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New Season,
New Board

W

elcome to the spring issue of the Paralegal
Press. We started this year with our extremely
popular Lunch-and-Learn about the job market
for paralegals. The presenter, Kimberly MacMillan from R.
Johnson Legal Recruitment, did an excellent presentation on
how the market is for paralegals.
We are excited to announce that our new website is now up
and running. We hope that you have had the opportunity to
visit the website and see the new features and to ensure your
information is accurate. The website will allow you to renew your
membership online and to pay your renewal fee with a credit
card. It will also allow you to register for our various events
directly from the site. We hope you will enjoy the new look and
these features. With these new features, some of the manual
duties performed by the board members will be minimized.
Check out the new www.bcparalegalassociation.com.
Our annual general meeting took placed on April 12,
2016. At the annual general meeting, the members present
voted on the approval of the financial statements and the
election of your new Board of Directors. I have to report that
three of our existing directors have decided not to stand
for re-election: Karen MacMillan, MaryAnn Reinhardt and
Dominique Marcotte. Karen joined the board in June of 2009
and took an active role in assuming the labour-intensive
role of membership chair, as well as, working on numerous
projects for the Association. MaryAnn joined us in February

of 2012 and has acted as secretary and most recently as the
Fraser Valley Representative. Happily, she has agreed to be
our eyes and ears in the area, looking for opportunities for us
and our members. Dominique joined the board at the AGM
in 2013 and assumed the role of Lunch-and-Lunch Chair until
last year. On behalf of the Board and the association at large,
I thank them for the work they did for the Association. Our
new Directors include Lana Piovesan, Tanya Vasto, Mayette
Ostonal, Jennifer Galvez, Michele Ross and Valerie Hollingdale
have all joined the board of directors and were elected at the
annual general meeting together with the returning directors,
Carmen Marolla, Rose Singh, Veronica MacInnis, Tanya
Groutage and myself. Personally, I look forward to working
with each and every one of our new and returning Board
members. Look for the next edition of the Paralegal Press to
find out more information about our board members.
We hope you will enjoy this issue, which contains numerous
articles relevant to our profession. Read the “CapU Update”
from Karen Yip and Immigration Law Update about Canada’s
Syrian Refugee Plan from Sara Adel, as well as, Get to Know
Your BCPA Directors.
Respectfully submitted,
Yves Moisan, President
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BY KAREN YIP, B.A., LL.B.,
CAPILANO UNIVERSITY

CapU Update: Paralegal Program

S

pring signifies new beginnings! At Capilano University,
the sentiment is no different. For instance, on the
University presidential front, the Presidential Search
Committee will announce the shortlist of their three top
candidates in April. Hence, CapU will welcome a new
president, but not before we bid a fond farewell to current
president, Dr. Kris Bulcroft. Additionally, current VicePresident of Finance and Administration Cindy Turner will
retire. We will commence a search for her replacement
shortly.
In regards to our full-time programs, our next class of
graduating diploma and degree paralegal students will finish
their exams at the end of April, eager and ready to fly the
coop and enter into their practicums. We have a wonderful
group of graduates this year whom we will miss dearly, many
with a myriad of backgrounds, including varied language
skills and industry training, as well as legal experience – both
domestic and international. If your firm needs a paralegal
practicum student, please contact Deb Jamison, Diploma
Convenor and Practicum Co-ordinator, as soon as possible at
djamison@capilanou.ca.
As we continue to grow and expand, we endeavour to
increase our course offerings. In an ever-increasing depth and
breadth of knowledge for our students, this spring—for the
first time ever—we ran LAW 360 Labour and Employment
Law in the evening Certificate stream. This course was cotaught by our esteemed William Enwright and Michael Begg
to rave reviews. Also premiering at the same time, was LAW
335 Environmental Law online by the same dynamic duo.
Further, due to overwhelming demand, we finally obtained
the green light to run LAW 442 Conveyancing Procedures in
tandem with LAW 342 Corporate Procedures. Many thanks
to the immense preparatory efforts of our online guru,
Angeline Han, and our corporate specialist, Kenn Lui. As
these are required courses for the Degree program, this new
offering outside of the full-time on-site cohort will enable the
part-time Degree students to fulfil their degree requirements
within the institution.
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Looking for a new position, change of pace, or work
environment? We frequently receive requests from industry,
law firms, and regulatory bodies looking to hire paralegals
with experience. We have started posting these positions
on our Facebook Page and Twitter feed. You will find our
Facebook page at Capilano University – Paralegal. To follow
our Tweets, look for Legal Studies CapU @lscapu. We will
also keep you updated on general program news, and
keep you informed of any changes as we roll along into the
summer term.

Karen is a full-time instructor in both the School of Legal
Studies and the University’s Legal Administrative Assistant Program.
She is Convenor of the paralegal Certificate (Online) option.
Karen has also taught in the University’s Asia Pacific and Latin
America Management Co-op Programs and currently teaches risk
management for the Tourism and Outdoor Recreational Programs.
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YOUR MONEY
BY DEREK FULTON, CFP,
QTRADE ASSET MANAGEMENT &
PROSPERA INSURANCE AGENCIES LTD.

Should You Refinance Your Mortgage?

