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PRESIDENT’S
MESSAGE

Spring Cleaning

N

ow that Spring is upon us, it was appropriate for the
Association to do some spring cleaning of its own and
dust the cobwebs from the BCPA Constitution and
Bylaws.
The Board has been busy reviewing and updating the
Constitution and Bylaws for the Association, which were
presented to the voting members and adopted at a Special
Meeting held on March 11, 2014. Only cosmetic changes
were made to the Constitution, by replacing the word “legal
assistant” with “paralegal” and the word “lawyer” with
“member of the Law Society”.
The bylaws, on the other hand, were completely revamped
to bring them current with the times. One of the changes
made to them was to allow all of our voting members to
have a voice at meeting through proxy. Another one was to
redefine the term “paralegal”. The other major change was
the creation of a new designation for our voting members. All
of our voting members will be able to identify themselves as
a “BCPA Registered Paralegal” as long as they maintain their
membership in good standing. We hope this designation

will provide recognition for our voting members as to their
BCPA affiliation, their unique membership qualifications and
skills. These are just some of the changes made to the BCPA
bylaws. Members, if you would like to obtain a copy of the
newly adopted Constitution and Bylaws, email us at
info@bcparalegalassociation.com.
We hope you enjoy this edition of the Paralegal Press,
which contains numerous articles relevant to our profession.
CapU Update always provides us with developments with
the Paralegal Program. Check out what’s happening in our
job market by reading Arlyn Recruiting’s BCPA Broadcast
Highlights, and find out how to ramp up your marketability
by taking courses through the CLE-TV Series.
The Board is busy planning upcoming association events.
Mark your calendars with the information provided in this
issue’s Save the Dates!
Best regards,
Yves Moisan, BCPA President
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Working Without
ALF
BY DANA GORDON

N

o, I’m not talking about a brown, fuzzy alien with a
sarcastic wit (for those of you who weren’t around
in the 80’s, Google can explain!). I’m referring to the
corporate records management software that every law firm
seems to have and use these days. Every firm, that is, except
the small ones. As a sole practitioner that offers registered
office services, I looked into purchasing ALF for managing my
records. But without a database of hundreds of companies,
it seemed too elaborate and too costly for what I needed.
However, when I set about hiring a paralegal last fall, the
majority of candidates I interviewed had experience using ALF,
but had never drafted corporate documents from scratch.

Without a program that automatically tracks
company reporting dates and conveniently sends
you notices, developing a reminder system is
crucial, particularly since a company can be struck
from the registry if its annual reports are not filed
for two consecutive years.

So, what do you do if you’re recruited to work for a solo
or small firm and you need to manage the corporate records
without using a dedicated program?
Drafting – Of course, CLE is the first go-to source for
precedents. Even software programs use CLE documents
as their precedent system. What’s most important when
you have to craft your own documents is to pay attention
to the details. The initial incorporation documents will be
fairly straightforward and often boilerplate. But down the
road, transactions can get more complicated, particularly
if there are share transfers or company alterations. Unlike
using a software system that generates the right form at the
push of a button, doing it from scratch means you’ll have
to determine which document to use, the essential details
to include, and who needs to sign it. You’ll need a good
understanding of the transaction, as well as company law in
general, which may take some additional training, especially
if you’re fresh out of school. Don’t be afraid to ask your
employer for instruction, or to request the opportunity to
attend some relevant CLE courses.
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Maintenance – Without a program that automatically
tracks company reporting dates and conveniently sends you
notices, developing a reminder system is crucial, particularly
since a company can be struck from the registry if its annual
reports are not filed for two consecutive years. It’s a good
idea to record reporting dates in several places. Of course,
the first place to set a reminder is in the firm’s existing bringforward system. This may consist simply of using the ‘Tasks’
feature in Outlook, or setting a reminder in the firm’s practice
management software. Regardless, the majority of the time it
will be in some sort of electronic format. So what if the server
crashes and data is lost? A good idea is to physically organize
the records binders according to the month during which
their annual report is due. This way, at the beginning of each
month, you will know exactly which reports you need to file.
There’s no perfect answer as to how to best manage your
own corporate records. You’ll likely develop a method that
works best for you and for your employer. Just don’t be afraid
to take the initiative and put a system in place even if your
employer hasn’t done so in the past. Trust me; they’ll thank
you for it!

Dana Gordon (LLB) is the founder and sole lawyer at Benchmark
Law Corporation, a corporate-commercial firm that provides services
exclusively to small business clients. Prior to venturing out on her own,
she worked in-house at the British Columbia Medical Association. Dana
has written legal advice columns for Business in Vancouver and has been
a guest speaker at Capilano University.
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Save the Dates!
Upcoming BCPA events

NETWORKING EVENT

FALL DINNER

Thursday, May 8, 2014
at
Steamworks in historic Gastown,
in Vancouver

Thursday, November 13, 2014
at
Terminal City Club
in Vancouver

Stay tuned for details about the newly
scheduled Social Mixer!

Stay tuned for events at other BC locations!

www.bcparalegalassociation.com			
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YOUR MONEY

What are segregated funds
and how do they work?

Y

BY DEREK FULTON, CFP

ou might have heard of segregated funds but have
no idea what they do. Segregated funds are a type of
mutual fund offered through an insurance company.
They have special features that are not available on other
mutual funds. Features include guarantees on life insurance,
and maturity guarantees. There are also guarantees on
income you can receive from the fund and the ability to
lock in gains in the market. Since segregated funds are a
life-insurance product, they have the ability to name direct
beneficiaries for non-registered accounts and can therefore
pass the assets to the beneficiaries and avoid probate fees.
They also can offer creditor protection in the case of business
owners.

account after age 80, they only have a 75% death benefit
guarantee. If you have a contract-based segregated fund,
you can add to the account in the future and still have 100%
death benefit guarantee. A deposit-based contract would
only have the 100% death-benefit guarantee on funds
deposited prior to age 80; any funds deposited after that
date would only have the 75% .

There are different types of segregated funds. Some
insurance companies offer the guarantees based on the
date the contract is signed while others base it on when the
deposit into the fund is made. The advantage of a contractbased segregated fund is that additional deposits can be
made into the fund and the guarantee is based on when the
contract was originally set up. For example, when someone
sets up one of these contracts prior to age 80, they have
a death benefit guarantee of 100%. When they set up an

It is a good idea to meet with an advisor to determine if
and how segregated funds will fit into your portfolio.

The disadvantage of segregated funds is the higher fees
that are charged on them; these will lower the rates of return
on the funds. As a general rule of thumb, segregated funds
are appropriate products if you (a) are self-employed; (b)
want principle guarantees; (c) wish to pass funds to specified
beneficiaries. They are also a great estate-planning tool.

Derek Fulton is a Mutual Funds Representative with Qtrade Asset
Management, and a Wealth Management Specialist with Prospera
Credit Union. He is a Certified Financial Planner (CFP), a Fellow of the
Canadian Securities Institute (FCSI) and a Financial Management Advisor
(FMA) with more than 15 years of experience in the financial services
industry. Mutual funds and securities related financial planning services
are offered through Qtrade Asset Management Inc., member MFDA.

Corporate • Court • Land • Manufactured Homes • Motor Vehicles • Personal Property • Process Serving • Vital Statistics

There’s more at West Coast.
For over 44 years, West Coast Title Search Ltd. has proudly served professionals in the areas
of corporate, court, land, process serving and more. Our commitment to you: professional,
accurate, dependable service which you can rely upon to save time and make your job easier.

Process Serving

E-Filing & Search

Electronic Billing

West Coast provides full process
serving and skip-tracing services.
Try our popular 45/65/85 Flat Rate
billing plan for Metro Vancouver.

To help you access our services
as easily as possible, we offer a
secure, enhanced electronic work
order system through our website:
www.wcts.com

It’s about service. We can provide
you with customized data to input
to your accounting systems and
electronic copies of your statements.

West Coast Title Search Ltd.
99 Sixth Street, New Westminster, BC V3L 5H8 | Tel: 604-659-8600 | Toll Free: 800-553-1936 | info@wcts.com
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QUESTIONS & ANSWERS WITH...

An Interview with
Michele McMillan

designated paralegal, quay law centre, new westminster
Photo Credit: The Law Society of British Columbia

How long have you worked in the legal field and in
what areas of law?

How did you learn about the BCPA and how long
have you been a member?

I have worked in the legal field since about 1993. Early
on, as a legal secretary (as it was then called), I worked in
general civil litigation. I also worked in criminal law for about
a year and a half. I then took on what was to be a temporary
position for a lawyer who practiced family law. Almost 20
years later, I am still working with the same lawyer! I guess it
wasn’t so temporary after all!

I learned about the association through the grapevine
several years ago. I did not initially become a member; no
specific reason. I then crossed paths with Rose Singh and she
encouraged me to become a member. As a result, I finally sat
down and completed an application and became a member
last winter.

What school did you attend?
I obtained my Certificate in the Paralegal Program from
Capilano College (now known as Capilano University). I
attended on a part-time (evening) basis, which allowed me to
maintain my full-time employment.
What motivated you to become a paralegal?
After working as a legal secretary in family law for
several years, I found that my responsibilities and tasks had
increased. I actually performed a lot of paralegal-type duties
though I did not have the formal education of a paralegal.
I felt like I was ready for a new challenge and returning to
school to further my education was just what I needed. It
seemed like a natural progression to complete the Paralegal
Program.
If you were to work in a different area of law, what
would it be?
That’s a tough one. Because my work in the legal field has
been almost exclusively in family law, it is difficult to say what
other areas I would work in. Perhaps entertainment law!
Who has influenced and inspired you in your career?
The person that has probably been the most influential and
inspirational in my career is the lawyer that I have worked
with for almost 20 years, Carol W. Hickman, QC. Carol
strives for a high quality of work, which has inspired me in
my own work outputs. Working together for as long as we
have has enabled us to develop a great working relationship.
We think very much alike. Also, we feel very fortunate to
have developed a close friendship over the years and have
seen each other through many good and bad times. Carol
sits on the Law Society’s Access to Legal Services Advisory
Committee, so she has also been very supportive of my role
as a Designated Paralegal.

