.
The meeting was also attended by Jamie Maclaren of ProBono Law and Allan Parker of Access Justice (whose institutions are in the
process of being merged), Professor Sharon Sutherland of UBC Faculty of Law and CoRe Conflict Resolution Clinic, Gordon Hardy of
People’s Law School, Patricia Bryne of Justice Education Society, Scott Hannah of Credit Counselling Society, and Mike Rittinger of
Ministry of Attorney General’s VJAC office.
In putting forth CPI’s proposal, Bautista stressed the point that especially for paralegals, this was the right thing to do as they too
are members of the profession and that contributing to VJAC is the perfect opportunity. “This is the right time for paralegals to
step up and contribute to making justice more accessible.”
Patricia Terlecki, who works at Twining & Short as a paralegal is a former board member and treasurer of the BCPA and part of
CPI's academic team who has agreed to be the first program manager.
It is the CPI’s hope that we will be able to assist the JAC with the following tasks:
•
•
•
•
•
•

initiating initial intake information to ensure matters are dealt with accordingly and efficiently;
drafting pleadings;
filing documents should the need arise;
researching legal issues;
assisting in negotiating claims
drafting estate documents; and
drafting committee applications and/or guardianship applications.

This list is by no means exhaustive and the CPI is always open to suggestions as to how we can be of further assistance.
One final point, the CPI has committed that our volunteers in litigation will be conversant with the existing and new Rules in either
civil or family law.
The CPI is also looking for volunteers who have a working knowledge in wills and estates as well as in solicitor type work.
If you would like to volunteer, please contact
Patricia Terlecki by email at: pat.terlecki@canadianparalegalinstitute.com

Upcoming Events
May 9
May 13
May 18

Vancouver Sun Run
Lunch & Learn: Independent Medical Examinations 101
BCPA Spring Event ‐ look for details on our website

Page 6
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Thank you to our Silent Auction Donors

Arc Print and Imaging
BC Playthings
CANPRO GLOBAL Services Inc.
Capilano University
Charest Reporting
DIVA at the Met
The Fairmont Hotel
Fast Track Investigations
i‐worx
London Drugs
Mulek & Associates
Trial Lawyers Association of BC
Triage Data Solutions
Vancity Investments / Credential Securities
(Derek Fulton)
Vancouver Community College

THANK YOU TO OUR DOOR PRIZE
DONORS:

Arlyn Reid
CANPRO GLOBAL Services Inc.
Charest Reporting
Commonwealth Legal
Dye & Durham
eConveyance
Quickscribe
The Legal Freelance Centre
Triage Data Solutions
Reportex Agencies
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Gratefully acknowledges the support of our 2009 Autumn Event

DIAMOND
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HOW DOES A PARALEGAL OBTAIN AN ICBC BILLING NUMBER?
By Donna Reimer
The Insurance Corporation of British Co‐
lumbia (ICBC) employs in‐house lawyers,
paralegals and legal secretaries to handle
a portion of its claims‐related litigated
files. ICBC also retains outside law firms
throughout British Columbia to handle the
other portion of its litigated files. ICBC
recognizes the important role paralegals
play in the defence of its litigated files.
A paralegal in British Columbia can apply
to work at ICBC as an employee or can
apply to an outside law firm that has a
contract with ICBC to provide claims‐
related legal services. ICBC has a competi‐
tive bidding process every 3 years
and assesses all law firms that apply to do
its work. The successful law firms then
sign a 3 year contract with ICBC. This
process was just completed at the end of
December 2009 and the current firms with
contracts will perform defence work for
the next 3 years (2010‐2012) during the
agreement – called the Strategic Alliance
Agreement 4 (SA4).
Under SA4, each law firm has a legal team
composed of lawyers and paralegals. If
the firm wants to hire a paralegal, they
must apply online to ICBC to add them to
their legal team. The law firm must sub‐
mit the necessary documentation for ICBC
to assess the education and work experi‐
ence of the paralegal. A paralegal can
only obtain an ICBC billing number once
they are hired by an SA4 firm. A paralegal
cannot apply on their own for a billing
number.
Once a paralegal has been given an ICBC
billing number, they can work on ICBC
files. Paralegals can only bill ICBC for cer‐
tain work. Once the law firm decides to
bill the file to ICBC, they include the law‐
yers time and the paralegals time on the
same bill and submit it to ICBC for pay‐
ment.