M

any homeowners might be asking themselves when
they should look at refinancing their mortgage.
While many different types of mortgages exist, and
every situation is different, here are some things to consider
when looking at refinancing.
What is the penalty? Some mortgages have severe
penalties for early payout. These penalties could be up to 12
months of interest or interest-rate differential for the term of
the mortgage and could cost several thousand dollars. When
you get your mortgage, it is always best to try to find a
mortgage that has reasonable pre-payment terms and allows
for additional penalty-free payments. A typical mortgage will
allow for 20% per year payments of the original mortgage
balance. If you have a term of less than three years, there
will typically be a three-month interest penalty. Always check
with your lender to see what your penalty is.
How much interest will you save on the refinancing? To
illustrate this, let’s look at a $500,000 mortgage with a 25year amortization and play with the interest rate.
• If you have a mortgage with a 3.49% interest rate and
your payment is $2493 per month, the balance of the
mortgage will go down to $431,321 and you will pay
$15,222 in interest over the five years.
• If you compare this to a 2.45% interest rate, the
payment decreases to $2227 per month, the balance
at the end of the term is $422,762 and the amount of
interest paid is $10,909.
• This is a savings of $4313 in interest and will decrease
your mortgage balance at the end of five years by $8559
and will reduce your payment by $266 per month.
• This is a scenario where it would most likely make sense
for you to take advantage of the lower interest rate and
pay the penalty as long as the penalty is not too high.
What can you do if I have a large penalty on my
mortgage? Many mortgages will allow you to “blend and
extend” your mortgage. What this does is combine your
existing mortgage and term with a new rate and term.
This could immediately reduce your interest rate, but will
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also extend the term of the mortgage. You should look at
whether it is better to do this, or pay a penalty, or wait till
the end of the term.
Historically, it has made better sense to take a shorter
term. However, you may wish to take a longer term if you
feel interest rates will increase in the future or if you want to
ensure you can afford the payments.
Speak with your financial advisor about the best option(s)
for you when deciding to refinance or start a new mortgage.

Derek Fulton is a Mutual Funds Representative with Qtrade Asset
Management and a Wealth Management Specialist with Prospera
Insurance Agencies Ltd., a subsidiary of Prospera Credit Union. He
is a Certified Financial Planner (CFP®), a Fellow of the Canadian
Securities Institute (FCSI) a Chartered Investment Manager (CIM), and
a Financial Management Advisor (FMA) with more than 15 years of
experience in the financial services industry. Prospera Credit Union
provides advice and service related to deposit, loan and mortgage
products. Prospera Insurance Agencies provides advice and service
related to personal insurance and estate planning, business-owner
insurance and succession planning, and employee group benefit
plan solutions. Mutual funds and securities related financial planning
services are offered through Qtrade Asset Management Inc., member
MFDA.
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CLEBC offers live courses, dynamic
CLE-TV webinars, and more…
Register early and save!
The Continuing Legal Education
Society of British Columbia

LIVE COURSES
Or attend via LIVE WEBINAR

Visit our website at
cle.bc.ca/paralegal2016
for course descriptions
and details.

April
28

Use of Financial Statements for
Legal Professionals

May

Conveyancing Basics for Legal
Support Staff 2016

June

Wills and Estates Basics for Paralegals

June

Advanced Family Law for Paralegals

May/
June

Check online at cle.bc.ca/paraleglal2016
for scheduled dates. All CLE-TV webinars
run from Noon to 1:30 pm.

13

14

Register early and save
with Early Bird Pricing!

17

CLE-TV
NEW SERIES
You Never Get a Second Chance
to Make a First Impression
Transitioning to the workplace
for Paralegals & Legal
Administrative Assistants

Basic Legal Ofﬁce Skills
Interviewing & Communicating with Clients
Professionalism
Drafting Skills

CLE-TV courses are webinars
with live video streaming.
Offered primarily at lunch time,
these programs are delivered live
from our CLE-TV studio.
CLE-TV is vibrant and
interactive, with a interview
format and plenty of opportunities
to ask questions of the presenters
through text chat.
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Dealing with Difﬁcult People

REGISTER TODAY!
Online at cle.bc.ca/paralegal2016
CLEBC Customer Service (604) 669-3544
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CHAMBERS & PARTNERS:

BY CLAIRE WALKER,
STIKEMAN ELLIOTT LLP

Rankings & Recognitions for BC Firms

C

hambers & Partners (“Chambers”) is a U.K. based
publisher that has ranked the best lawyers around the
world since 1990. Every year, a Chambers team of 150
editors and researchers publish eight guides that rank lawyers
and law firms covering 185 jurisdictions worldwide.
Chambers does not provide a “Pay to Play” ranking service;
it is considered by many as a pre-eminent legal directory. The
guides are a valuable profile-enhancing tool and an excellent
marketing resource in our competitive legal landscape.
The Chambers Canada Guide
The Chambers Canada Guide was first published in
October 2015 to give a voice to the leading lawyers and law
firms in Canada. In particular, the new Canada Guide has
become an important tool to generate greater exposure for
firms in the West (and, in fact, in any jurisdiction outside of
Canada’s financial centre – Toronto).
Also important to note: Chambers commits to identify the
best law firms, large or small, and gladly considers boutique
firms, many of them known for their focused legal expertise
(for more: Chambers Commitment to Smaller Law Firms).
If your firm has yet to get involved with Chambers, there’s
no better time. With a greater focus on Canada, coast
to coast to coast, and a commitment to firms both large
and small, it makes sense to invest time and energy in the
submission process.
The Process: How to Get Ranked

C. Client Lists (confidential and publishable)
D. Feedback (on existing rankings and competitors)
E. Work Highlights (up to 15 matters from the previous
12-month period)
Tips for completing a successful submission form:
✔ Lawyer Involvement – Work with one lawyer to lead
the submission process. Support this lead lawyer in their
efforts to curate the necessary content to complete the
submission form, and also to generate involvement from
other lawyers in the relevant practice area.
✔ Strategy – Be selective about the lawyers you put
forward for ranking. Include partners with robust
practices and who are well-respected by their clients and
peers. Emphasize strengths of the whole team, and of
individual lawyers. Demonstrate how your group stands
out from the rest.
✔ Context – Paint the full picture. What was going on
behind the scenes? What was happening in the market
surrounding the deals/cases you are including in your
submission? What is happening in politics? With the
client?
✔ Style – Write with enthusiasm. Completing the
submission is not simply a box-filling exercise. Make a
compelling pitch, and strip out the “legalese” when
doing so.