What is your favourite book and/or movie, and why?
Unfortunately, with the busy pace of life these days, I
don’t have a lot of time to read. I am currently reading “We
are Water” by Wally Lamb. It is a book that I learned of in
a magazine article that suggested “must reads” for the
fall/winter. So you can tell how much time I have to read;
I started it in the fall and am still not finished! But I have
enjoyed it so far.
Are you a Designated Paralegal? Have you been to
Court? If yes, how was it?
Yes, following the rule changes approved by the Benchers
in June of 2012 that allowed paralegals to perform additional
duties, I became Designated.
Both Carol and I were part of the faculty for the Designated
Family Law Paralegal course by The Continuing Legal
Education Society in November of 2012. As part of the course
materials, I also had the opportunity of being a Designated
Paralegal in a mock chambers application before Master Muir
at the Law Courts in Vancouver, which was recorded for the
purposes of being played back at the Designated Family Law
Paralegal course. While this was for educational purposes, we
did not rehearse. It felt as close to a real court appearance as
you can get.
So far, I have had the opportunity to appear in court as a
Designated Paralegal on just one occasion. The purpose of this
appearance was to speak to a Consent Order. I appeared in
Chambers in New Westminster before Master Baker; opposing
counsel was also present. It was a brief appearance, given
that all issues were by consent. Master Baker had a couple
of questions for me, which I answered, and the Order was
granted. There were no issues and things ran smoothly. This was
obviously a significant cost saving to the client as the appearance
in court was approximately one hour at a paralegal’s rate as
opposed to an hour at the rate of a senior lawyer.
cont’d on page 8

www.bcparalegalassociation.com			
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CONTINUED, FROM PAGE 7: An Interview with Michele McMillan
The opportunity to appear in court again as a Designated
Paralegal has not yet presented itself. However, I do have
a number of files that I primarily handle as a Designated
Paralegal under Carol’s supervision. One file recently came
my way after I received a call from an individual looking to
work with a Designated Paralegal specifically. The individual
had done some of her own research about legal assistance
options and learned from Duty Counsel about the possibility
of working with a Designated Paralegal. That individual has
retained our office and I have been primarily working with her
on her materials.

can come across as “cocky”. So, I think a bit of nerves is good
and will hopefully “keep me on my toes” for future court
appearances.

I believe that the enhanced services a Designated Paralegal
can perform are an important option for the public to obtain
access to legal services at an affordable rate. I feel hopeful
that I will have the opportunity to appear in court again in the
near future!

Michele McMillan is a Designated Paralegal who has taught a number of courses
for CLE over the years, usually when her boss volunteers her services!

If you could change one thing in the legal community/
profession what would it be, and why?
I have heard that some lawyers are not supportive of the
Designated Paralegal credential. I hope that changes in the
near future and that more lawyers “get on board” with this.
I would encourage paralegals to take the initiative with their
lawyers and go through the steps to become Designated.

What is the best piece of advice you have received
and/or what is the best piece of advice you can offer?
A good piece of advice I received recently was from a young
lawyer, which I understand he had received from a senior
lawyer. As I prepared for my first court appearance, he asked
me if I felt nervous. I answered honestly and said that while
I felt properly prepared, I did feel a little nervous. He told me
that feeling nervous is a good thing! If you don’t feel nervous,
then you may be over-confident, inadequately prepared, or

CLEBC delivers the most
reliable and practical,
BC-specific legal education
and information direct
from the leading members
of the legal community.
CONNECT WITH US:
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UPDATE
BY KENN LUI, LL.B
CAPILANO UNIVERSITY

CapU Update: Paralegal Program
This spring, we extend a warm welcome to our newest
instructor, Calvin Thiessen, who has started teaching
“Legal Ethics” this spring term. And, we congratulate the
Honourable Mr. Justice Nigel Kent on his appointment to the
Supreme Court of British Columbia. From all of us here in the
School of Legal Studies at Capilano, we extend our sincere
thanks and appreciation for Nigel’s welcome contribution to
the Program’s continuing success.
Almost four years ago now, in September 2010, Capilano
welcomed its first class of Bachelor of Legal Studies
(Paralegal) students. In a blink of an eye it seems, this group
will soon become our first graduating class. With a sense
of pride and accomplishment, we happily announce that
the “Class of 2014” will enter their practicum positions
this spring. We will see them again at graduation, but as
practicums go, we find ourselves watching our first class
leave the roost!

to take an appropriate role along with a supervising lawyer to
give legal advice, as well as give and receive undertakings.
Looking forward, the Legal-Services Providers Task Force
of the Law Society released their December 2013 report in
support of a single-model regulator of legal service providers.
Under the single-model approach, the Law Society expands
access to justice by co-ordinating the roles of lawyers,
notaries public and paralegals. We wholeheartedly support
the recommendation of the task force in favour of a system
for certifying paralegals who have met the appropriate
requirements.
We note, for the present, that lawyers (on their annual
practice declarations) and presiding judges (on written
information forms) may participate by evaluating the Pilot
Project. And we might see more ways to participate in the
future. We hope you spread the word.

With them, we share a sense of anticipation with respect
to the new opportunities that have arisen over the past four
years. One such opportunity is the paralegal “Pilot Project”
in selected court registries. The Project is an innovative
approach to access that allows Designated Paralegals to
make appearances in court and speak to certain family law
matters. It has just entered its second year. Another exciting
development includes the rule changes introduced by the
Law Society in June 2012 that permits Designated Paralegals

Spring Lunch ‘n’
Learn
Tips & Tricks for Corporate Searches
The BC Paralegal Association’s Spring Lunch ‘n’ Learn
will feature Dana Gordon of Benchmark Law and her
presentation: Tips & Tricks for Corporate Searches.

Kenn joined the School of Legal Studies as an instructor in 2013
and teaches both substantive and procedural law courses for the
department’s degree, diploma and certificate programs. He was
called to the bar of British Columbia in 2004 and is a graduate of
Harvard University and Osgoode Hall Law School.
Kenn has national and small-firm law practice experience. He
has a broad range of experience including corporate commercial,
civil litigation, wills and estates and real property law. His current
teaching and research interests include business succession,
company law and procedure, and estates.

DATE: Wednesday, April 30
TIME: 12:00 pm - 1:00 pm
LOCATION: CLEBC, 500 - 1155 West
Pender Street, Vancouver
TO REGISTER: Call CLEBC Customer
Service at 604-893-2121

*Don’t miss out! Reserve now as seating is limited*

www.bcparalegalassociation.com			
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BCPA Broadcast
Highlights
BY DIANE CRONK,
ARLYN RECRUITING

I

n January, we had the pleasure to speak to BCPA members
about the paralegal job market in 2014. We covered a
number of different issues intended to share information
that might enable Paralegals to become better prepared to
meet the demands of the legal market.
We certainly don’t have a crystal ball! But we do receive
many tidbits from clients and candidates on a day-to-day basis
concerning the status of law firms, what type of candidate
they are seeking, trends, law-firm “goings-on”, and how
certain practices have impacted candidates’ role, among other
news and developments.
Looking back on 2013 and the earlier part of 2014, both
clients and candidates have acted cautiously; there generally
hasn’t been a lot of movement. It was a quiet year. Of course,
the recession in 2008/2009 hit all of us hard; market recovery
has happened slowly. 2013 continued at that sluggish pace.
It is hard to determine what has caused the “unrest” in
law firms. We’ve all seen a few large firms downsize (or
dissolve!); we’ve seen some large firms re-create themselves
under two names; and some groups of lawyers have broken
away from large firms to launch boutique firms. Teams
have restructured; that is, a common ratio of two lawyers
to one assistant has moved to three lawyers working with
one assistant. Sometimes “groups” of staff are laid off, and
legal administrative assistants with years of experience have
retired or found themselves being laid off. Firms that have not
replaced retirees have redistributed the work load to other
remaining staff. Floater pools have increased in size since
firms want floaters to stay a longer period of time as opposed
to using the role as a “stepping stone” to another position in
another role. Sometimes, far more junior-level staff get asked
to replace the work of the senior staff person, which creates
a domino effect for other staff members. HR Managers are
looking for the perfect fit, for both permanent and temporary
candidates. They want candidates to be 100 per cent; they
want their staff to meet all—not just some—of the required
competencies of the position.
In 2013, candidates stayed put. They wanted to feel safe
and secure in their current position, even if it is not their
ideal situation. Paralegals felt direct impacts by having to
increase their billing targets while having to carry out their
own administrative duties, because of “cutbacks”. Over
2013, Corporate generally slowed down and Securities still
showed no movement. Intellectual Property did not change
much. More recently, we have had requests for Real Estate,
Corporate Records, Contract Specialists, and Banking, but all
at the more senior levels; requests for more case management
and supervisory skills. On the Litigation side, Personal Injury