tional program requirements, course con‐
tent, hours of instruction in its assess‐
ment. In Level 1 there are varying billing
rates based on a minimum of one year,
five years or ten years of work experience
as a paralegal. The work experience calcu‐
lation is based on the work experience
completed after obtaining the Academic
Diploma or Certificate. ICBC can include
the paralegal’s practicum in its calculation
of work experience in Level 1 and Level 2
Academic.

an individual who has received their para‐
legal education from a University, College
or Institute other than those listed above,
the firm can submit the necessary paper‐
work to ICBC for a determination of
whether the paralegal would qualify for
an ICBC billing rate. The SA4 firm can do
this before or after they hire the parale‐
gal. Some SA4 firms want to know if the
paralegal would obtain an ICBC billing
number before they offer the paralegal a
job.

The second category is “Level 2 Academic”
and is based on the same criteria as Level
1. The difference is that the educational
component in Level 2 is not as compre‐
hensive as Level 1 and therefore the rates
are slightly less.
ICBC has reviewed many paralegal pro‐
grams in BC, Canada and the world. There
are some programs that ICBC sees so fre‐
quently that it has already approved their
programs. For example, the following
Paralegal programs have already be ap‐
proved for Level 1:

The third category is “Level 3 Non‐ Aca‐
demic” which is based exclusively on the
paralegal’s work experience. This cate‐
gory is for those paralegals who do not
have a paralegal certificate or diploma but
who have worked as a paralegal for many
years. The differing billing rates are based
on a minimum of five years, seven years
or ten years work experience as a parale‐
gal. Level 3 rates are slightly less than
Level 2 rates. Paralegals who qualify un‐
der Levels 1, 2 or 3 and who have worked
as a paralegal for 10 years all receive the
same billing rate.

Capilano University (diploma or certifi‐
cate) ‐ BC
Vancouver Community College (diploma
or certificate) ‐ BC
Selkirk College (diploma) ‐ BC
Southern Alberta Institute of Technology
(diploma) ‐ Alberta
Grant McEwan Community College
(diploma) ‐ Alberta
Red Deer College (diploma) ‐ Alberta
Red River Community College ‐ Manitoba
Institute of Law Clerks Program ‐ Ontario
Seneca College of Applied Arts & Technol‐
ogy (diploma) – Ontario
Legal Executives Program ‐ England

The fourth category is “Level 4 Specialized
Paralegal” and is based on an individual
who has specialized post‐secondary train‐
ing or equivalent experience in disciplines
that can be usefully applied to personal
injury or insurance file handling and who
have a minimum of one years experience
in handling personal injury or insurance
files in a law firm. This category is less
common but ICBC has qualified Registered
Nurses and Law Librarians under this cate‐
gory in the past. The billing rate is based
on the individual’s education, training and
work experience.

If a paralegal does not meet the criteria in
any of the 4 levels they will not receive an
ICBC billing number. If the billing number
is denied because of a lack of work experi‐
ICBC recognizes the increased mobility of ence and the paralegal later obtains the
ICBC has 4 categories of paralegals with
necessary work experience, the SA4 firm
individuals and is open to receiving and
differing billing rates. The first category is considering paralegal applications, via SA4 can resubmit the applica‐
“Level 1 Academic” and is based on the
firms, from paralegals who have received tion for consideration;
paralegal’s education and work experi‐
their education from Universities, Colleges likewise for a denial
Page 9
ence. ICBC considers the Academic educa‐ or Institutions other than the ones listed
based on a lack of
tion the paralegal has received ‐ educa‐
above. If an SA4 firm is considering hiring (cont’d on next page)
For Level 2 Academic, the Southern Al‐
berta Institute of Technology (certificate)
has been approved.
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Cont’d from page 9
academic designation.
If the paralegal leaves the SA4 firm that
obtained the billing number for them,
the paralegal cannot take the billing
number with them to another firm. If
the paralegal applies to another SA4
firm, they are free to inform the firm