1. The Submission Form

✔ Timing – Pay attention to the research schedule to
ensure you meet the deadlines for your jurisdiction and
practice area.

2. The Referee Checks

2. Referee Checks

To get ranked by Chambers, the process is threefold:

3. The Interview Commentary
1. The Submission
Step one: Complete the Chambers submission form for the
practice area you hope to get ranked in. The submission form
is a record of factual information of your firm’s practice that
includes the following sections:
A. Preliminary Information (includes basic firm and practice
area/department details)
B. Department Information (includes department structure,
hires & departures, and—most importantly—a list of
lawyers who should be ranked by Chambers)
www.bcparalegalassociation.com		

“Referees” (that’s Chambers-speak for references)
make up the second component of the ranking process.
Groups seeking to be ranked will need to submit a referee
spreadsheet supplemental to the submission form, listing up
to 20 references who will speak to the excellence of your firm
and your lawyers. A referee need not be a client, but can be
anyone who has knowledge of the lawyers and your firm.
Tips to consider when putting a referee list together:
✔ Selection – Give careful consideration to who should be
included as a referee. Choose individuals who will go out
of their way to say good things about their experiences
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CONTINUED, FROM PAGE 7: Rankings & Recognitions for BC Firms
with your lawyers and firm. Also consider what your
referees might say about your competitors.
✔ Consent – Ensure your lawyers are reaching out to
their referees in advance of submitting their names and
contact information to Chambers.
✔ Co-ordinate – When a Chambers researcher reaches
out to a lawyer’s referee, they send an email asking
for the referee to call them back (in other words, the
researcher will not pick up the phone first). Notify your
referees of the pending email communication, and ask
them to follow up with the researcher at their earliest
convenience.
3. Lawyer Interviews
A lawyer interview comprises the third component of the
ranking process. A Chambers researcher will reach out to the
main contact listed in the submission form, asking to set up
a 30-minute phone interview with one or two lawyers from
the relevant practice area. The researcher typically looks for
feedback in four areas:
1) Commentary on the surrounding market for any relevant
jurisdictions. Consider economic conditions, changes
to industry, or political shifts that are all influencing
business in your local market.
2) Feedback on the individual lawyers included in the
submission form. What makes them successful? What

Become an
Immigration
Consultant
UBC Certificate in Immigration:
Laws, Policies and Procedures
Help others immigrate to Canada. Our part-time or accelerated
programs can get you started on an exciting addition to your
career. Complete the program at UBC Robson Square in
downtown Vancouver or 100% online. The next programs start
in September 2016 and January 2017.

Apply now. Seats are limited.

cstudies.ubc.ca/bcpa

important deals/cases have those lawyers recently
worked on.
3) Comment on some of the work highlights that have
occurred by the submitting group in the last year. What
standouts from the rest? What was unique? What was
of particular significance?
4) Comments on competitors and peers in the lawyers’
jurisdictions. Who ought to be ranked by Chambers?
Who is ranked by Chambers but shouldn’t be?
Project Planning
Research for the 2017 Canada Guide is now well
underway, and likely all participating Canadian firms
have now uploaded their submissions and referee lists to
Chambers for this 2017 Guide.
Now is the time to do your homework, further familiarize
yourself with the Chambers process, and create a project plan
for the 2018 Canada Guide. Decide which practice areas are
important to your firm, get buy-in from your lead lawyers,
and put together a production schedule. Submissions for the
2018 Canada Guide will likely be due as early as December
2017 and will wrap up in March 2018.
Stay committed to the submission process. It often takes
several years to gain traction with Chambers and achieve
rankings. Come up with a multi-year strategy and stick to it.
Helpful links
Chambers & Partners FAQs
Chambers & Partners Submission Guidelines
Claire Walker manages business development and marketing in
the Vancouver office of Stikeman Elliott LLP and is the Secretary of
the Legal Marketing Association’s Vancouver chapter.
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BY DR. RICHARD VEERAPEN,
CIRA MEDICAL SERVICES VANCOUVER &
DR. SANJIV (SONNY) BHALIA,
SURREY MEMORIAL HOSPITAL

Imaging of the Brain Focus on Brain Trauma


INTRODUCTION
Traumatic brain injuries (TBIs) are a leading cause of
disability and deaths around the world, especially in persons
below the age of 45 years. Common cause include road
trauma, falls in the elderly and sometimes abuse and neglect
in children.
Primary TBIs are those that result from direct trauma to
the head and Secondary TBIs are those that result from
complications of primary injuries. Additionally, TBIs may
be classified as extra-axial (outside of the brain) and these
include extra-dural, subdural bleeding or intra-ventricular
haemorrhage. Intra-axial injuries include intra-cerebral
haemorrhages, contusions of the brain substance, diffuse
shearing injuries and blood vessel injuries.