10
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was busy, but started to slow in the last quarter. Due to ICBC
billing changes, there has been a shift in candidates leaving
Defense work due to frustration. Commercial Litigation
slowed down, and Family picked up the pace.
Paralegal salaries seemed to have increased 1.5 to 3% but
law-firm management seemed reluctant to pay top dollar,
except for those who are true Specialists in their area.
How about some good news? 2014 has already shown
signs of improvement! Legal services get based on economic
growth, and economic growth is expected to increase.
Research suggests that the market will support attracting just
enough candidates to meet labour-market demand.
Our research <http://www.lawyersweekly.ca/index.
php?section-article&articleid=1929> and feedback from
clients and candidates gives us a consensus of opinion and
indicates that the following trends/predictions will hold true
for 2014.
Technology – This will come as nothing new: Technology
continues to increase and have an impact on both small firms
and large. Small firms and sole proprietors have been able
to access tools offered via technology, which has provided
them with the opportunity to compete with the larger firms.
This has opened up positions for paralegals in the smallfirm arena. On the opposite side of the coin, because some
lawyers have become more technologically savvy (especially
newly graduated junior lawyers), paralegal opportunities have
decreased. We recommend you become fluent with as many
programs as possible: Word, Excel, ALF, Summation, PC Law,
E-filing, CaseMap, E-discovery, etc.
Other Niche Areas – The current market has created
a need for niche areas such as medical malpractice, notfor-profit law, and mergers & acquisitions, to name a few.
The demand for specific niche areas has thereby created
an opportunity for the opening of boutique firms and the
trend to move away from large firms that offer more general
services. Areas that have showed general growth for 2014
are Environmental, Labour & Employment, Bankruptcy/
Insolvency, Computer Law, Administrative Law and Oil & Gas
and Electricity – Intellectual Property is the fastest growing
according to Service Canada, and Securities will remain flat.
Efficiency Pays – The public is demanding lower legal
costs. This has resulted in firms watching their budgets with
the goal to maximize profits. Paralegals are among the many
staff that has started feeling the weight of that expectation.
They have to watch their own time management, increase
their billable hours, and manage their decisions around billing.
Paralegals who can offer solutions regarding billing—for

2014 BC Paralegal Association, All Rights Reserved			

www.bcparalegalassociation.com

CONTINUED, FROM PAGE 10: BCPA Broadcast Highlights
example, clustering routine and repetitive work together—to
offer the most inexpensive services to the client. Find creative
ways to become more efficient and productive to ultimately
impact the bottom for the firm and the client!
Training Brings Value – Paralegals will be expected
to have a voice in team meetings, and to offer high-level
skills, particularly Designated Paralegals. Continual learning
will provide a foundation to those skills – professional
development in leadership, negotiation, project management,
practice management, will be a way of the future. We are
seeing a greater demand for case managers and department
managers.
Leverage Your Network – Stay in touch with your
paralegal cohorts in order to remain informed and connected,
as well as to build your reputation. LinkedIn, Twitter, Google,
and YouTube are all part of daily business practice.
Salary Increases – There are many variables to consider
when identifying salary increases for the coming year.
We hear that there may be a 2% to 3% increase, but it
will depend on the size of the firm, the location of the
firm, the area of law, the number of years of paralegal
experience, and the level of responsibility. However, those
with expert experience and leadership potential will be more

in the running to negotiate signing bonuses and increased
compensation. Benefits seem to be given on a firm-to-firm
basis.
In summary, in order to stay competitive, the Paralegal of
2014 needs to be more productive, more tech-savvy, as well
as continue to develop their legal knowledge and business
acumen. Embody the characteristics of a strong paralegal: Be
solutions-oriented, a team player, proactive and take initiative
and manage conflict effectively. YOU have to be in charge
of your own career development and be your own advocate.
Have you identified your goals for 2014? Design a careersearch strategy that aligns with the needs of the law industry
in the current market. Law firms are running more and more
like a business today, so in addition to remaining legalfocused, become business-focused!
Diane has been employed with Arlyn Recruiting since 2004. Prior
to that, Diane worked for more than 20 years in law firms, beginning
her career as a legal administrative assistant. This experience gives
her a unique insight into the law firm culture. She holds her CHRP
designation, is a graduate of the HR Diploma program at BCIT, and
has an undergraduate in Psychology and Sociology from SFU. In
addition to recruiting, Diane works as an HR Consultant providing
job transition and outplacement services, as well as coaching for
leadership, communication skills, etc. She is a Certified Professional
Coach through Simon Fraser University. Contact Diane directly at
diane@arlynrecruiting.com.

Firms can rely on ARC Document Solutions with the same
confidence and security as they have become accustomed
to in providing the highest level of legal print services in
the industry. ARC is a true one-stop source for your legal
document service needs from start to finish.
w Digital Printing and Copying

w Document Scanning

w Digital Conversion

w Page Numbering / Stamping

w Legal and Trial Graphics

w Marketing Materials

w B&W and Colour, standard and
oversize document reproduction

Proud
supporters
of

Peter Coles | peter.coles@e-arc.com | mobile 604 512.5520

ARC Western Canada
Metro Vancouver | Vancouver Island | Calgary | 240+ ARC locations worldwide | www.e-arc.com
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5 Things Records Management/Information
Governance (RMIG) Professionals Can Learn
from Their Corporate Litigation Counterparts
BY SANDRA SERKES,

PRESIDENT & CEO, VALORA TECHNOLOGIES, INC.

Reprinted with Permission

L

awyers may not always be commended for their strategic
use of technology, but when it comes to managing large
volumes of documents for a litigation matter, they do
know a thing or two. They’ve had to learn the hard way what
it means to ask for reams of document files and then manage
and understand the disorganized contents that are ultimately
provided. Fortunately Records Management and Information
Governance professionals (aka RMIG) are in the position of
lucky second, in that they are finally getting the attention
and consideration they deserve, as well as the benefit of
watching how their litigation management cousins fared first.
RMIG professionals can learn a lot from the experiences of
eDiscovery and litigation document management. Below are
Valora’s top five tips and techniques that RMIG professionals
can learn from their corporate and outside counsel litigation
counterparts.
1.0 Seeing the Content Beyond the Pictures
While most RMIG professionals are familiar with document
conversion (that is, scanning paper records to digital image),
not as many are familiar with what happens next. The simple
thought is: I’ve converted the documents from physical
to digital, I’m done, right? Wrong! A collection of digital
images is about as useful as a box of old photographs.
You know what they are, but what do they contain? In
document management parlance, what do they say? It is the
textual content that creates the meaning in most business
documents and the reason for which they will ultimately be
later retrieved, evaluated, analyzed, produced or disposed of.
In litigation, the users of converted content are, of course,
attorneys – often with a voracious need to quickly get to
specific documents for one purpose or another. One of the
best tools available to attorney-users is intelligent grouping
of documents. For example, documents are grouped by
Document Type (e.g., all the invoices), by Document Subject
or Topic Area (e.g., all the documents that discuss liquid
chromatography), or by date range (e.g., documents from
June–September 2007). Such groupings are typically created
from the fielded or “bibliographic” information (metadata) of
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each document, as well as from the searched/indexed content
of each document.
There are also other types of easy groupings, such as
documents that might have been created or stored together
(e.g., employee personnel files), or documents that are
similar in nature, what we call Near Duplicates. Finally, there
are groupings of documents by intent, sentiment, parties,
or conversation threads. All of these groupings are readily
available and have proven their merits many times over in
litigation. Crossing over to RMIG, intelligent groupings might
include: NearDuplicates, Familial or Records-Storage Families,
Topic or Subject Groupings, and Groupings By Customer,
Product, or Service Type.
Such groupings are made possible by the addition of
strategic information to the digital (scanned) picture, often
called indexing or coding. Specifically, the application of OCR
text adds searchability of content, as well as a whole field of
analytic options.
2.0 Data & Document Distillation
It may seem counter-intuitive that it is wise to actually
remove documents from a stored database. However, there
are numerous reasons to do so. First, there is almost never a
viable reason to store duplicate copies of the same document.
There are extra costs in processing, storage and upstream
expense of users having to sift through multiple instances of
the document. Removing duplicates early is the best antidote
to this type of needless expense. It is important to note
that the actual removal of a document from processing and
storage is not the same as removing all mention or indication
of the document’s original existence. It can easily be noted
that a duplicate document once existed in the following
location/custodian/format, without retaining the actual copy.
This type of strategic removal of documents is often called
culling.
Litigation document management teams have elevated
document culling to an art form. There are methods of
instantaneous duplicate/removal document detection
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(typically based on Hash file comparisons), and likely or
statistical duplicate/removal document detection (typically
based on predictive or Rules-Based analytics).
There are other reasons besides duplication that would
suggest that a document be removed from queue. For
example, documents might be obsolete (past a retention
date, terms no longer valid or in effect, etc.). They might be
irrelevant (wrong Document Type, Author, or contents), or
available elsewhere (such as publicly available information).
Or, they may simply be out of scope and not worth the
expense to process, store and access over time.
Finally, consider that documents that are retained are
documents that are discoverable. Many organizations have
defined Retention Policies that dictate why, when, where
and how long documents should be kept. However, having
the policy and implementing or enforcing it are different
matters. When retention schedules indicate different
treatments for different types of documents (as most do),
it is imperative that the organization be able to a) identify
the Document Type accurately and b) audit the system on a
regular basis to make sure the documents are being handled
appropriately. Thus, systematic, planned, and monitored
removal of documents may be very valuable, if only for ease
in compliance with retention policies.