that they had an ICBC billing number in
the past. The new SA4 firm can contact
ICBC to see if the paralegal would again
qualify for a billing number. In most
cases, once a paralegal is qualified they
are usually qualified again however
there have been exceptions. ICBC has
the right to cancel a paralegal’s billing
number at any time.

If you have any questions or comments,
please feel free to forward those to the
BCPA, attention: Janet Crnkovic @
info@bcparalegalassociation.com. The
BCPA will attempt to answer those que‐
ries and if necessary, contact Ms.
Reimer.

DID YOU KNOW?
Supreme Court Registrar’s Newsletter
Consolidation 1992 ‐ 2009
The Supreme Court Registrars' Newsletter is a Question and Answer resource that is used by District Registrars and
Deputy District Registrars throughout the province to help clarify registry practice with respect to a number of pro‐
vincial statutes and the Supreme Court Rules. The Newsletter contains questions from District Registrars and Deputy
District Registrars from 1992 to present and is maintained and released by the Manager of the Provincial Registrars'
Program
http://www.courts.gov.bc.ca/supreme_court/about_the_supreme_court/Consolidation%20‐%20April%202009.htm

Finding Your Balance – With Yoga
Interview with Yoga Instructor Shelly Cassivi by Samantha Kuypers
Paralegals often ask themselves how they can find more balance
in their work and personal lives. Sometimes the solution is quite
literal: finding balance by dealing with stress through the prac‐
tice of yoga. To learn more, I spoke with Shelly Cassivi who
teaches Hatha Yoga at Newport Yoga as well as to private groups
and clients in Port Moody. Shelly shares the following about her
passion for yoga.
Why yoga? It provides an opportunity not only to reconnect
with your physical self, but to refocus your mind as well. It
helps you develop coping strategies and allows moments where
you can connect, take time and process stress. Think of it as a
personal ledger whereby the practice of yoga is ‘adding back’
what your busy day takes out.

slowing down the mind. It targets the joints, ligaments and
bones. Many runners find it beneficial as it increases the range
of motion. Runners are often strong but stiff from the resulting
shortening of muscles. Together the two activities provide a
nice complement to each other.
Those looking for more athletic of challenging types of yoga
might be interested in Vinyasa or Power yoga, which are faster
paced and can involve heat. There are many more types and the
descriptions here are meant only to provide an introduction to
yoga in general.