F ig 2: CT of the head in severe TBI showing multiple
areas of brain and intraventricular haemorrhage

IMAGING METHODS
SKULL X-RAY: This form of imaging is used less frequently
nowadays as it is not a good predictor of the risk of a brain
injury; normal X-rays may be associated with a severe internal
injury. In some circumstances in children, a skull fracture may
be an indicator of trauma, and lead to advanced imaging,
such as CT or MRI.
Fig 1: Linear fracture on skull X-ray (arrowed)
Fig 3: CT of brain - subdural blood clot causing shift of
brain

COMPUTED TOMOGRAPHY (CT):
This imaging is conducted in cases of suspected moderate
or severe TBI (patient with depressed consciousness),
penetrating injuries and depressed skull fractures. The goal of
CT is mainly to identify treatable injuries in order to prevent
secondary damage to the brain. CT is the imaging modality
of choice in the acute setting because it is widely available,
provides accurate information rapidly (less than 10 minutes)
and is able to demonstrate radio-opaque materials such as
metal fragments.

Fig 4: CT of brain - depressed skull fracture

Specialized, ‘thin-slice’ CTs also offer useful information
about associated fractures in and around the orbit, facial
bones and paranasal sinuses.
F ig 5: CT of brain - areas of brain contusion and
haemorrhage
cont’d on page 11
www.bcparalegalassociation.com		
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Faster and
better file
progression!
With an established track
record of helping lawyers
quantify the loss in court and in
arbitration, we have designed
our services to deliver on the
unique medical assessment
needs of the legal community.

Cira is commit ted to helping
Canadians live healthier lives.

1.800.438.3926
ciramedical.ca

info@ciramedical.ca
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CONTINUED, FROM PAGE 9: Imaging of the Brain - Focus on Brain Trauma
MAGNETIC RESONANCE IMAGING (MRI)
This form of imaging is recommended for TBIs where
the clinical picture is not clearly explained by CT scanning.
MRI scanning is more expensive and takes longer and so
is restricted to specific indications after TBI, for example to
demonstrate small amounts of fluid, or subtle haemorrhagic
or non-haemorrhagic lesions which are not visible on CT.

Fig 6: CT of brain showing a typical, ‘lens-shaped’
Extra-Dural blood clot


There are several technical capabilities of MRI scanning
which are very useful in providing information related to
‘diffuse’ brain injuries (diffuse axonal injuries) and also in
the period after the acute phase of the head injury. This is
particularly relevant in cases of head trauma or concussion.
Often, during these injuries, the initial head CT is negative
for haemorrhage. However, newer MRI sequences such as
Susceptibility Weighted Imaging (SWI) are high-resolution
scans which are extremely sensitive at detecting the subtle
sequela of micro-haemorrhages from shearing injuries or
diffuse axonal injury.

F ig 7: CT of brain - intraparenchymal haemorrhage
(open arrow) with extension into ventricle (arrowed
on left)

F ig 9: MRI scan of brain showing subdural liquid
blood clot

F ig 8: Brain CT demonstrating areas of sub-arachnoid
haemorrhage

www.bcparalegalassociation.com		
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BY RICHARD JOHNSON, PRESIDENT
R. JOHNSON LEGAL RECRUITMENT

Fit: What is it? Why is it important?


Fit (adjective): fit; comparative adjective: fitter; superlative adjective: fittest (of a thing)
of a suitable quality, standard, or type to meet the required purpose.

T

he right fit will either make or break a successful hire.
Anyone working in HR or recruitment realizes the many
nuances of “fit” in recruitment. The idea of “fit” is not
as nebulous as one may think. For the recruitment process
to operate well, it does, however, force the gatekeeper or
decision-maker to understand all aspects of the vacancy
at hand. Yes, core values and moral values must be in line
with general feel of the firm. But, realistically, these are so
common that unless you are on the fringe of society and an
anomaly, almost everyone will meet these general criteria.
So what then do good recruiters and decision-makers look
for? Ideally, as much as possible. Every single recruit is unique
to the lawyers and group the individual will have to work
with. Every scrap of info that can be discovered is valuable.
The recruiter and gatekeeper will pull together any necessary
bits of info needed to make a good hire. Depending on the
recruit, the decision-maker and gatekeeper may use more or
less criteria for different recruits.
Applicants will often not understand why they didn’t get
the job when they can clearly meet all the job requirements.
When they are told that they didn’t get the job based on
fit they can, and often do, take it personally. So yes, this IS
personal. However, you have to trust and take solace in the
notion that the people hiring are privy to information that
caused them to feel that this would not be the right job for
you. Think of it like dating: just because one relationship did
not work out, you should never give up trying to find your
soulmate.
As much as we have talked about the point of view of the
recruiter or decision-maker, it is equally important for the jobseeker to feel concerned with fit. While this is imperative to a
successful hire, it is inherently more difficult for a job-seeker
to arm him or herself with the information they may require.
You see, a recruiter and gatekeeper can share information
without fear of it being considered judgment. This info,
whether one would consider it good, bad, or just bizarre, is
just fact. However, if a job-seeker attempts to acquire similar
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information, it can have catastrophic results. Being overly
direct and matter-of-fact when digging for information may
cause the gatekeeper to view these questions as possible red
flags.
Examples of such questions are as follows:
• What is the sick leave policy?
• Is working overtime expected?
• What is your benefits plan?
• Do you offer a reduced workweek?
• How long does it take to go from an LAA to a Paralegal?
These are called “what’s in it for me” questions. You should
go through your list of questions and only keep the ones
where the answer will affect your decision to pursue or not to
pursue the job. If it won’t, the information can be found out
once you start working at your new job.
In a nutshell, “fit” is this complex set of the pieces of a
puzzle. During any given recruit, either member may use any
number of pieces to get what they need.