cost of the system.
Litigation teams understand the need for such cost
measurement and allocation because they are used to (and
make their profits from) hourly billing. They are very aware
of time spent on a project by all personnel involved, from the
most senior partner to the most junior associate. All hours
are accounted for and (presumably) billed to the project.
RMIG teams would be wise to follow this model, at least
for calculations of real costs and ROI of their document
management/retention/knowledge systems. For example,
a low-end scanner may cost only $500. But, when an
administrator, who costs $60,000 (with fully loaded overhead)
must spend all day, every day, scanning documents because it
operates so slowly and the document count is high, then the
total cost of that system is actually $66,500. It is quite likely
that outsourcing that work is a much better use of limited
budget dollars. To best understand the value of the true
efforts and contribution that RMIG personnel really contribute
to the corporate bottom line, is it important to take into
account the hours that such teams are actually performing
document conversion and/or repository work.
4.0 Understanding Context
Context is a tricky notion, which has its roots in the same
cont’d on page 14

3.0 Real Costs, ROI & Proportionality
In eDiscovery, there is a notion where litigants attempt
to avoid cost or effort dis-proportionality per FRCP Rule
26(b)(2)(C)(iii)), in which “the burden or expense of the
proposed discovery outweighs its likely benefit.” The same
proportionality argument holds true for all document
databases. If the cost to create, manage, maintain or use the
database outweighs its usefulness, then the database has
failed the proportionality test.
There are only two ways to boost proportionality: increase
the benefits of the system or decrease its cost. These are not
always mutually exclusive. As counterintuitive as it may seem,
sometimes lower cost methods of creating and managing
the database actually increase what the database yields. For
example, in automated indexing, the cost to add one more
field of information is often very low. That is, the cost to
collect two fields versus three fields is almost identical. But, by
having that one additional field of information to search on,
sort by, use for forecasts or other purposes, the usefulness of
the system has increased significantly. (33%, actually.)
One area in which RMIG teams consistently undervalue the
cost of effort is when work is being performed by their own
teams. If you or your team is performing active document
management work (such as indexing/coding, scanning,
sorting, shredding or inventorying documents), then these
actions are a cost factor of your repository. When a temp
worker actively sorts documents each day for a year, then
those hours need to be added up and considered in the total
www.bcparalegalassociation.com			
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area as the start of this whole discussion. That is, context
provides the purpose for collecting, organizing, controlling,
retrieving and removing the documents in the first place.
Litigation teams have learned that context changes over time,
across users and matters, and based on what is being asked
at the moment.
Litigation teams are highly structured. There are partners,
associates, paralegals, clients, co-counsel and so on, each
with their own database needs in the hierarchy. Smart
documents databases account for all of these circumstances
(the context) and more. RMIG professionals should ask who
is going to be using the database, and for what purpose(s)
over time? What “views” of the documents and the fielded
data will be required? What reporting will be needed on
processing status, addition/removal of documents or data
trending over time? Do documents need to be translated to
(or from) English?
Some users will need to add information to the documents.
Others will be forbidden from this activity. Some users will
want to see a “full” record that might include multiple
documents in a family (aka an attachment range). Others
will want only the immediate document in question. Some
will want to see all documents “like this one,” while others
will want only this exact one. Still others will want to see
information trending across the document population as
a whole. (e.g., distribution of documents over time, by
Document Type or by Topic). Others will need only a pinpoint
retrieval.
For databases with potentially sensitive information present,
a whole host of access and presentation options may be at
play. Is any of the information personal or private? Should any
portion of documents be redacted? Should certain aspects of
documents be highlighted or made more prominent? What
will need manual review and what can be automated or
“presumed?”
Nearly every one of these contextual presentation
constraints has been addressed in the typical litigation
document database. There are easy and low cost options for
RMIG document databases to enable; but creators and users
need to know to ask.

organizations. By organizing, cataloguing and presenting
the information locked away in stored documents, RMIG
teams help address ever-increasing corporate concerns about
liability, compliance, risk & exposure and business trends.
Think of the conversion project as an opportunity to move to
a more “enlightened” treatment of information assets. Evolve
forward from shelf storage, DVD, or cloud storage into active,
useful information governance.
Litigation teams have inadvertently led the way on this, as
their goal has always been to get to the meaning (content)
of the documents they “store.” I put store in quotes because
they would not even think of their actions as storage. Indeed,
they prefer the term “hosting,” which by definition has a
temporary, transient nature to it. As if the documents were
staying over in a sort of litigation hotel and will be released
back to the wild once their useful stay (the trial) has ended.
Above are just five smart lessons that RMIG groups can
learn from their litigation and eDiscovery counterparts
when it comes to large-scale document databases. There
are also numerous lessons you can teach them, and that
is the topic of a companion White Paper to this one: Five
Things Litigation & eDiscovery Teams Can Learn from
Records Management & Information Governance. For more
information on these topics and many more, please visit
Valora’s website and blog, or contact us at: 781.229.2265.
About Valora Technologies, Inc.
Valora is a technology-based provider of automated
document management, analysis & review services for
the legal, record management & information governance
industry. We offer outsourced services for paper and
electronic populations to corporations & government
agencies, as well as their inside & outside counsel
organizations around the world.
Valora has developed a strong expertise in the processing,
management & analysis of large and small matters with
complex requirements, such as short deadlines, sensitive
material & mixed languages. Our specialty is providing
efficiency, organization and cost control.

5.0 Storage Is Not the Goal, Knowledge Is.
Too often, RMIG projects are about “getting rid of the
paper,” as opposed to learning (and preserving) something
from the contents of that paper. In litigation matters, the
conversion of documents from physical to digital is just a
byproduct of the real goal—getting to the knowledge stored
away inside those documents. In order to answer who knew
what when, litigation teams must go beyond the simple
conversion of documents to get to their real contents.
Simply moving from physical storage to digital storage
misses most of the problem—and a real opportunity for
RMIG teams to master the institutional knowledge of their
14
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Sandra Serkes is a dynamic leader with an extensive background
spanning 25 years in software marketing, product management &
corporate strategy, particularly in document processing & analytics,
computer telephony & speech recognition. Today, Ms. Serkes
oversees Sales & Marketing, Finance & Administration, Operations,
Engineering and Corporate Strategy at Valora Technologies, Inc.,
where she is CEO, President & Co-Founder.
A graduate of Harvard Business School and MIT, Ms. Serkes is
a frequent industry speaker & panelist. She is an active participant
in the Women Presidents’ Org., The Commonwealth Institute, the
MIT Enterprise Forum, the MA Software Council & the Network
of Harvard Alumnae. Ms. Serkes serves on the boards of several
technology and service start-ups, and was named a 2006 “Woman
to Watch” by Womens’ Business magazine.
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Expression of Interest: Matching Skilled
Immigrants to Canadian Jobs

BY SARA ADEL, B.A.
MAYNARD KISCHER STOJICEVIC

C

itizenship and Immigration Canada (CIC) is set to
launch the brand new processing System, Expression of
Interest (EOI) in early 2015 to replace the old “first-in,
first-out” mechanism of processing applications. The new
system aims to match skilled immigrants who want to move
to Canada for work with Canadian employers looking to
fill job vacancies. It is a way of pre-screening the candidates
for immigration to Canada. Instead of waiting passively for
applications, Citizenship and Immigration will take an active
role in encouraging individuals to express their interest in
coming to Canada. The system will be critical to the fast and
responsive immigration system that meets Canada’s economic
needs. It aims to select the best and the brightest and not just
those who are first in line.
It is important to know that EOI is not a new immigration
program. It has simply been designed for those who want
to immigrate to Canada under pre-existing immigration
programs. The system is said to initially affect the Federal
Skilled Worker Program, Federal Skilled Trades Program and
the Canadian Experienced Class. It appears that the objective
is to increase the number of economic immigrants arriving in
Canada with a job offer in hand.

CIC. It is the lever to actively select applicants based on critical
economic needs. This will continue reducing the backlog which
has long burdened Canada’s current immigration system.
Employers would also be front-and-centre in defining their
needs and applicants who could assist in meeting those needs
in the labour market. Applicants would be in a position to
apply for permanent residence based on the job offer which,
arguably, could mitigate the issue of new immigrants unable
to find work in their field and become underemployed. It
is important to note that the primary purpose of the new
system is to ensure that applicants are provided with a
secured employment before arrival in Canada. The new
system will eradicate the fear of not being able to land a
rewarding or desirable job upon arrival in Canada.
Sara Adel, B.A. (UBC), Paralegal Studies Diploma (Capilano
University), is a Paralegal with Maynard Kischer Stojicevic. She
specializes in immigration law, providing assistance to clients and
corporations in Canadian immigration matters. Sara is a member of
the BCPA.

How it Works
There are two phases to this system. In the first stage,
prospective immigrants fill in a form to indicate their
“interest” in coming to Canada. In the second stage of
the EOI system, candidates with certain attributes (e.g.,
human capital) aligned to the specific needs of the federal
and provincial/territorial governments and employers (such
as work experience, language proficiency and educational
assessment scores to name a few) are issued an “Invitation to
Apply” (ITA) for permanent residence.
Under the proposed system, employers would play a vital
role in searching for prospective candidates, conducting
interviews and identifying candidates. Only when a match
gets identified will the skilled immigrant receive an invitation
to apply for permanent residence.
Benefits of the New System
It is suggested that under this new management system,
CIC would not have the obligation to review all applications
in the order received. Instead, candidates would be identified
on the basis of relevant qualifications and experience. Not
all candidates who file an EOI will get invited to apply for a
permanent resident visa.

Expand Your Career
UBC Certificate in Immigration:
Laws, Policies and Procedures

Add immigration consulting to your paralegal tool kit
and enjoy helping others immigrate to Canada. Our
part-time program can get you started on an exciting
addition to your career. Choose from the in-class
option at UBC Robson Square in downtown
Vancouver or take the online program.