Cassivi provides the following advice for those getting started.
Be generous with yourself, set goals, and try to come back.
Know that life is crazy and may cause you to miss a week here
Hatha is a good type of yoga to start with, the moves are slower and there. Don’t defeat yourself. If you find that yoga speaks to
and but still provides a decent physical exercise as it can range
you, you will want to keep going back. It is said that it takes 40
from gentle, through moderate and intense. Take time to learn days to create a habit and we are often impatient with our‐
and become familiar with the postures. This will help you estab‐ selves. It takes a long time to put on weight
lish your physical comfort level and you can build from there.
and accumulate the effects of stress. Give your‐
self time to reverse this process. Rather than
Page 10
Along the same vein, Yin Yoga is a series of passive long hold
giving up due to frustration, look at it as a grad‐
ual lifestyle change that is meant to take time.
postures with a meditative style. The challenge comes from
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10 Questions with Christine Williams,
Vancouver Community College, Paralegal Program Advisor
What are your hidden talents? Singing in the shower.
Where did you go to school?
Northwestern University, Illinois for my Bachelor's, then Loyola University Chicago School of Social Work for a Masters in Social
work (with Honors) and Loyola University Chicago Law School for a Juris Doctor (American Law degree).
How long have you been working as a paralegal / in the legal field?
I graduated from law school in 1996. Since then I practiced Estates law in Chicago, then moved up to Vancouver to get married,
doing legal research for Canadian and American lawyers. I've been running the Vancouver Community College Paralegal Certificate
and Diploma programs for almost five years now.
What area of law do you work in and what do you like about it?
I love helping people improve their legal education and career options. These are some very motivated, focused learners and it's a
pleasure to work with them.
If you were to work in a different area of law, what would it be?
Maybe supervising paralegals. I really like working with legal support staff.
Who has influenced you in your career / inspires you in general?
I kind of fell into this, after taking a class here at Vancouver Community College. My students absolutely inspire me.
What is your favourite book / are you reading now? (either / or)
I just spent two weeks in San Diego, spent lots of time browsing through book stores and found "59 seconds: Think a little, change
a lot" by Richard Wiseman. He suggests proven ways to improve effectiveness in our communications. An easy read and interest‐
ing!
What is the best piece of advice that you have received?
I think it was my Dad. When he retired 10 years ago, he said "I didn't set out to make a lot of money. I set out to be a good doctor."
I've taken that advice to be good at what I do, really make a contribution, and let the other details take care of themselves.
What is the best piece of advice you can offer?
Try to keep a good attitude, no matter what.
Pet Peeves?
People who sit in cars and run their motors. Why??? We're trying to breathe here!!
What do you like about the BCPA?
I recommend the BCPA to all my students, for the great networking opportunities and professional options. The annual salary sur‐
vey alone pays for the membership fee!

THOMPSON & OKANAGAN UPDATE

On Friday, February 26th 23 BCPA members from Vernon to
Kelowna participated in a Dye and Durham Lunch & Learn
on the New Civil Rules presented via Webinar. A pizza
lunch was served and after the webinar there was a lively
discussion about who is doing what to prepare for the
changes contemplated by the New Rules. Thanks go out to
the wonderful hosts, Pushor Mitchell LLP, and Tanya Grout‐
age, for helping to make it happen. Not only did they pro‐
vide everything that could possibly be needed, but a view of
the lake too.
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The Market’s Hopping!
By Arlyn Reid
Bouncing down the ski moguls, swerving through the downhill and speeding around the rink, the job outlook for Paralegals has
taken a definite leap! The job market is STRONG!
In January we summarized the 2009 hiring activity, and somewhat cautiously but optimistically forecast a glowing 2010! With the
Olympics nearly under our belts and for the first time, GOLD on Canadian soil, we are also seeing more “gold” happening in terms
of openings for paralegals.
Generally speaking, we see more movement in the early part of the year, and this year is no exception. We are finding even with
this great party we are hosting, jobs are still opening up. We definitely have more positions available than last year, and we are
seeing more variety as well.
Not only are there positions in the lower mainland, but also on Vancouver Island and in the Interior, so if this is the time to fulfill
that dream of relocating, this may be ideal for you. In the lower mainland, Personal Injury Paralegal positions lead the charge,
closely followed by general litigation and Corporate Records/Corporate commercial. As noted in our discussion in January, we are
also seeing more law firms looking to hire well paying ICBC Case managers.
Overall, particularly given the Olympics, we are seeing a very buoyant market and we anticipate that with the close of the Games
and return to work after this gigantic party, we will see even more activity and movement! As always, we appreciate the opportu‐
nity to speak with you and are happy to chat with you and answer questions!