Richard Johnson is President of R. JOHNSON Legal Recruitment.
The company has offices in Vancouver and Calgary and will soon
celebrate its 10-year anniversary. Richard has worked in recruitment
for more than 25 years and now focuses on marketing and
development for the company.
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BY ALEKSANDRA (OLA) KARPIK, LL.B.,
HADDOCK & COMPANY

Be in the Know – Relevant Changes
at the RTB and in Tenancy Law

W

eather is warming, birds are singing, something’s in
the air. As a housing lawyer, landlord -- and tenant -related news is always on my radar. So, I want to share
with you a few of the notable updates to the Residential Tenancy
Branch (“RTB”) that have been recently implemented, updates to
residential tenancy related law, and other RTB changes that are
being proposed.
Increased Fees
You might have already heard that the RTB has increased the
fee for filing an application for dispute resolution from $50.00
to $100.00. An application for a review of an original decision or
order will now cost $50.00. These changes took effect January
8, 2016 and apply to applications made under the Residential
Tenancy Act and Manufactured Home Park Tenancy Act.
Standard Allowable Rent Increase
You should know that the standard allowable rent increase
for residential tenancies in 2016 has gone up to 2.9%. This
allowable rent increase refers to the amount by which a landlord
can increase the rent once per year. If permitted in advance
by an arbitrator, a landlord may also increase the rent by an
additional amount; however, this would require applying for
dispute resolution and obtaining permission from the arbitrator.
All rent increases require advanced written notice of the rent
increase, being usually three full months’ notice. The allowable

Substantive Legislative Changes
Bill 40 – Natural Gas Development Statutes Amendment Act,
2015 was passed by the British Columbia Legislative Assembly
on November 16, 2015, receiving Royal Assent on November
17, 2015. Sections 30 to 36 of Bill 40 contain amendments to
the Residential Tenancy Act. In particular, these amendments
allow a tenant to end their fixed-term tenancy early in the case
where they are fleeing family violence or where that tenant
has been accepted to live in a long-term care facility. Once the
accompanying regulations are complement, the amendments
will be brought into force and will have the full effect of laws.
As of January 18, 2016, new legislation came into force
that protects persons with authentic guide or service dogs and
cracks down on those people with fake service or guide dogs.
In particular, the Guide Dog and Service Dog Certification Act
provides for the following:
• Identification cards;
• Training standards for service and guide dogs; and
• Higher violation tickets and fines for people who refuse a place
to live or a service to someone who has a service or guide dog.
Proposed Changes

With housing affordability on everyone’s mind and tenancyrelated matters increasingly popping up in the media spotlight,
it will be fascinating to see whether proposed changes to the
Residential Tenancy Act come to pass.
Rent Increase History
Some of the proposed changes under
discussion include making the RTB dispute
2016 2015 2014 2013 2012 2009 2008 2007 2006 2004
process more stream-lined and tech2.9% 2.5% 2.2% 3.8% 4.3% 3.7% 3.7% 4.0% 4.0% 4.6%
savvy. In particular, there has been talk of
allowing landlords and tenants to possibly
rent increase changes annually.
serve notices and evidence by email. I would certainly support
that! From my experience, this is an area that causes many
There is one notable difference in the calculation of the
unnecessary headaches given the RTB’s stringent rules on service.
standard allowable rent increased for residential tenancies and
manufactured home park tenancies, in that the latter allows for
additional stipulated amounts. More particularly, the standard
allowable rent increase for manufactured home park tenancies in
2016 is 2.9% plus a proportional amount to correspond to the
change in regulated utility fees local government levies.
What is not subject to rent increase laws is subsidized housing.
In cases that fall under this rubric contact your housing provider
for more information.
Updated Forms
On the procedural side, the RTB has updated some of its forms.
You can now access the Direct Request Form online; hence, you
can easily apply for a Direct Request through the RTB website.
This development follows the recent change that allows applicants
to submit their Application for Dispute Resolution online. Online
filing requires a bit of leg work, including registering for a BCeID,
so make sure you have your file up-to-date prior to submission.
For more information, visit the RTB’s website. An exciting new
development, and one of my personal favourites, streamlines the
process for amending an Application for Dispute Resolution. The
RTB has designed a new form created specifically for amending
an Application for Resolution. This should enable us to clearly see
what changes are being made on applications, as well as make it
much easier to input changes.
www.bcparalegalassociation.com		

With the upcoming opening of the Civil Resolution Tribunal,
there has been talk of possibly exploring similar facilitated
settlement opportunities at the RTB. It will be interesting to see
how this will work. Currently, the telephone conference model
of the RTB is a useful way to speed up dispute resolution of
tenancy matters.
In any case, modifications are coming. The landscape is
changing and, rightfully, so are the laws and institutions. There
is a push to make services easier to access and more streamlined
-- to grow with the increasing complexity of landlord and tenant
relationships. These relationships can get particularly tricky to
maneuver when they build with complexity and emotion, or
when the law is grey on a particular area. In my experience, most
landlord and tenant disputes that escalate and cannot easily
be resolved are highly fact-driven. If you find yourself in one of
these predicaments, a housing lawyer can help you create an
effective plan of action. They can also help you implement it.
Aleksandra (Ola) Karpik is a Housing Lawyer at Haddock &
Company. Ms. Karpik’s practice focuses on all aspects of Landord
and Tenant Law, Strata Property Law, including the new Civil
Resolution Tribunal, Non-profit Housing Law, Manufactured Home
Park Tenancy Law, Construction Law and General Civil Litigation.
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The Changing Face
of Litigation Support
Technology in British
Columbia
BY PETER SANFORD