The next program starts Fall 2014.

cstudies.ubc.ca/cilpp
604.827.4203

The system is intended to eliminate the historical passive
acceptance of immigration applications. The new system
waives the obligation to process all applications received by
www.bcparalegalassociation.com			
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New CLE-TV Series
Offers Alternative
to Full-Day Course
BY KATE SHUTTLEWORTH,

CONTINUING LEGAL EDUCATION SOCIETY OF BC

T

he Continuing Legal Education Society of BC is
launching a new option for its customers—the CLE-TV
series. This option allows participants to attend one
or all of a series of shorter online programs broadcast on
different days on interrelated subjects.
The Inaugural Series: Corporate Records (March to
June 2014)
The first CLE-TV series is Corporate Records, offered this
March through June. Genevieve Chang, the CLEBC Program
Lawyer for Corporate Records, says, “The series is produced
with all of the segments in mind, with one or more of our
volunteer subject matter experts overseeing the design of
the entire series, as if it were a full-day course. This ensures
cohesion and continuity between segments.”
This series is designed for corporate services paralegals,
legal support staff, articling students, and lawyers who want
a refresher on basic corporate records. It will consist of four
1.5 hour segments, as follows:
1. Resolutions and Minutes (March 4)
2. Minute Book Due Diligence (April 8)
3. Correcting and Rectifying Minute Book Errors
(May 6)
4. Searching for Useful Information on Corporate
Entities (June 3)
Anna Juch, Senior Paralegal at Borden Ladner Gervais LLP,
lends her expertise as the Chair of this series. Sean Muggah,
partner at Borden Ladner Gervais LLP, and Theresa Thoreson,
supervisor of the Corporate Services Department at Richards
Buell Sutton LLP, will also present in this series.

province, or country.
• Participation: Participants can chat with one another or
with the course moderator.
Rob Seto, Director of Programs at CLEBC, says the new
option “provides customers with a greater ability to sift
through our offerings and sign up for only what interests
them.”
Attending the entire series allows participants to divide
a day’s professional development into manageable chunks.
Chang says that this will make content easier to digest, and
give customers the chance to use what they learned and
come back with more questions.
Registering for the whole series has its benefits. Participants
will:
• Pay the same as they would for a full-day CLEBC course
• Earn 6 CPD hours – the same as a full-day course
• Have access to a complimentary rebroadcast of the
series.
Early Bird pricing is available up to the week before each
segment. When purchasing the entire series, plus-one pricing
is available for two or more participants attending together.
Watch for future CLE-TV series offerings as CLEBC
continues to develop accessible courses in a variety of
practice areas.
Register through www.cle.bc.ca or contact our
Customer Service department at 604.893.2121 to learn
about other flexible learning options.

Benefits of the CLE-TV Series
• Flexibility: Participants choose their topics.

Kate Shuttleworth is a recent graduate from the University
of Calgary and works as a Marketing and Publications Assistant
with the Continuing Legal Education Society of BC. She develops
content for the CLEBC newsletter, website, and social media sites.

• Accessibility: Attendees can access the same product
experience no matter where they are located in the city,

Spring Lunch ‘n’ Learn
Tips & Tricks for Corporate Searches
The BC Paralegal Association’s Spring Lunch ‘n’ Learn
will feature Dana Gordon of Benchmark Law and her
prsentation: Tips & Tricks for Corporate Searches.
**Don’t miss out! Reserve how as seating is limited*
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DATE: Wednesday, April 30
TIME: 12:00 pm - 1:00 pm
LOCATION: CLEBC, 500 - 1155 West
Pender Street, Vancouver
TO REGISTER: Call CLEBC Customer
Service at 604-893-2121
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Participating in a
Small Claims Court
Action: Overview & Tips
BY ALEKSANDRA (OLA) KARPIK, LL.B.
VERITAS LAW

A

s a lawyer working with clients to resolve disputes, I
understand that being involved in any dispute can be
a daunting process, not least of all when litigation is
involved. Despite the fact that proceedings in the Provincial
Court (also known as the ‘Small Claims Court’) are organized
to make it easier for the lay person to understand, and meant
to be cheaper and simpler, it can still be an overwhelming
experience for many people.
This article is intended to give a general sense of Small
Claims Court proceedings for current or prospective litigants. It
is an area that is not often written about, because—frankly—
lawyers usually get involved at the Supreme Court stage.
However, that is not always the case; in fact, increasingly,
clients approach me to assist them in starting a claim,
defending a claim, taking them through the entire case, or
providing a ‘customized service’ option that works for their
legal needs and budget.
Working with A Lawyer
While representation by a lawyer is optional during the Small
Claims Court proceeding, people typically choose that route.
For example, my clients often ask for assistance in specific
parts of their case or ask me to give them an overview of their
options. Other clients are essentially looking for someone to
‘hold their hand’ throughout the whole experience.
Lawyers can be instrumental in your case. They can give you
a good sense of the merits of your case. They can give you
their legal opinion about your chances of success if your case
goes to trial. If peace of mind, and saving time and money are
all important to you, then having an initial consultation with a
lawyer is worthwhile. If the circumstances of your cases dictate
that it is an appropriate option, your lawyer may encourage
you to pursue settlement. Moreover, the lawyer can guide you
in arranging a settlement that can work for you.
Lawyer assistance at the beginning of your case can be
extremely beneficial. For instance, your lawyer can draft vital
documents, or pleadings, for you to help you prepare for
particular parts of the dispute (e.g., the settlement conference,
mediation, or trial portions of your dispute). A lawyer can
explain your options at every point in your case. For many
people, having the sense of security and guidance that comes
with knowing that you have a lawyer advocating for you and
who knows your case is worth its weight in gold. The great
thing about the Small Claims process is that you can customize
your client-lawyer experience to suit your financial comfort
zone and your legal needs. This is an option that may become
less realistic once you become engaged in the Supreme Court
process for the simple reasons that (a) the stakes might be too
high to ‘go it alone’; and (b)the complexity of your case and
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the court procedures may become an unsupportable burden to
bear on your own.
Let’s now look at what could happen in a Small Claims
Court dispute.
Jurisdiction
Not all disputes can be litigated through the Small Claims
Court. Each court of law has something called ‘jurisdiction’.
Effectively, the areas in which the court has ‘jursidiction’ means
that those are the types of cases the court can be involved
with. Several things come to mind at this juncture. The level
of court where you should file your case depends on a variety
of factors. For instance, the monetary jurisdiction in Small
Claims Court means that you can only file a claim for up to
$25,000.00, not including interest and the costs of filing your
documents. The Small Claims Court is also not allowed to hear
certain kinds of cases (e.g., builder’s liens cases, defamation
cases). Furthermore, the location for filing your claim gets
based on where the claimant or defendant lives; alternatively,
it is based on where the event that gave rise to litigation
took place. One tip I sometimes give my clients is that if your
claim is just over the $25,000.00 limit, but you want to avoid
complicated, expensive, and lengthy litigation in the Supreme
Court, you can ‘give up’ the amount over $25,000.00 and
just sue in Small Claims Court for the statutory limit. Although
you will not be able to sue for the remainder later, you may
actually gain more by limiting your legal costs and stress.
General Process
If you have never been involved in a Small Claims dispute,
you might wonder how to launch and proceed with the claim.
Effectively, the process gets started when the Claimant drafts,
files, and serves a Notice of Claim on a Defendant. This is the
‘pleadings’ document where the Claimant will allege or ‘plead’
what the facts are that have led to the dispute. The Claimant
will also set out their scope and terms of desired remedies.
At that point, a Defendant will have 14 days to send a Reply
(and Counterclaim, if they wish). The Reply will set out what
the Defendant agrees or disagrees with in terms of the Notice
of Claim. The Reply also specifies if the Defendant agrees with
the relief sought by the Claimant. When the Defendant files a
Counterclaim document, they become their own ‘Claimant’,
albeit by Counterclaim. You would use this kind of document
if you think that, despite the fact that the Claimant is suing
you, you actually want to sue them for loss or damage that
they have caused you. The Judge may off-set what you are
asking for against what the Claimant is asking for. A point on
logistics: The Small Claims Rules outline exactly how you must
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file and serve your pleadings. The requirements are strict, so
make sure you follow the rules exactly.
Once pleadings get served, the parties will usually receive
a notice informing them of their settlement conference date.
This is a meeting where both parties must attend, and they
can bring their lawyers with them. A judge presiding over the
settlement conference will ask each side to present their case
briefly. You will need to bring all documents relevant to your
case. Being prepared is very important. The Judge will likely
give their opinion on the merits of each side’s case and see if a
settlement is possible. If the parties settle, the Judge may draft
up a legal order to be filed in the court registry. The Judge can
also provide guidance about how to prepare for trial.
Sometimes, mediation will be required under the Small
Claims Rules. Mediation is similar to a settlement conference,
but it is held before a mediator and not a judge. It is often
your final chance to settle the dispute privately before the
case proceeds to trial. At that point, the decision-making is
out of the parties’ hands and the judge decides. Hence, being
reluctant to actively participate in a settlement conference
or mediation may come to bite you later at trial if the judge
decides against your favour.
At trial, each party presents their case. Evidence gets
presented through documents, pictures, or through oral
testimony (e.g., witnesses). The judge will deliberate and often
make their decision at the end of the trial. At that point, if you
obtain a judgment in your favour (which means that the Judge
agrees with you), you will need to collect on that judgment.
The Court is not there to collect your money for you;
however, you may have access to a number of options. For
instance, to a certain point, you may garnish the wages or

bank accounts of the Judgment Debtor (the person who now
owes you money pursuant to the Court Order). Be aware,
however, that you must follow strict rules when pursuing this
option. If the Judgment Debtor owns property, then you may
be able to register the Order against title. A tip for you: Under
the current Rules, you have 10 years to enforce your Order, so
even if the Defendant does not have property against which
you can register right now, the situation may change in the
future. You may use the services of a collection agency or
use the ‘seize and sell’ option, where the Judgment Debtor’s
personal property is sold to pay their debt. These are some of
the ways that you can collect on your Judgment. Of course,
you can also simply ask the Debtor to pay on the Order.
Another tip: If a reasonable payment schedule is agreed to by
both parties, the Judgment Debtor may be more likely to be
able to pay — and you, more likely to see your money.
Choosing a Cost-Effective Approach
As a last point on cost-effectiveness, even if you win your
case in Small Claims Court, you are not entitled to have the
other side pay the cost of your lawyer fees. This is another
reason why working with your lawyer through a customized
and cost-effective approach works for many clients. For
instance, you might seek legal advice for part of your case and
not necessarily the entire proceeding.