On Nov 28 2009, Jonathan Lawrence and Alyssa DeMarco of MEA Forensic gave a
Lunch & Learn presentation to the BCPA. The presentation which was also avail‐
able by Webinar, covered a variety of issues and case studies regarding Collision
Reconstruction and Injury Biomechanics.
Jonathan Lawrence, MASc, PEng is the head of MEA’s Transportation Group. He discussed several topics predomi‐
nately involving motor vehicle collisions and provided a basic description of what kinds of questions he typically an‐
swers for his legal and insurance clients. Some of these questions included issues related to vehicle speed, collision
severity, pre‐collision dynamics, collision avoidance, airbags, seatbelt use, impact location and black box recorders.
Alyssa DeMarco, MS, PEng has been with MEA Forensic for 10 years and is one of three biomechanical engineers in
their Richmond, BC office. She discussed how knowledge of injury/impact biomechanics, anatomy and physiology is
used by biomechanical engineers to determine how injuries are caused and prevented. She and her colleagues assist
clients by investigating topics such as injury causation, seatbelt effectiveness, helmet effectiveness, driver identifica‐
tion, bicycle accidents, slips and falls, impact survivability and human performance.
MEA Forensic has investigated over 33,000 cases involving automobiles, helicopters, airplanes, playground structures,
shootings, trains, watercraft, ATVs, sports equipment, nighttime visibility, tire failure, traffic signal timing/sequence,
manufacturing defects, floods, fires, product failures and many other less common events resulting in losses or litiga‐
tion.
MEA Forensic provides Continuing Education Courses at your workplace free of charge. Presentations
can be specifically designed to best suit your company’s practice areas. To schedule a session or dis‐
cuss these topics, please contact Heather Andrews of Business Development
Page 13
(heather.andrews@meaforensic.com / 604‐277‐3040).
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BCPA Voting members
are encouraged to login
to our website at
www.bcparalegalassociation.com

And take part in
the salary survey
Final date to provide your valuable
information is May 7, 2010
Page 14
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Capilano University Paralegal Degree Program
Capilano University is commencing its brand new paralegal
bachelor’s degree program this fall and is currently accept‐
ing applicants. This is the second program of its kind in
Canada, the other being offered by Humber College in To‐
ronto. The undergraduate degree program will provide
new access to high school students as they will be able to
enter it directly upon graduation, unlike established di‐
ploma and certificate programs that require pre‐requisite
experience and prior post‐secondary education. Parale‐
gals who have completed certificate and diploma pro‐
grams may find their previous course work transferable
should they wish to complete a degree and there may be a
master’s degree in the future. For years paralegal univer‐
sity level paralegal degrees have been widely offered in
the United States. Increased offering of these programs in
Canada is positive and indicative of the growing role of
paralegals and their value to the legal industry.

SAVE THE DATE!
BCPA Spring Event will
take place on Tuesday,
May 18th.

Check our website at
www.bcparalegalassociation.com

for more details!

Student Members FAQ:
1.

What Computer skills do employers expect practicum students to have?
Employers require staff to have at minimum a basic working knowledge of Microsoft Word, Excel, Outlook or
similar software. Generally, law firms are willing to conduct some software training because each firm utilizes
different software for document management, accounting, firm admin etc.

2.

How many non‐billable hours do paralegals work on average?
A standard work week consists of 8 hours per day with 1 hour unpaid lunch. Paralegals are seldom required to
work overtime but it does happen on occasion for trial or hearing prep. Most firms provide compensation in
the form of overtime or days in lieu.

3.

What is the work‐to‐life ratio?
This varies depending on the firm you work for and its interpretation of flex‐time. There can be great opportu‐
nities for part time work depending on the firm you work at.

4.

What is the beginning vacation allotment for paralegals?*
Most firms offer three weeks along with a defined of sick days/ personal days.
*Refer to the BCPA’s Paralegal Salary Survey, circulated annually to all members, for addi‐
tional details on these areas.
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Services tailored to the Legal Community
•Photo Copying & Binding
•Colour & Oversize Copying
•Scanning Services
•Document Numbering
•On-Site Services
•Trial Graphic Services
•Digital Litigation Services
•Digital Printing
•Marketing Materials
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