O

ver the years, the Canadian market has been
dominated from coast-to-coast by one litigation
support application: Summation iBlaze. We have used
this application to sort our documents by lead date, integrate
metadata fields, produce and briefcase documents, manage
transcripts, track undertakings, link documents and build
chronologies. The list of ways we have made this technology
work is endless – and in that very process, many paralegals
have built their careers on this application.
Firms in British Columbia have built their in-house litigation
support capabilities on iBlaze to review growing volumes
of documents and for use at discoveries and trial. Lawyers,
although less so than paralegals, have also learned to
live with its capabilities and limitations. It is fair to say we
have stretched iBlaze well beyond its initial inception as a
transcript-management tool into the future of eDiscovery
management.
Fast-forward to 2016 where the average case size has
grown significantly and sources of evidence are changing
every day. Managing cases in legacy technology is no longer
feasible or desirable. Lawyers have been introduced to more
robust review tools such as Relativity on large, complex cases
and have been wooed by improvements to the interface that
they now spend hours in front of. Combine this new level of
familiarity with the lure of analytics and it is clear there is no
turning back. Pandora’s box has been opened, and firms are
struggling to determine how they can get on board with the
latest and greatest technology in a cost-effective manner.
As a result, the entire industry in BC is at a crossroads.
Firms are seeking next-generation technology that not only
accommodates electronic evidence volumes but seeks to
manage them – and to automate what we once did using
binders and war rooms with unprecedented insight and
accuracy.
Sounds great, doesn’t it?
However, none of us realized the journey it would take
to get there. The reality is that the Canadian market is a
pragmatic one. We are less litigious. Case values are less
inflammatory than in the U.S. and, arguably, even if they
weren’t, we would find a more congenial way to go about
managing them.

some firms this led to a 2-5 year panacea assessment process
of all noteworthy tools in the marketplace. This road has been
filled with unforeseen barriers like significant infrastructure
costs, a shortage of qualified personnel and IT resources
to manage these SQL-based applications, the challenge of
disbursing costs and the daunting nature of making a longterm commitment in a technology landscape that continues
to evolve.
You can probably conclude the results of this exercise if
you haven’t taken this path yourself: frustration, ambiguity,
and a growing openness to outsourcing technology, or at
least the larger “outlier” cases to specialists in the managed
services arena. At the end of the day, firms are risk-averse
and, for many, a flexible commitment to an open toolkit is the
most sensible decision with all of the challenges at hand. The
counter-trend is for firms focused on a certain practice area
or geography to all go with the same software. The CMPA
firm cohort were early adopters of this sort and did this with
CaseLogistix. Time will tell if the technology sticks.
In 2016, all signs are indicating that firms in BC will
endeavour to replace Summation iBlaze with a tool that
enables them, first and foremost, to manage the average
case. Where to start? When bridging change, it is human
nature to hold onto what we know. Case in point, one
software company was asked about the iBlaze Tally feature so
many times it added a similar functionality into its application.
Only then was the market able to entertain demonstrations of
new bells and whistles such as:
• Early Case Assessment tools to prioritize data for review
 utomated copying of data to remove the manual and
•A
time-consuming processes of the past
• S treamlined workflows and pre-set templates that
eliminate the need for repetitive administrative tasks,
reduce the chance of error and improve quality control
measures on productions
 nalytics and Technology Assisted Review (“TAR”)
•A
• T he evolution of the traditional iBlaze “Briefcase” into
a fully functional, synchronizable database that can be
shared with experts and used where mobile capabilities
are required.

The first step many firms endeavoured to take on this
journey was to search for the ultimate end-to-end tool. For
14
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CONTINUED, FROM PAGE 14: The Changing Face of Litigation Support Technology in
British Columbia
Once we open up to new workflows and features, what
becomes most important is to select a tool that will align
with the firm’s core needs. For most, this means meeting
the needs of the average case. To this end, many firms are
looking at desktop applications with a lighter footprint
than the full SQL-based web-enabled applications. For the
“outlier” cases that would benefit from analytics capabilities
(ranging from email threading to near duplication to concept
clustering and TAR), firms want to use technology that
can directly integrate with in-house investments. Similar to
the past, firms will continue to outsource data hosting on
larger cases until the time of productions when volumes are
typically down to 15% of the original data set and can again
be managed in the firm’s in-house application.

One of the key drivers of adopting nextgeneration technology is the need to differentiate
against other firms, and eventually, to keep up with
clients. Compounding the pressure on law firms
to fully embrace technology is the steady increase
in the number of corporate clients attempting to
address the data volume challenge head-on.