Ola Karpik is a lawyer with Veritas Law in West Vancouver, where
she has assisted various clients with their Small Claims Court and
other disputes. Her practical and cost-effective approach lends itself
to a customized legal assistance strategy. When not assisting clients
with their disputes, Ola provides legal services in Real Estate Law,
Corporate and Commercial Law, and Wills and Estates Law.

Land Title and Survey Authority News:

Register Now with myLTSA

BY LIZA ABOUD,

VICE PRESIDENT, CUSTOMER EXPERIENCE
AND COMMUNICATIONS, LTSA

myLTSA is the reliable and official point of access to
the Land Title and Survey Authority of British Columbia’s
(LTSA) Electronic Search and Filing services and information.
Customers who use the LTSA’s Electronic Services must
register for a myLTSA account since these services will no
longer be accessible on BC OnLine as of May 1, 2014.
You would have needed to register for myLTSA Enterprise
<http://www.ltsa.ca/cms/myltsa-enterprise> by April 21,
2014 to have your account fully activated by May 1, 2014.
Get access to the full suite of the LTSA’s Electronic Search
and Filing services, and benefit from improved mailbox
functionality and account, payment and support services by
registering today.
To get started, download the myLTSA Enterprise Quick Start
guide: <http://www.ltsa.ca/docs/myLTSA-Enterprise-QuickStart-Guide.pdf> then visit https://myltsa.ltsa.ca/enterprise to
register online.
For assistance with registration, sign up for a webinar at
18
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<http://www.ltsa.ca/cms/web/myltsa/myltsa-webinars>
Once registered, start using myLTSA Enterprise as soon as
possible, and only use your BC OnLine account to complete
any in-progress LTSA transactions, access archived Land Title
or Survey information, or use other non-LTSA services.
Customers who only conduct occasional land title searches
may wish to consider using the LTSA’s myLTSA Explorer service
when it becomes available later in March 2014. For more
information about myLTSA Enterprise and myLTSA Explorer,
see http://www.ltsa.ca/cms/about-myltsa, or contact myLTSA
Technical Support at 604-630-9630, option 2, or 1-877-577LTSA (5872), option 2.
Liza Aboud, MBA, ABC, is the Vice President, Customer
Experience and Communications at LTSA. She oversees the
enhancement of the LTSA’s electronic services through customer
consultation. She also manages strategic communications and
research functions.
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Costs of Stress in
the Workplace
BY LUCAS MATTIELLO, BBA
LEVEL UP LIVING

S

tress is present in all organizations, especially in
the dynamic legal field. With the many demands,
responsibilities, and changes facing legal staff, managing
stress levels is essential in order to avoid the negative impact
elevated stress has on work performance, which can often
overlap into the personal lives of business professionals.

The Canadian Policy Research Networks
estimates that stress-related absences cost
Canadian employers about $3.5 billion each year.
There is a more prevalent situation that is having a
greater impact on employee performance and that
is disengaged employees that are struggling with
“presenteeism.”

levels of stress are actually healthy (stress can provide a boost
of focused energy to meet deadlines), constant exposure to
elevated stress can lead to significant health consequences
such as employee burnout. Disengaged employees become
frequently distracted from their work. One of the most
common observations I see is disengaged employees
spending hours of their day surfing the internet. When not
feeling fulfilled with work or feeling overwhelmed by work,
the common result is to “check out.” Many people go online
instead of focusing on what must get accomplished.
When stress levels get too high, work stress often transfers
into home life and can lead to feelings of anger, ineffective
or a complete lack of communication, and withdrawal from
family. The withdrawal often takes place by escaping into
home computers to surf online mindlessly or engage on social

As we continue to encounter increased levels of change
and uncertainty, stress levels increase. We all know that
stress decreases employee effectiveness, employee health,
and engagement levels. The cost of stress-related absences
to employers is staggering: The Canadian Policy Research
Networks estimates that stress-related absences cost
Canadian employers about $3.5 billion each year. There is a
more prevalent situation that is having a greater impact on
employee performance and that is disengaged employees
that are struggling with “presenteeism.”
What is Presenteeism?
Presenteesim occurs when employees are at work
physically, but due to stress, having an illness or a physical or
emotional issue, they become distracted by it to the point of
disengagement thereby reducing output and work quality.
While absenteeism carries a significant cost, its lesser-known
cousin is detrimental to team morale, decreases productivity,
and results in lost revenue. A 2005 survey of HR professionals
from 94 Canadian organizations with 250 or more employees
representing more than 300,000 employees showed that
presenteeism was identified by 28% of respondents as an
issue of concern, and 18% intended to address the issue
in the short term. It is estimated that presenteeism has an
incidence rate three times higher than absenteeism.
Stress will never go away completely. Actually, stress
levels rise as the pressures to perform in today’s fast-paced,
competitive legal industry remains constant. While certain
www.bcparalegalassociation.com			

media, which provides a temporary escape, but also provides
unnecessary additional stimulation. This can often lead to
late nights, which contribute to yet another stress factor:
Lack of sleep. We must look at stress as a cycle because
there are a number of contributors that build into stressing
business professionals today. This reinforces the stress cycle,
which often begins with waking up feeling tired. Beginning
the day with coffee to get a jumpstart provides temporary
energy for a couple hours but often leads to a crash around
10 a.m. Then, a sugar craving or a longing for another coffee
starts and the cycle perpetuates throughout the day. This
“spike and crash” cycle places a heavy burden on the body,
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especially the adrenal glands, resulting in lowered energy
levels and can lead to adrenal fatigue, where your adrenal
glands are overworked to to the point where they cannot
keep up with the stress. You experience feelings of grogginess
or have difficulty getting out of bed in the morning, even if
you’ve had an adequate amount of sleep.
Employee Burnout
Burnout is a psychological term that refers to long-term
exhaustion and diminished interest in work. Sun Life’s recently
released report “The Burnout Factor” identified that constant
exposure to stress is a major contributor to employee
burnout.
Lessons Learned:
• T he group with the highest average “burnout factor”
(stresses in emotional, financial, personal, professional
and health areas) is that of full-time employees.
•O
 f the full-time employee group, individuals between the
ages of 35 and 44 (prime productive working years), are
at a particularly high risk of stress. Their burnout factor
score was, on average, 40.4, which is 30% higher than
the average Canadian.
• F ull-time employees between the ages of 25 and 34
(prime foundation years) scored 37.1 on the burnout
factor, which is 29% higher than the average Canadian.
What Is Stress Management Training?
Stress management training raises awareness and
empowers business professionals with tools, techniques,
and strategies to effectively self-manage stress to maintain
control. This is critical because one of the biggest drivers of
employee stress is feeling it and not knowing what to do

is growing evidence that the cost-benefit ratio ranges from
$1.50 to $6.15 for every dollar invested.
• *BC Hydro: For every $1 spent on the organization’s
wellness program, the company saved an estimated $3.
• *Telus-BC: The company saved $3 for every $1 spent on
corporate health initiatives.
How Stress Management Training is Carried Out
Participants in the training are led through a series of
structured learning modules that increase stress awareness,
provide self-management tools, and create personalized
stress-management goals.
Each step in the training builds upon previous learning
to create a solid foundation of insight to support efficient
learning. The activities utilize cognitive, kinesthetic and
physical exercises to reinforce the Accelerated Learning
Principles this program provides to engage participants in an
effective learning environment.
Participants receive stress assessments to track their
progress and highlight priority topics to address to ensure
their goals are met.
Why Get Stress-management Training?
The goal for stress-management training is helping
business professionals to become more self-aware, better
manage the stress that comes with a demanding position
in the workplace, and increase your quality of life. While
stress is prevalent in every role, it’s often overlooked in many
education programs, which leads to the current situation
of staff being stressed and not knowing the techniques to
self-manage it. In the training, we address a number of topics
including:
• Understanding the causes of stress, how it affects the
body, and the role it plays in your life
• Self-management techniques to achieve control during
stressful situations
• How to make stress work for them to boost productivity
• Self-awareness triggers to identify stress and when it’s
important to slow down

about it. In the past, this type of training often got applied
reactively instead of proactively. We all know it’s important
to resolve problems proactively by treating the source of the
problem and not only address the symptoms, which will go
on and on. In the past, the training was viewed as a cost
instead of an investment. But that thinking has begun to
shift.
The Business Case for Stress Management
The chart below demonstrates the various ways in which
stress can impact your organization. There are a number
of costs associated with stress in the employee costs,
productivity, and health. While there are often difficulties
quantifying some of the results of wellness programs, there
20
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• How specific food choices can add stress and healthier
alternatives to reduce it.
What’s Next?
Interested in seeing what stress-management could do for
you? Contact us today to discuss the best options for your
staff. lucas@levelupliving.com or 604 720-1239

