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AzAHQ PRESIDENT’S MESSAGE
We live in a world where the latest healthcare
mistake may and probably will make headlines.
It doesn’t matter if we are working at an acute
care hospital (large or small), behavioral health
facility, insurance company, regulatory agency,
state agency or physician office, we are all
striving to improve the quality of care for our
customers and employees.
As an organization, AzAHQ members can come
together and share experiences, successes, and
learning opportunities. By getting to know each
other through networking, we can come
together and share ideas to grow and become
better quality professionals. I encourage those
of you who have experienced great success with
projects within your facilities to contact our
communications Team Lead, Connie Williams,

and Communication Team Lead-Elect, Jennifer
Wolfe-Pearce, so we can celebrate your success
in our upcoming newsletters. I would also
encourage you to reach out to AzAHQ
members as experts and ask for assistance in
obtaining ideas that work for quality initiatives
within your facilities.
I look forward to meeting each of you this year
and working to improve the safety and care of
our customers and staff. By working together
as an organization, we can make Arizona one of
the safest places to seek medical care.
2010 AzAHQ President, Jessica Hackwell

From the Remington Report
New Causes Of Why The Growth In Medicare
Spending Have Changed
“The causes of Medicare spending growth have
changed significantly over the past two
decades, according to an article published by
Health Affairs. Twenty years ago, most of the
increases were due to inpatient hospital
services, especially for heart disease, but recent
annual increases are the result of outpatient
treatment of chronic conditions such as
diabetes, arthritis, hypertension, and kidney
disease.”
Read more
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Meet the 2010 AzAHQ Board Members

Front left to right: Stephen Burroughs, Jessica Hackwell, Karen Richards, Jeanne Stueland,
Connie Williams, Paula Graves, Sandra Verheijde.
Back left to right: Elizabeth Maish, Jennifer Wolfe-Pierce, Holly Grems.
Missing: Myrna Feldman, Michelle Bagford, Suzie Duffy, Ellen Kane

2010 AzAHQ Board Members
President
President-Elect
Past President 2009
Secretary
Treasurer
Treasurer-Elect
Communications Team Lead
Communications Team Lead-Elect
Education Team Lead
Education Team Lead-Elect
Membership Team Leader
Membership Team Lead-Elect
Member at Large

Jessica Hackwell
Jeanne Stueland
Myrna Feldman
Paula Graves
Ellen Kane
Sandra Verheijde
Connie Williams
Jennifer Wolfe-Pearce
Suzie Duffy
Michelle Bagford
Karen Richards
Stephen Burroughs
Elizabeth Maish
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Join Now!
You asked for it…we made it happen. PayPal is now one of the options available
for you to pay for azAHQ educational events and membership. Of course, we will
continue to accept personal and corporate checks. We’ve made it more convenient
for you to register and renew your membership! Just go to http://www.azahq.org
and follow the links.
The success of AzAHQ depends on active participation and volunteerism through
membership. Encourage your colleagues to Join Now!
You can join now on the AzAHQ website: http://www.azahq.org.
AzAHQ membership expires on your anniversary date. You can renew your
membership by mail fax or via the website.
AzAHQ Website
Contact Information
Holly Grems, AzAHQ Association
Manager
20118 N.67th Avenue, Suite 300-470
Glendale, AZ 85308
azahqassociationmanager@juno.com

Teamwork – Innovation - Quality

AzAHQ 2010 Calendar
Spring Conference
"Development of a
Systematic Sepsis
Program"

Friday, April 16th
8:30 A.M to 4:00
P.M.

Summer Conference
"Lean Thinking"

Friday June 18th
8 a.m. - 12 noon.

Fall Conference

TBD

NAHQ State
Leadership Summit

May 1 & 2, 2010.
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AzAHQ Spring Conference 2010
Sepsis Protocol
"Development of a Systematic Sepsis
Program"
Friday, April 16th at 8:30 A.M to 4:00 P.M.
Continental breakfast and lunch will be served.
The conference will take place at Arizona
Health Care Cost Containment (AHCCCS)
701 East Jefferson, Phoenix AZ., 85034
3rd Floor, Gold Room
CEUs: Applied for 7.0 CEUs toward CPHQ
recertification.
Cost: $125 members and $160 for nonmembers.