At the end of the day, the legal industry in Canada is small
and will likely adopt one to two main tools to meet these
needs. In BC, all bets are pointing to Ipro and Relativity,
perhaps with Ringtail mixed in for its French-language
interface for national firms. This is for all of the reasons
outlined earlier: The resource pool continues to be limited,
especially as litigation support pioneers approach retirement;
careers are technology-dependent; and change is risky and
expensive. We all want to make a safe bet.
One of the key drivers of adopting next-generation
technology is the need to differentiate against other firms,
and eventually, to keep up with clients. Compounding the
pressure on law firms to fully embrace technology is the
steady increase in the number of corporate clients attempting
to address the data volume challenge head-on. Some are
building out internal capabilities; some are issuing RFPs
to their traditional roster of law firms regarding their own
internal eDiscovery capabilities.
Pioneering firms are responding to this shift by enhancing
their capabilities around the use of technology in their
practice. They see the opportunity to drive competitive
advantage by delivering efficiency and value to their
clients early on in the discovery process. Some are further
developing internal capabilities and processes around
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eDiscovery, while others are partnering with specialized
vendors to address the fluctuating needs of their clients’
cases. The net effect is that law firms are taking a more
strategic approach to managing evidence.
Despite the trend towards outsourcing technology,
Litigation Support departments are becoming increasingly
critical in facilitating evidence management across law
firms. While their scope and size may vary, this specialized
practice support group is not going away. The most
successful firms will determine the model that works best
for them – ranging from eDiscovery “project managers” that
facilitate outsourcing, to baseline in-house capabilities, to a
combination of the two.
The other factor that we are just beginning to understand
the impact of relates to the complete inversion of the way
that lawyers work when it comes to review. The manual,
linear process of review is changing, as it is not sustainable
from the perspectives of cost and efficiency. As a result,
analytics have significantly impacted the roles and workflows
of legal teams as the Subject Matter Expert (or SME) can
now identify in broad strokes those documents that are
potentially relevant and privileged, while setting aside the
irrelevant ones that slow down review. The end result is a
more meaningful set of data for review and the consistent
review of documents across the collection. This new reality is
a benefit to firms and clients who wish to reduce the volume
of first-level review and elevate their own value proposition in
managing growing volumes of data to key case outcomes.
There is an inevitable shift in roles that is occurring as
subject matter expertise replaces the assembly line approach
of the past. Paralegals and Litigation Support Professionals
are at the centre of this transformation, and in many cases
are becoming the agents of change. Many paralegals are
stepping in as SMEs in an effort to bridge old ways of doing
things with the new. Where buy-in doesn’t already exist,
paralegals are trying to demonstrate to lawyers how the
technology can help them get a better handle on their case
early on.
For paralegals entering the profession, they will never fully
appreciate the power of unpublished keystrokes in making
a case in iBlaze work for a legal team. And by the time they
retire, the technology may be so automated they won’t even
need to remember its full functionality. However, what will
likely not change is that paralegals will continue to lead law
firms into the future, stepping in to play a front-line role
where needed – one case at a time.
Peter Sanford is a project management professional with
more than seven years of experience on large-scale document
and evidence management matters. He is responsible for client
management of eDiscovery and litigation support matters
including thorough project planning, consulting, and making
recommendations of evidence review technologies. Peter is
accredited in Ipro and Relativity.
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Canada’s Syrian
Refugee Plan

BY SARA ADEL, B.A.
SHERRITT GREENE IMMIGRATION LAWYERS

T

he Federal government’s much-anticipated Syrian
refugee plan which was initiated in late 2015 will be
implemented in five phases. The plan is intended to
provide rapid protection for vulnerable Syrian refugees while
continuing to protect the health and safety of Canadians.
The government originally committed to resettling
25,000 government-assisted refugees by December 31,
2015 but lowered the target to 10,000 in November,
announcing they would be a mix of government-assisted
and privately sponsored refugees. Canada then promised to
resettle another 15,000 Syrians refugees who are “mostly
government-assisted” by March 1, 2016. The government
also has several thousand applications in processing for
privately sponsored refugees (PSRs) and government-assisted
refugees (GARs) under way which will continue to be
processed as part of this initiative.

26,202 Syrian refuges have arrived safely in
Canada as of March 28, 2016

SCREENING PROCESS
Interested refugees will be scheduled for processing in
dedicated visa offices in Amman and Beirut. An interview
will be scheduled with professional, experienced visa officers
who will collect information to facilitate issuing visas. Not
all applicants interviewed will be selected as part of this
initiative, but their application may be re-considered in the
future.
Immigration processing will be completed overseas. This
includes a full immigration medical examination, including
screening for communicable diseases such as tuberculosis.
Security screening will include collecting biographical
information, and biometrics, such as fingerprints and digital
photos, which will be checked against immigration, law
enforcement and security databases.

Upon completion of the screening, refugees will be given
permanent resident visas and preparations will be made for
their transportation to Canada.
In an effort to minimize security risks and provide a
new home for vulnerable refugees, Canada has asked the
United Nations High Commissioner for Refugees (UNHCR)
to prioritize vulnerable refugees who are a low security risk,
such as women and children-at-risk and complete families.
This is consistent with Canada’s overall approach to refugee
resettlement.
TRANSPORTATION TO CANADA
Refugees will be flown to Toronto and Montreal, as these
cities naturally have the capacity to accept a large number of
flights daily, and the necessary facilities and services available
to process this volume of refugees for a short time. This will
be done largely on chartered aircraft, though the military is
also on call to provide airlift every 48 hours if necessary.
WELCOMING IN CANADA
Upon arrival in Canada, all refugees will be welcomed and
processed by Border Services Officers (BSOs) for admission
into Canada. This will include final verification of identity.
All refugees will be screened for signs of illness when they
arrive in Canada, as per the Quarantine Act and treatment
will be available if anyone is ill upon arrival. After being
admitted into Canada by BSOs, refugees who came to
Canada as privately sponsored refugees will then continue
directly to the community where their private sponsor is
located.
Significant work is underway to ensure communities across
the country are ready to accept government-assisted Syrian
refugees. These refugees will be matched with communities
where settlement supports are already in place, with
consideration given to whether they have family members
in Canada, as well as the availability of schools, housing,
language training, etc.
After arriving, most government-assisted refugees will
continue on to their new home communities across Canada.
cont’d on page 17
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CONTINUED, FROM PAGE 16: Canada’s Syrian Refugee Plan
However, for those whose final destination has not yet been
determined, temporary accommodation will be provided
before they are moved to new host communities across
Canada. This period of temporary accommodation will give
additional time for Canadian officials to work with provinces,
territories and settlement service providers to determine
which communities will become home to these refugees.
SETTLEMENT IN CANADA
Syrian refugees will be transported to communities
across Canada, where they will begin to build a new life for
themselves and their family. They will receive immediate,
essential services and long-term settlement support to ensure
their successful settlement and integration into Canadian
society.
Immigration, Refugees and Citizenship Canada is working
with settlement partners, private sponsors, provincial,
territorial and municipal governments to co-ordinate and
welcome refugees into their new communities. Available
support includes orientation to life in Canada, access to
healthcare, permanent housing, counselling, language
services, schooling and other federal, provincial, territorial and
municipal support services.
Syrians being resettled to Canada will be processed as
either Government-Assisted Refugees (GARs) or Privately
Sponsored Refugees (PSRs).
Support for GARs is provided by the Government of
Canada and seeks to align with provincial and territorial social
assistance rates. This support covers items such as clothing,
food, shelter and basic household needs, including household
goods, linen and furniture.
PSRs are supported by sponsors who agree to provide them
with care, lodging, settlement assistance and social support.
Normally, a private sponsor supports a refugee for 12 months,
starting from the refugee’s arrival in Canada or until the
refugee becomes self-sufficient, whichever comes first.