Lucas uses his experiences of going from living with anxiety
for 15 years to becoming a top stress-management trainer that
empowers clients to control stress. He is an internationally renowned
trainer that has been featured in Forbes. Corporate clients include
Abercrombie & Fitch, Investors Group, and Cactus Club.
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WESA Act

BY KENN LUI & WILLIAM ENRIGHT,

CAPILANO UNIVERSITY

T

he Wills, Estates and Succession Act (“WESA”) came
into force on March 31, 2014. WESA has modernized
succession law in British Columbia by combining
the former Wills Act, Estate Administration Act and Wills
Variation Act. Although not a pure code of the law of
succession, WESA is a comprehensive statute that, in
conjunction with new Part 25 of the Supreme Court Civil
Rules, makes accessible to the public an area of the law
remarkable for practice traps and anomalies.
Importance of Note-taking
Practitioners adapting to the new framework have
additional reasons to keep detailed notes of client interviews.
Under WESA (sections 58 and 59), the court has expanded
powers to rectify a will and to give effect to non-testamentary
documents, including the discretion to admit evidence of the
will-maker’s intent. So long as an applicant has access to a
practitioner’s notes and other relevant evidence, they now
have additional tools at hand to persuade a court to correct
drafting errors and other unintended mistakes.
Prior to WESA, a challenger of a will (or of a gift in a will)
used to bear the entire burden of proving undue influence in
order to prove that the will-maker did not know or approve
of her will (or of a gift in her will). Under WESA (section 52),
a challenger may now go as far as to prove that another
person was in a position where the potential for dependence
or domination of the will-maker. Once the challenger
reaches this point, the challenger ceases to bear the burden
of proving undue influence. Instead, the defender of the
impugned will or gift from this point on bears the burden of
disproving undue influence. That defender may have nowhere
to look but the lawyer’s file when she seeks to disprove (as
she then must) undue influence.
Former Spouses and Other Creditors
The Family Law Act preceded WESA by a year. Sections 170
and 171 of the Family Law Act (in force since 2013) directly
permit claims against an estate for child and spousal support
and additionally permit the court to vary existing orders for
child and spousal support to seek relief out of the estate.
Former spouses do not have the rights of spouses and
children of a will-maker to challenge a will under Division 6
of Part 4 of WESA (formerly the Wills Variation Act). Even
so, they have the recently-enacted Family Law Act creditors’
rights under sections 170 and 171 and, under procedures
permitted by the Family Maintenance Enforcement Act,
they may conceivably be secured creditors under certain
circumstances.
www.bcparalegalassociation.com			

Practitioners adapting to the new framework
have additional reasons to keep detailed notes of
client interviews. Under WESA (sections 58 and
59), the court has expanded powers to rectify
a will and to give effect to non-testamentary
documents, including the discretion to admit
evidence of the will-maker’s intent.
That said, under WESA (section 146) the personal
representative continues to have the right to require creditors
to commence an action within 180 days on the pain of losing
their claim. And under WESA (section 154) the personal
representative has the option of publishing a notice once
in the B.C. Gazette (a procedure that replaces the former
procedure for publishing both newspaper and Gazette
notices under section 38 of the Trustee Act, which has now
been repealed) to call for creditors to submit claims prior to a
stipulated deadline.
A personal representative caught between conflicting
priorities and an insolvent estate continues to have the option
(where appropriate) of filing for bankruptcy under the federal
Bankruptcy and Insolvency Act.
Notices
The personal representative now delivers notice of intention
to apply for an estate grant in Form P1 as prescribed by the
Supreme Court Civil Rules (instead of notice under section
112 of the Estate Administration Act).
In the case of an intestacy, the personal representative must
canvass the known liabilities of the deceased and give notice
to creditors who have claims in excess of $10,000 (Rule 252(2)(b)(ii)). The form of this notice is also Form P1.
Form P1 notice is several pages long and alerts the recipient
of certain rights, including the right to oppose the estate
grant and rights under Division 6 of Part 4 of WESA. Together
with a copy of the will (which must be attached), Form P1
notice is of sufficient physical volume to attract curiosity, if
not alarm.
The timing of the delivery of Form P1 notice is significant.
The personal representative may not apply for an estate grant
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until 21 days after having delivered all notices in Form P1.
Law firms in British Columbia may maintain detailed records
of how and when they mailed, faxed or emailed each notice,
including any acknowledgements of receipt of email.
Last of all, in the case of an intestacy in which the spousal
home does not pass by survivorship, if the surviving spouse
does not act as the personal representative (and instead
relinquishes her priority to act or nominates someone to act
in her place) the personal representative should carefully
consider the need to deliver notice to the surviving spouse
or to surviving descendants with respect to the acquisition of
the spousal home (WESA, sections 27 and 29). By giving the
appropriate notice, the personal representative sets in motion
a new procedure by which the surviving spouse acquires the
spousal home outright for fair market value (the surviving
spouse no longer acquires a life estate in the spousal home
on an intestacy).
Intestate Succession
The spousal preference share has now risen to $300,000
(or $150,000 if the spouse is the step-ancestor of any of the
intestate’s living descendants).
As mentioned above, instead of a life estate in the spousal
home, the surviving spouse has a 180-day right to acquire
the spousal home from the personal representative. The
surviving spouse, in addition, has the right to apply to the
court for alternative arrangements (including a court-ordered
mortgage) if an outright purchase is inconvenient.
When it comes to distributions to other next of kin, bear
in mind that the WESA limits (or “prunes”, so to speak, the
family tree so as to exclude) potential intestate successors
in two unexpected ways. First, WESA (section 24(3))
presumes children and other descendants of nephews and
nieces of the intestate to have predeceased the intestate.
Second, WESA (section 23(3)) presumes other next of kin
to have predeceased the intestate – next of kin who are
not descendants of the intestate and who are of a fifth or
greater degree of relationship (formerly known as “degree
of consanguinity”) to the intestate are presumed to have
predeceased.
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In short, get ready for surviving children who feel
disappointed about how little they get. Also, get prepared
for surviving grand-nephews, surviving grand-nieces and
surviving next of kin of the intestate’s generation or younger
who feel disappointed about receiving nothing.
Moving Forward
No doubt we will see additional implications as practice
experience under WESA builds. WESA and the new Family
Law Act mark a modernized approach to the family and
a more generous approach that respects how people may
informally decide and record their intentions for their
successors.

Kenn joined the School of Legal Studies as an instructor in 2013
and teaches both substantive and procedural law courses for the
department’s degree, diploma and certificate programs. He was
called to the bar of British Columbia in 2004 and is a graduate of
Harvard University and Osgoode Hall Law School.
Kenn has national and small-firm law practice experience. He
has a broad range of experience including corporate commercial,
civil litigation, wills and estates and real property law. His current
teaching and research interests include business succession,
company law and procedure, and estates.

William received a Bachelor of Fine Arts degree in 1976 and a
Master of Fine Arts degree in 1979 from the University of British
Columbia. In 1983 he obtained his LL.B. from McGill University
and then attended the University of Saskatchewan as a University
Scholar.
William articled with DeBou, Wood and Company and was
called to the Bar of British Columbia in 1986. Since that time he
has worked in Alberta and British Columbia in aboriginal law,
administrative law and criminal law. In 1992, he was appointed to
the British Columbia Review Board, where he worked as Registrar
and Counsel.
Since 1997 William has worked extensively on the development
of Paralegal Distance Education courses for the University. He
also gives seminars to lawyers and adjudicators on legal writing,
business law and aboriginal law. In 2009 and 2010, William was
a Visiting Professor at Kushiro Public University of Economics in
Kushiro, Japan. During the 2011-12 academic year, William was on
educational leave at Hebrew University, Jerusalem, and in Osaka,
Japan.

Please contact Veronica MacInnis at
veronica@bcparalegalassociation.com
with inquiries.
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Common Writing
Mistakes’ and
Stumbling Block’s
BY LANA HEAD,

STIKEMAN ELLIOTT LLP

When you saw the title, what happened to you?
(a) My heart skipped a beat and I felt clammy and unwell.
(b) I felt triumphant at my ‘ah ha, gotcha’ moment.
(c) Huh? Nothing much.
If you answered (a), you can be excused from reading this
article. Thanks for stopping by.
If you answered (b), congratulations. You caught the errors
and you cared about them. Please read on.
If you answered (c), either you didn’t understand the
apostrophe pranks in the title, or your skim-reading let you
down.
If it’s the former, I’m incredibly glad you’re reading this
article. Your boss, clients and colleagues will be incredibly glad
too!
If it’s the latter, you’re probably not a ‘details’ person. I
suggest you write as few letters and emails as possible, and
stick to the telephone.
For those who are left, I will help you improve your work
letters and emails by highlighting some common trouble
spots.
I would have written a shorter letter, but I did not
have the time
Many writers set out with only vague ideas of what they
want to say. They spray words everywhere and then twist
themselves into knots trying to prune and tidy up.
Each to their own, but I think this is like ordering steak
with fries and salad, then trying to only eat the salad.
Wouldn’t you be better off closing your eyes, sucking it up
and just ordering a salad? If you don’t want the waft of fries
distracting you while you’re trying to work, figure out what
you need to say. Then say it. Then stop. Enjoy your salad!
The short and long of it
A variety of sentence lengths will help keep your readers
awake and interested.
As for the ideal sentence length, I can tell you what it
definitely is not. The longest sentence in English literature
contains 13,955 words (as some sucker for punishment
reported, just before he went pale and gave up speaking
forever).
Beyond that, it is useful here to dust off that classic lawyer
quote for answering almost every question under the sun
(with little risk of being sued): “It depends.”