Please share this information with
others at your organization. A full
size flyer for posting is available by
going to www. azahq.org and
clicking on the education link.
Registration online is encouraged;
click on link below.
Shortcut to:
http://azahq.org/education/index.ht
ml

Please use our online Registration:
• Use your browser back button to return
to the list of education events or go to

•
•

http://azahq.org/education for the list
of upcoming education events
Click on “How to register” link to
complete the registration
If any difficulty, email:
quality@azahq.org or call (623) 680-9955
or (480) 323-3122

Payment at least 7 days prior to the
conference is appreciated
PayPal: follow directions on the online
education registration form
Mail check payable to AzAHQ after
completing online registration to:
Holly Grems, AzAHQ Association Mgr
20118 N. 67th Ave, suite 300-470
Glendale, AZ 85308
Late registration is payable at the door in the
form of a check or money order.
Request for cancellation refund must be
made at least 5 days prior to conference by
emailing quality@azahq.org or call (623) 6809955

AZAHQ is looking for
organizations willing to host an
AzAHQ program at no charge.
The hosting organization will
receive a free registration to an
AzAHQ program.

AzAHQ is an affiliate of:

5

Spring 2010
A Publication of the Arizona Association for Healthcare Quality
Available Online at: http://www.azahq.org

	
  
Advancing Healthcare Quality in Arizona through leadership, education and communication.

Healthcare Quality Foundation Grants
HQF provides grant opportunities to both state
associations and individuals seeking financial
assistance for educational events and/or
professional development. Information and
applications for HQF grants can be accessed at:
http://www.nahq.org/hqf/. A brief
description of each grant is included below:
New! Past Presidents' Leadership
Development Grant
The Past Presidents' Council of NAHQ has
launched the Past Presidents' Leadership
Development Grant, which is intended to
further the association's leadership
development opportunities. One NAHQ
member will be selected annually to receive a
$1,000 stipend in support of education that
enhances professional skills and nurtures
leadership potential. The recipient will also
receive mentoring from a past president of
NAHQ and complete a strategic project under
the direction of the NAHQ Board of Directors.
State Educational Grant
The HQF State Educational Grant awards
financial assistance to NAHQ affiliated state
organizations to assist them in securing a
speaker for a meeting. The grant is a one-time
stipend of $1500 to cover speaker honorarium
and/or travel expenses. There are two cycles for
submissions. Completed applications must be
received at NAHQ's office by January 31, 2010,
or July 12, 2010.
Other grants available for 2010 include: the
New Quality Professional Grant, the Career
Development Grant and the Certification Grant.

Completed applications for each are due to
NAHQ's office by April 30, 2010.
Looking for Director of Quality for
Maryvale Hospital, Phoenix Arizona.
Vanguard Health Systems is a national
organization and parent company to
Abrazo Healthcare. Maryvale Hospital is
an Abrazo Healthcare hospital. This is a
great opportunity for the right candidate
to join our growing organization.
Interested?
Contact:
Yvette S. Harrington
HR Recruiter
Maryvale Hospital
P:623-848-5899
F:623-848-5959

A Message from Past President
Myrna Feldman
Good day,
As Past President of AZAHQ I am charged
with finding a dynamic team of individuals
who can help in our organization in the
dynamic manner in which they function in
their work setting.
Being on the board is an extremely rewarding
experience and gives you the opportunity for
even greater networking statewide and
nationally.
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Please step up to the plate during this spring
training period and express your interest in
any of the following positions:
President-elect
Treasurer-elect
Membership Team Leader Elect
Communication Team Leader Elect
Education Team Leader Elect
Member at Large
Secretary
Don’t be shy. If you have any questions I
will be happy to answer any and all of
them. The benefit is that for your service to
the organization you will have free
educational programs which is a real benefit
when many hospitals and organizations are
reducing educational benefits.
Myrna Feldman
Director of Performance Improvement
Hualapai Mountain Medical Center
3801 Santa Rosa Drive
Kingman, AZ 86401
Office (928) 263-5166
Fax
(928) 263-5115
myrna.feldman@hmmcaz.com
www.hmmcaz.com

Measurement Framework: Evaluating
Efficiency Across Patient-Focused Episodes of
Care
March 5, 2010
Health care costs have more that doubled in the
United States compared to other industrialized
nations. Quality of care indicators and
population health status reports indicate the
United States comes up short. Duplicate testing
and inconsistency of practice from region to
region results in an improficient system.
Without performance measurement there can
be no positive modification in the system.
The National Quality Forum (NQF) convened a
Steering Committee to develop a framework for
evaluating the efficiency of care over time,
including clear definitions and a shared vision
of what can be achieved around quality, cost,
and value, serving as a foundation for the work
of larger performance improvement efforts.
This report presents the NQF-endorsed®
measurement framework for assessing
efficiency, and ultimately value, associated with
the care over the course of an episode of illness
and sets forth a vision to guide ongoing and
future efforts.
Author(s): National Quality Forum
Note(s): To access the report, visit the National
Quality Forum Web site.

" A goal without a method is nonsense"
~ W. Edwards Deming

Quality is the result of a carefully constructed cultural environment.
It has to be the fabric of the organization, not part of the fabric.”
~ Philip Crosby