requirements. Of those who oppose the Liberal government’s
refugee plan, the majority (53 per cent) cite tight timelines
as their main concern, saying they fear it’s too short to allow
for appropriate security checks. Another ten per cent think
25,000 refugees is too many, while eight per cent say the
plan is too expensive. Almost one-third (29 per cent) of those
who oppose the Liberal plan say Canada should not take in
any refugees from the war-torn region. That means about
16 per cent of all polled respondents (those who support
and oppose the plan) want to close the nation’s borders to
Syrians. Opposition is highest in Alberta (62 per cent) and
lowest in Atlantic Canada (46 per cent).

Resettling refugees is a proud and important part
of Canada’s humanitarian tradition

Despite opposing views and also taking into consideration
the above concerns shared by many, it is important to
remember the fact that resettling refugees is a proud and
important part of Canada’s humanitarian tradition. It reflects
our commitment to Canadians and demonstrates to the
world that we have a shared responsibility to help people
who are displaced and persecuted.

Sara Adel, B.A. (UBC), Paralegal Studies Diploma (Capilano
University), is a Paralegal with Sherritt Greene Immigration Lawyers
in Calgary. She specializes in immigration law, providing assistance
to clients and corporations in Canadian immigration matters. Sara
is a member of the BCPA.

CONFLICTING VIEWS
According to most recent data gathered by CIC, at the time
of writing this article:
 6,000 refugees have arrived in Canada, or have been
•2
approved but have not yet travelled to Canada;
•4
 ,687 refugee applications have been finalized, but they
have not yet travelled to Canada;
•2
 1,313 Syrian refugees have arrived in Canada;
•8
 0 flights of Syrian refugees have arrived in Canada; and
 28 communities are welcoming refugees across Canada.
•2
One of the main criticisms of the Canada’s Syrian refugee
plan is how the mass influx will be handled and who will
pay for it. On top of the logistical costs to getting that many
people into Canada are the millions more it will require to
look after their housing, health, education, and integration
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Get to Know your BCPA Directors!
Tanya Groutage, Director
Tanya has served the BCPA as a
Director for more than four years.
She is the Okanagan Representative
and is responsible for employment
opportunities posted on the BCPA
website.
Tanya works at Heritage Law Group in Kelowna as a
designated paralegal. She works in in the areas of family
law, wills and estates, personal injury, criminal law and basic
litigation matters. She graduated from Fanshawe College in
London, Ontario in 1993.
After work, Tanya focuses on her family—such as
supporting her daughter’s interests and chauffeuring her
around to activities—looking after her dog, and spending
time with her husband and friends. She especially enjoys
music, playing cards, entertaining and travelling. She recently
visited the Maya Riviera. Tanya loves the outdoors. Winter
means skiing and snowshoeing, and summer means camping.
This year’s camping trip: Pearrygin Lake in Winthrop,
Washington.
You can contact Tanya at tanya@bcparalegalassociation.com.

Veronica MacInnis, Director
Veronica has served the BCPA as a
Director for more than four years, and
currently chairs the Paralegal Press
newsletter committee.
Veronica has worked in the legal field
for over 11 years. She has a certificate
in both Litigation and Corporate Studies from Vancouver
Community College, and is currently pursuing a Bachelors of
Arts from SFU; specifically, SFU Now – part-time studies for
working individuals. Working as a litigation paralegal and
litigation support supervisor at Stikeman Elliott, Veronica
brings experience in both litigation and e-Discovery.
After work, Veronica enjoys watching horror movies and playing
ice hockey. She lives with her husband and two dogs. Last year,
she crossed off one of her most desirable places to visit: Scotland.
Email Veronica at veronica@bcparalegalassociation.com
with any suggestions for the BCPA newsletter, articles you
may be interested in writing for the newsletter, or if you are
interested in volunteering with the BCPA.
Stay tuned for our next issue’s Directors!

BCPA Member Events
Come join fellow members on May 12, 2016
to Steamworks at 375 Water Street, Vancouver
for this free member event. Registration
has begun and space is limited! Please visit
www.bcparalegalassociation.com/vancouvernetworking-event for details.
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