you breathless (and this is not because it was so riveting),
break it into shorter sentences or a list. If that messes up
what you’re trying to say, grab the chocolate sauce. You are
officially waffling. As Albert Einstein said, “If you can’t explain
it simply, you don’t understand it well enough.”
Is there any such thing as a sentence that’s too short? No.
(See?)
Apostrophes
Look for the bold to see where apostrophes do and don’t
belong:
Ben’s ice cream is very creamy. It’s delicious.
Jerry’s ice cream’s delicious too. Its best feature is its ice
cream to cookie dough ratio of 1:3.
One day Ben met Jerry, and now the world’s a better place.
I’m shocked to say I ate eight ice creams, but it’s true. I
can’t believe I stopped at eight.
Any questions about apostrophes? Buy me an ice cream
and I’ll tell you anything you want to know.
For business writing, it is not appropriate to use he’s, we’re,
they’d, it’d, it’s, etc. Use he is, we are, they would, it would, it
is – for example, Thank God it is Friday.
“I would like to” does not mean “I do”
“I would like to” could mean “I am using the polite formula
for saying ‘I want to’”, or it could mean exactly what it says:
“I would like to, but you can’t necessarily assume I’m going
to.”
Let’s say your friend emails you to say “I would like to
accept your wedding invitation.” A few important points
arise:
1. Congratulations! (Mandatory squealing, hugging, etc.)
2. In your excitement, you might have missed the rest of
the email: “However, your uncle was so creepy towards
me at your first two weddings that, this time around, I’m
going to stay home and cut my toenails. Save me some
cake. Have fun.”
Speaking of which, who said grammar couldn’t be fun?
Next time you and your loved one have agreed to split the
last piece of cake, but you snaffle it while they go to get
the strawberries, try this: “I would like to apologize for my
behaviour” and do the next bit (“but I’m not going to! The
cake was sooooooooooo goooooooood!”) in your head.
You can have your cake and eat it too. You’re welcome.

Try to read your sentence aloud in one breath. If it leaves
www.bcparalegalassociation.com			
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Redundant words (aka redundancies)
These are unnecessary words that are not needed. See
how either ‘unnecessary’ or ‘that are not needed’ should be
deleted from that sentence?
Let’s take 3 a.m. in the morning. There’s no need to say
‘in the morning’; it’s 3 a.m. It’s already clear. Plus, it couldn’t
very well be 3 a.m. in the afternoon, could it?
They’re/there/their
• They’re over there getting their snakes ready for our
team-building event.
You’re/your
• You’re kidding – I thought the invitation said your snakes
weren’t poisonous.
What does ‘by Friday’ mean?
‘By’ can mean ‘before’ or ‘no later than’.
So if your report is due ‘by Friday’, is it due before Friday
(i.e. on Thursday) or is it due no later than Friday (i.e. on
Friday at the latest)? I really don’t know either. (I’d get the
report in on Thursday if I were you.)
I would suggest you set any deadline with a date and time
(e.g. at or before 4:00 p.m. on Friday, September 26, 2014)
– and don’t forget to specify the time zone, if it’s relevant to
your audience.

• After she finished the hot chocolate, Margot showed a
calm affect [mood].
Don’t write like this and you won’t have to worry about
these words. When you read them in someone else’s
document, you can google them. Simple.
Need versus require
These days, anything goes with ‘need’ versus ‘require’ and
there are no strict rules you can be accused of breaking.
‘Require’ is generally considered more distant, formal and
impersonal than ‘need’. It makes a lot more sense to say
“You need a shower” than “You require a shower”!
Let’s consider “Please let me know if you need?/
require? anything else.” I would suggest you use ‘need’ if
you’re saying let me know if it is necessary for you to have
something else, and ‘require’ if you’re saying let me know if
there is a formal need.
• Will the bank require a signature?
• I need another drink.
• The court requires your attendance. (Oh boy, you drew
the short straw today.)
Practice versus practise
‘Practice’ is the noun (oh, you know, the ‘thingie’):

Amount versus number

• the legal practice

• Use ‘amount’ for things that aren’t countable, like milk,
honey, gold, chocolate, relaxation and sadness: the
amount of time Ed has spent walking to the shops to
buy chocolate.

• the choir practice

• Use ‘number’ for things that can be counted, like bottles
of milk, jars of honey, nuggets of gold, pounds of
chocolate, periods of relaxation, times of sadness: the
number of times Sheree has asked HR for a vending
machine at work.

• Brady practises tax law.

Bought versus brought
• Laura bought the wine. It was wildly expensive.
• She brought the wine to the party. She was wildly
popular.
By the way, there are no such words as ‘brang’ or ‘brung’.
Affect versus effect
The most common meaning of ‘affect’ is to influence or
have an effect on:
• A lack of coffee will affect Remy’s ability to stay awake in
a meeting.
• The lack of sugar affected Zoe’s ability to remember the
client’s name.
The most common meaning of ‘effect’ is a change as a
result of something:
• The switch to decaf had a frightening effect on Di.
Less common are these usages:
• Quentin performed a rain dance, hoping to effect [bring
24

about] a change in the weather.
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• the practice of thumb-wrestling
In Canada, ‘practise’ is the verb (the ‘doing word’):
• On the weekends, he enjoys practising tax law, windgazing and extreme napping.
In the US, the verb is ‘practice’:
• If Brady lived in Seattle, he would practice tax law.
• He would enjoy practicing tax law and visiting beautiful
British Columbia on his weekends.
Principal versus principle
‘Principal’ = first in order of importance, or the person with
the highest authority / most important position:
• the principal piece of evidence
• the school principal
‘Principle’ = a fundamental source or basis of
something:
• the principles of vending machine management
“The principal reason they pursued the litigation was the
principle of the thing”, the lawyer mumbled glumly as she
prepared to phone the clients with the news about the costs
order.
Stationary versus stationery
‘Stationary’ = not going anywhere:
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•

the stationary car

‘Stationery’ = that expensive stuff your office administrator
throws into a black hole. (See also ‘teaspoons’ and ‘client
mints’.)
Commas are not (just) pretty sentence decorations
A comma can change the meaning of a sentence. Consider
the differences between these:
•D
 on’t worry Susan (because she’ll yell if she finds out)
versus Don’t worry, Susan (because you’ll be ok).
•D
 on’t jump on, Carly (because the motorbike’s
dangerous) versus Don’t jump on Carly (because she
might get hurt).

person away, and the sad but correct message is this: It’s
not a good idea for me to drink champagne before the
client meeting.
• The king and I drank champagne [it’s I, because if the
king left, I would still be downing champers], then went
shopping for fine china.
• The next day, the king and I were named in a restitution
lawsuit [because if you took the king away, I would be
left staring at the lawsuit].
• The lawsuit was addressed to the king and me (not the
king and I!)
Along versus a long
• I walked along the railway track for a long time,
wondering why I had found it so funny to dangle Donna’s
lotto ticket out the train window.

Invitation
• Kris sent an invitation. (Pretty basic, yep?)
Invite (emphasis on the second syllable)
•K
 ris invited her. (Yes, he did - by sending her an
invitation.)
Invite (emphasis on the first syllable)
• Kris sent an invite. (Bam. We’ve hit a rough patch.)
Invite is not another word for invitation! You could be
forgiven for misunderstanding this. Invite has gained popular
use as a substitute word for invitation (thanks, LinkedIn – very
funny) but the correct noun is invitation.
If you insist on using ‘invite’ instead of ‘invitation’, at least
know that you’re using a popular slang word. This seems so
unlike you - I thought you were such a hipster.
Could of / would of / should of / might of
You should be clutching at your chest right now - it’s could
have, would have, should have, might have. Shortened,
these are could’ve, would’ve, should’ve, might’ve. Never use
these in business writing.
Could’ve might sound like could of (to those who had
wine at lunch), but we can’t rewrite history on that basis.
Otherwise, through the power of karaoke, the official lyrics
would now be ‘See that girl, watch her scream, kicking the
dancing queen’, wouldn’t they?

Alot is not a word
It’s just not.
The most important rules of all
There are grey areas and exceptions to rules lurking around
every corner, but there’s no need to be afraid of writing. Just
follow these basic rules:
1. Keep it short, simple, clear and to the point.
2. Only use your thesaurus (shift F7) to simplify, not
complicate, your wording.
3. Write for your reader, not for yourself (save fancyschmancy for your tell-all paralegal novel).
4. Serve up generous helpings of white space (no assaulting
your readers by throwing brick-sized paragraphs at
them).
5. Google anything you feel unsure of (and go with the
most authoritative source).
6. Take the time to re-read your work.
7. Last but not least, hold off on hitting ‘print’ or ‘send’
until you feel sure you’ve fixed every last silly mistake.
That way you’ll only be left with one or two. Everybody
slip’s up sometimes ;-)

You and me? Or you and I?
This one’s easy (but try telling this to songwriters who can’t
make ‘cry’ rhyme with ‘me’).
Just take the other person out of the sentence and see
what’s left:
• It’s not a good idea for you and me?/I? to drink
champagne before the client meeting. Take the other
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Lana Head is a Business Development and Marketing Specialist at
Stikeman Elliott LLP in Vancouver. She grew up on the east coast of
Australia. She was a paralegal in 2005 and a lawyer from 2006 until
2013, when she moved to Vancouver with her fiancé.
Lana spends most weekends at Chapters and Whole Foods. She
is a gun at Tetris, untangling jewellery and putting apostrophes in
the right spots. She is hopeless with baking, computers, distances,
directions and spiders.
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